UTS S

 User name and password

* Account
e WiFi
e  Email

My Student Admin, course and subject administration

« myTimetable and allocating subject activities

My student portal for requesting subject changes & special consideration
e Student ID card and travel arrangements

* Printing and student printers, myMonitor: printing costs and laundry costs
« UTS Online

e Student computers

e Career hub - Find job vacancies and other careers information

* Get help online and in person

e Evaluate us
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Your IT account

Username generally student-number
Password Your IT account / email password

MyAccount
Setting up your security questions & answers
Changing your password every six months




https://email.itd.uts.edu.au/webapps/myaccount/

' Eq uTs: MyAccount A WA

& (RN WM Bhttps://email.itd.uts.edu.au/webapps/m

U EMAIL

UTS: MyAccount

UTS: Email
Webmail
MyAccount You are not logged in. Don't have a password?
Account Activation
UTS Directo If you already have a UTS Access Account, please enter your username and password here. )

> Directory Activate your account!
Mailing Lists U

i sername:

ﬁlfupdel[‘t_ema‘l Forgotten your password?

olcles Password:

The use of this service i

i 1
y UTS IT Policies. Reset it here!

these policies.

ontinuing,

Online Password Reset Instructions

1. Log in using your staff ID/Number and password
2, Click on the tab 'MyPassword'
3. Click the "Change Security Question’ button, located under 'Security Questions'

4, Select security questions and set answers - select 3 questions from the drop down lists and enter the relevant
answers in the text boxes provided

5. Click the "Set Security Question’ button to save your questions and answers

Tips to assist you with setting your Questions

Answers to your three questions can be numbers or letters but not symbols (for example do not use %3%#*). Answers
can not be more than 40 characters but may consist of more than one word.

© Copyright UTS
(CRICOS Provider No: 00099F)
Last modified 23 March 2016 5:13 PM
Submit comments about this page to ServiceConnect
Disclaimer | UTS Privacy Statement | Webmail homepage | UTS homepage
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Password reset

Web site

email.itd.uts.edu.au/webapps/my
account/

Don't have a password?

Activate your account!

Forgotten your password?
Reset it here!

Online Password Reset Instructions

1. Log in using your staff ID/Number and password

2. Click on the tab 'MyPassword'

3. Click the 'Change Security Question' button, located under 'Security Questions'

4. Select security questions and set answers - select 3 questions from the drop down lists
and enter the relevant answers in the text boxes provided

5. Click the 'Set Security Question' button to save your questions and answers
Tips to assist you with setting your Questions

Answers to your three questions can be numbers or letters but not symbols (for example
do not use %$#*). Answers can not be more than 40 characters but may consist of more
than one word.

website > managing your course > using uts systems






Using Wi-Fi

-~ UTS-WPA
® Secure wi fi while on site

s~ EDUROAM
@ Secure wi fi while visiting a participating university & teaching hospitals

Instructions online

Saidiane 8] - e = S
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UTS-WPA

SSID

Authentication and Data Encryption

EAP type

Validate Server Certificate

Server name

Authentication method

Login

UTS-WPA

WPA-Enterprise/WPA2 with encryption type AES

PEAP

QuoVadis Root CA 2

wifi.uts.edu.au

EAP-MSCHAP v2

Username: Staff/Student ID
Password: Staff/Student password
Domain: (leave blank)

PRI TR = T
- current student website > managing your course > using uts systems



UTS

Instructions for connecting to Wi-Fi

&« C | @ Secure | https://uts.service-now.com/ser

HOME KNOWLEDGE SERVICE CATALOGUE MY OPEN TICKETS MY CLOSED TICKETS = Cart

Connect to UTS wifi

a1, LUTS-WPA with Windows XP (SP3)

Connecting to eduroam using a PC with Windows7

Connecting to the UTS wireless using a MAC laptop

connect your iPhone or iPad to the UTS wifi
Connecting to the UTS wireless using Windows 7 laptop TY
Y

KNI
@ Manual wireless connection set up UTS-WPA

i
Connect to eduroam

Connecting to eduroam on Android device
Connecting to eduroam on an iOS device

My Surveys
How to configure Linux to connect to Eduroam

E3)
B
El
B
E
B
[@ How to connect to Wireless with Windows Mobile 7
&)
E
B
El
B

You have no sy Set up my staff email on my Android

POPULAR KNOWLEDGE BASE ARTICLES TOP RATED KNOWLEDGE BASE ARTICLES News

for IT Projects — Endorser

Protect your family from scammers this tax time

& 11d

EMS Web Client - m access (on campus and remote), Online Project Requ:

bro

@ 394 Views

ompatibility

t Project — Archive Migration FAQs and mware: ly 1

ct against new global rans

Install McAfee Anti Vir

students
@ 241 Views

Rebuild the Outlook for Mac 2011 database Remote from outside UTS
Set up student email on android BB R B B g & 6mo
@ 164 Views

Install Mathematica (UTS site license) Configuring Office 365 email
Inctall Mathematica (11TS cita licanc LB B B & g & 6mo

https://serviceconnect.uts.edu.au
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Email




Email

Email address:
student-number@student.uts.edu.au

For example 12345678 @student.uts.edu.au



mailto:student-number@student.uts.edu.au

Access your email

Over the web
https://login.microsoftonline.com

current student website > managing your course > using uts systems


https://login.microsoftonline.com/
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Email tips

* Microsoft Office365 is cloud based

* 50GB is the default

e 25MB size limit on an email

 Don’t delete we can’t retrieve — set up
an archive folder
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Student Administration Systems
Student Administration Unit
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Student Administration - who are we?

 We deal with all of the administrative work involved in your student lifecycle

 For example: enrolment, fees, timetabling, graduation

 We also have a Student Enquiry Team — a customer service team that answers
general questions




Student Administration - systems

1. My student admin Who am | as a student? Personal details, my subject enrolment, exams, results and
more.

What classes do | have for this subject? When are they on and where are they located?
3. UTS Online Who is my teacher? What materials do | need? What assignments am | doing?

4. My student portal Your way of communicating with Student admin online

and travel concession

P TN, AR ~ 2 S
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My Student Admin (MSA)

Who am | as a student? Personal details, my subject enrolment, exams, results and more.

MyStudentAdmin is linked directly to your official University Record.

Use My Student Admin to:
*Update your contact details (phone and address)
*Download your e-Invoice
*Submit Commonwealth Assistance Forms (e.g. HECS-HELP)
*VView your Study Plan (personalised course structure)
*Enrol or withdraw from subjects
*View your personalised exam times
*View your results and download your unofficial transcript
*Consent to UTS sending basic information to Opal




https://www.onestopadmin.uts.edu.au OR click on UTS Current

students>Overview—> student forms, apps & systems (under quick links)

UTSOnline
Borrow a laptop
Off campus access
Policies and guidelines
Student forms, apps and systems
My Timetable
My Student Admin (MSA)
Ask UTS
START
eRequest

Web enrolment error messages

UTS Handbook

My Student Portal

UTS: myStudentAdmin

Log In

Student ID #

Password*

If you have not used UTS email before, please activate your
account, and use your webmail login to access your records

Activate your Account

Please be aware that use of any of UTS IT facilties are governed by the
s e of Information Tec hnology Facilitie: L

Read the policy and know

your obligations in using all UTS IT facilities including
Internet and email access.

© Copyright UTS 2015
Authorised by the Provost

Disclaimer | Privacy Statement | UTS homepage

current student website > managing your course > using uts systems


https://www.onestopadmin.uts.edu.au/

UTS: myStudentAdmin

o Mandatory consent training is ready for completion

A new course has appeared in UTSC
understanding of sexual consent.
FAQs website.

If you want support, to make a report or to know how to respond to a disclosure of sexual violence, find out more on the Sexual assault, indecent
assault and sexual harassment website.

nline. You're required - like all members of our community - to complete it to ensure that we all have a shared
It's just one initiative in our program to eliminate unwanted sexual behaviour. Read more on the Consent Matters

Research End-user Engagement (for Higher Degree Research Students Only)

From 2018, the Australian Government requires higher degree research (HDR) students to specify how they e
end-users include industry, business, government, not-for-profit or

with research end-users. Research
isations, communities and community organisations.

Ways HDR students may e je with research end-users include internships, joint supervision, joint funding, work integrated learning (WIL) and training
on commercialisation and entreprensurship.

To F}FC'«'II.'IL; your response about your expenence, D'?ESE visit the Research End-user engagement page.

How to request your e-Invoice

You can access your own invoice by clicking on the 'Invoice’ tab above. Please ensure that you obtain your invoice before the due date.

Invoices for Autumn and Spring sessions will be available approximately & weeks before the Due Date.




UTS S

myTimetable

What classes do | have for this subject? When are they on and where are they located?

Use myTimetable AFTER enrolling in subjects on My Student Admin:
*Allocate yourself to classes (lectures, tutorials, workshops etc.)
*You can change your classes up until 6" August for Spring session
(13t August for Calendar B students)
*Be aware of the difference between last day to enrol and census date (24t August)
*View your Timetable
*View teaching dates, and locations for each subject

U
o eiment stident Website > m:



Go to: https://mytimetable.uts.edu.au/ OR go to UTS Current students—> student forms, apps & systems (under quick links)

UTSOnline
Borrow a laptop

Off campus access myTimetable is the system used for selecting your classes after you have

B T e e enrolled into your subjects via My Student Admin.

Student forms, apps and systems

My Timetable

My Student Admin (MSA)

Click here to select your Click here to select your

Ask UTS

2018 Timetable 2017 Timetable

START

eRequest

Web enrolment error messages

UTS Handbook

My Student Portal

current student website > managing your course > using uts systems


https://mytimetable.uts.edu.au/

first-nameast-name

Name@siudent uis ediy au

15 Allocated 0 Pending

. Not Allocated

21227_AUT_U_1_5 . ~
Innovation and Entreprensurship L

Lec1 (ADJUST)

Tut! (ADJUST)

21510_AUT_U_1_§
Business and Organisational Strategy

Lec1 {ADJUST)

Tut! (ADJUST)

21511_SPR_U_1_5

Global Opel;tio_ns_and Supply Chain Management L

Lec1 {ADJUST)
Tut! (ADJUST)

21602_SPR_U_1_5
Strategy: Theory and Practice

Lec1 {ADJUST)
Tut! (ADJUST)

22573_AUT_U_1_B
Innovation and Commercialization

Sem1 (AD.

5T}

Sem? JANIICT

Search subject code or description

11:00 AM

12:00 PM

1:00 PM

2:00 PM

3:00 PM

4:00 PM

5:00 PM

Mon

21510_AUT_U_1_!

Business and
Organisational
Strategy

Lec1

01

Room shown 2

25000 _4
Busines:
Internshi
Lec2

01

29227_AUT_U_1_¢
Innovation and
Enfrepreneurship
Lect

01

Room shown 2
wks before session

21227_AUT_U_1_¢
Innovation and
Entrepreneurship
Tut1

a7

Room shown 2
wks before session

Wed

Timetable Weeks

All Weeks

Thu

25999 AUT_U_1_t
Business
Internship

Lect

0

Room shown 2
wks before session
1513

myTimetable 2018

Timetable Help Logout

Al vicoks~ f 21 =]
>
Fri Sat Sun

~
20573_A 225734
Innovatic  Innovatic
and and
Commer Commer
Sem1 Sem2
01 01
Room Room
shown 2 shown 2
whks wks
before  before
session  session
204118 255

v
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63202 AUT U 1 5
Medical Imaging Technology

Cmp1 (READ OMLY

GEE06E_AUT U 1_5
Saolid-state Science and Nanodevices

ecl (READ ONLY
| S -|___I.l__ R - )
- _

- F—
] o

C PEAD ORL

99870_SPR_U 1_5
Exchange Elective 1 (Science)
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myTimetable

Need help? My timetable help guide

BUTTON DESCRIPTION
You can select this class
& Back to Student forms, apps and systems Select This class is available for you to select or change your time.

You have selected this class

My Timetable

This is the class you have chosen to attend. This class will appear in your timetable.

My Timetable help guide

You cannot select this class

o

This class is full.

You cannot select this class

Clash

The time clashes with another activity you have selected. Click the button to view the

clash.

current student website > managing your course > using uts systems



http://www.uts.edu.au/current-students/managing-your-course/using-uts-systems/student-forms-apps-and-systems/my-timetabl-0

UTS Timetable planner

* Use this when you want to find out
the timetable details of a subject
without enrolling into it

e UTS Website — search for ‘UTS
Timetable Planner’

e Can search by subject code or name

e Can search by advanced filter

Selected Subjects

Show Timetable
Select All De-select All

26100_AUT_U_1_S

Integrating Business Perspectives I:l
LS

26100_SPR_U_1_5

Integrating Business Perspectives I:l
LSS @

Timetable Planner 2018

Subjects Locations Groups Help

Search Subjects

Code f Description

26100

Advanced Filter

Teaching Period
ALL

August

Autumn

Calendar B Autumn
Calendar B Spring
December
February

July

March

May

October

Spring

Summer

oooooooooooo®

Campus

ALL

China (CN}
Hong Kong (HK)
Moore Park (MP)
City (U}

|

oooo®

= Practical
Jumbunna Indigenous

House of Learning Seminar
Institute for Interactive
Media and Leamning

Studio
Tutorial

Institute for Sustainable

Futures Wrss

Faculty Activity Type
ALL ALL
Design, Architecture and Bootcamp D
Building Breakout [
Business Class not required [
Transdisciplinary Innovation Computer Lab D
E?Ell':‘e:[;-;g':en:dhnolog;- oo |
Arts and Social Sciences nireductory Activity O
Health Laboratory (]
Law O
o Miscellanous I:|
O
O
O
O
O
O

Wi =
Connected Intelligence Workshop

Centre

[
O
|
O
O
O
O
O Lecture
O
O
O
O
O
|

Graduate School of Health

Day and Time

current student website > managing your course > using uts systems



UTS S

UTS Online

Who is my teacher? What materials do | need? What assignments am | doing?

* Not officially linked to any of your records or enrolment

 Managed by your subject coordinator, not by Student Admin

U
o eiment stident Website > m:



My Student Portal

Your way of communicating with Student admin online

Ask UTS enquiries: general questions

My applications:

1. E-request — apply for changes to your study plan that you cannot self manage

2. Special Consideration — special circumstances affect your exam/assignment




Enrolment Solutions
HOW CAN | SOLVE MY ENROLMENT PROBLEMS?

THE SUBJECT | WANT TO ENROL IN IS FULL

AND it's a core SUbjECT Submit an e_request
uts.ac/erequests

AND it's NOT a core subject but | can’t enrol in any other subjects

AND it's NOT a core subject but | CAN enrol in another subject Choose a different subject
uts.ac/studentadmin

current student website > managing your course > using uts systems



Go to https://mystudent.uts.edu.au/

OR go to UTS Current students—> student forms, apps & systems (under quick links)

UTSOnline
Borrow a laptop

Off campus access Log on using your Student ID and

. - - P d
Policies and guidelines Aeswar
Student forms, apps and systems

Student ID
My Timetable
My Student Admin (MSA) Password

Ask UTS

START [l Remember me

eRequest Login | Clear

Web enrolment error messages

UTS Handbook

My Student Portal

current student website > managing your course > using uts systems


http:///
http:///

Application

My Applications or ASK:UTS Enquires?

= To submit a general enquiry, please select the Ask:UTS
Enquiries tab

= If you have an enrolment related enquiry (e-Request) or are
submitting a Special Consideration application, please click on
the Create New Application button

Need to know more:

= What is an e-Request? Click Here.

» What is a Special Consideration? Click here

O
[
Showing 1- 2 of 2

SCA Assessment 013404 Resolved Lapsed
SCA Exam 013411 Resolved Cancelled
[ Create New Application

urse > using uts systems



My Applications -

Application

My Applications or ASK:UTS Enquires?

= To submit a general enquiry, please select the Ask:UTS
Enquiries tab

= If you have an enrolment related enquiry (e-Request) or are
submitting a Special Consideration application, please click on
the Create New Application button

Need to know more:

= What is an e-Request? Click Here.

= What is a Special Consideration? Click here

eRequest

Create Application

Request to Enrol

Please select your course by clicking on the magnifying glass.
Student 1D
Name
Email

Select your course™

To search the list of subjects in the UTS handbook click here.
To search the subject requisite database click here.

To search the current timetable for subject availability click here.

Please complete the fields below. If you are requesting a language subject scroll down to complete the additional fields at the bottom of the form.

You are able to enter a second subject preference in case your first is not approved. If you wish to enter a second preference please indicate this with the

radio button.

Subject Number - 1st Preference®

I wish to nominate a second preference b

Subject Number - 2nd Preference

Session required®

Is the subject core or an elective?
Is the subject on your study plan?

Attendance Mode™®

Back to My Applications List.

Submit

SR

TS EEEg



Ask: UTS Enquiries

Ask UTS =

My Applications or ASK:UTS Enquires?

= To submit a general enquiry, please click on the Create New
Enquiry button

= If you have an enrolment related enquiry (e-Request) or are

submitting a Special Consideration application, please select the
My Applications tab

Need to know more:

= What is an e-Request? Click Here.

= What is a Special Consideration? Click here

Create Interaction

Ask UTS

Tao help us respond to you promptly please tell us about your enguiry in the fields below and then enter your enquiry details.

If your enguiry is about an e-Request or Spacial Consideration application previously submitted by you please identify the application number and do not enter an enguiry

category. You can locate your applications and the related application ID on the My Applications TAB.

If your enquiry is not about an axisting application pleass choosa an enguiry category.

Is your enquiry about an existing application?*
Select the application Q

Enquiry category T

Attachments must be no larger than 2MB in size and must be in one of the following formats, .pdf, .jpg OR .doc

Subject Line™
Attachment(s)

Details*

ST

b g
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My Student Portal

Your enquiry will be assessed by a staff member. Within the details section of your enquiry, please be clear
with your request. Give enough information for the staff member to be able to assess your application

appropriately.

Example Template:
Hello Student Admin,

| am unable to enrol myself into the subject [subject name], [subject number] for the [session name] session,
[vear] as the subject is full.

This subject is a core subject within my [Course/Major/Sub-major/Stream] and | am following my
recommended sequence as per the study plan guide in the handbook.

Kind Regards,

P BT " o
- current student website > managing your course > using uts systems



ID cards

Why?

ID can be requested at any time on campus — you will need it to borrow books, enter

computer labs, attend exams, load printing credit. There is a $S30 replacement fee if you do

not have a police report number

How?

Go to the UTS website and search for Student ID cards for the full process.

3 key steps:

1. Familiarise yourself with our UTS ID photo requirements

Student |dentity
12345600000

2. Upload your photograph via the CaptureME portal T———

Surname Surname -

3. Check your UTS webmail account for further instructions

Emargancy  Dial 900 jor Folce, Ambulenceand Fins & Fescue
UTE Securty el 1800 240 580

Dal & from nberral phansa .

Signature pans|

Unbv oty of Techrsskogy ey (U
i caed el b wigrad wpon recaipr. Tha Bawrwe sl hinard whevid cary harad e i rhay erak
u carure UTE Sugiens, and  govemas by1ha wora s cciions ol 18 B S armmLR LU,
T caed v v Frapay 21T Hul| s d swclbontsd 20 duys Pl 1h s bsarsr of His card bas

cumplwbe bIn' b chgres and raurt be sumendersd o UTH Beca et
In'fd.pnmmnmsmun.min IE‘HM“m:mw.q

BHEBEDASS1D4

Back
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https://www.uts.edu.au/current-students/managing-your-course/your-student-info/student-id-cards

ID Photo Requirements

When creating student ID cards the University has a specific set of photo requirements

that must be adhered to by students.

Full details can be found on the

ID photo requirements page.

If you do not adhere to the requirements,

your student ID card will not be approved.

Side on

Hair obscuring face

- current student website > managing your course > using uts systems


https://www.uts.edu.au/current-students/managing-your-course/your-student-info/student-id-cards/photo-id-requirements

OPAL concession (for eligible local students)

What do you need to do?
STEP 1: Register — Tick Box in My Student Admin ‘Agreements’ tab

STEP 2: Order your Concession Opal Card at https://www.opal.com.au/
* Receive in 2-5 business days

STEP 3: You MUST carry your student card on you at all times when travelling

For more info please search for Travel Concession on the UTS website



https://www.opal.com.au/

é > g L | % uts.edu.au https://onestopadm

S

£ Most Visited | Getting Started - B B3 Bookmarks
UTS: myStudentAdmin

News Persona Applications Offers

Opal Privacy Consent

Agreements History

Welcome

(Version 1)

gx To apply for a Concession Opal card, you'll need to give your consent for UTS to share your detaiis with Transport for NSW. Please allow up to
48 hours for your information to reach Transport for NSW before applying

By providing my consent below | acknowledge and understand that: -

1. My eligibility for a NSW tertiary concession travel entitiement (including the Tertiary Concession Opal Card) for travel on public
transport in NSW will be assessed by my tertiary institution in accordance with guidelines published by TFNSW pursuant to the
Transport Administration Act 1988 (NSW) or other legisiation. Guidelines can be found at www.transportnsw.info/resources
idocumentsitertiary-guidelines.pdf.

2. I consent to my personal information and my assessed eligibility for concession travel (Personal Details) being collected and held
by my tertiary institution and disclosed by it to TINSW, for the purpose of determining eligibility for and administering concessions
and for directly related purposes such as audit, management and operational activities for concessions.

3. My Personal Details will be transferred to TTNSW in a file of all eligible students who consented to the disclosure in accordance
with this notice.

4. If l consent to the above disclosure of my Personal Details, | understand that my Personal Details will be held by TFNSW of 18 Lee =
Street, Chippendale, NSW 2008 and that | can submit a request to TFNSW for access to or amendment of any of my Personal Details
which are held by TINSW.

5. If 1 do not consent to my tertiary institution disclosing my Personal Details, my eligibility for a concession will not be able to be
validated by TFNSW and | will not be eligible for a NSW tertiary concession travel entitiement and will be unable to obtain a
Concession Opal Card.

6. | can withdraw my consent at any time by notifying my tertiary institution.

7. i I withdraw my consent or cease to become eligible for a NSW tertiary concession travel entitiement, my tertiary institution is
required to notify TFINSW. This will be done by removing my Personal Details from the file of eligible students provided to TFNSW. |
understand that TINSW will withdraw concession benefits if and when | do not meet the eligibility criteria determined by TFNSW. m

| consent to UTS providing TINSW with my Personal Details as set out above

[ OBacK | o Agree € Deciine ]

Prwerasd hw Technnlnnuins Privary Teme nfliss OCnntart lis
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Log in to my Opal account:

Forgot your usemame or password?

7
¥ v
Skip to content» Ll TSRRX Frangais eAMvixg Italiano HIZ3% SH=$0f Deutsch Espafial VigtNg# | A A | | O, Enter keywords Jjﬁ_” o O| m Login
NSW

Log in to my Opal account:

Ak
NSW

Forgot your username or password?

opal
® Opal Home About Opal Get an Opal card Opal fares Opal news Customer care FAQs

Opal Home About Opal Get an Opal card Opal fares Opal news Customer care FAQs
1 2 3 4 5
Personal Enter your Add value and Payment Order
[ ] details and entitlement delivery details completed
A ey ® [ = U password details
O Cl ore .
O . o O O u
= == Enter your details
T . L
. == FF T You must log-in or use the form below to register if you wish to Important note: This form contains a securiy
Find out more 5 3 ) purchase an Opal card feature called CAPTCHA, If you need help to
3 = lete this f | Il Opal Cust
d = - We will check your details against your entitlements to proceed E(;Tg ;neﬂ ET;?{%?;:S SN
R 2 — with your Concession application
* Items marked with an asterisk are mandatory.
Order an Opal card I have an Opal card ‘ Report card lost or stolen
| ' .
5 — Enter your personal details
Which card is right for me? » Activate the Opal card | received in the mail » Report my registered Opal card as lost or stolen
Opd Senior / » Register my Opal card to protect my balance » Stop it from being used by others .
Pensioner Title :E
» Top up my Opal card » Transfer my balance to another Opal card
opaM Chid! opol‘ Concesian » View my transaction history First Name *
- Youth » Link existing Opal card from the Kiosk

Last Name ~

Opal news and updates Address *

» Concession travel has changed for tertiary

Save with the

students
» Concession travel is now easier for asylum City / Suburb ™
seekers
) State *
»  Concession travel on the Opal network becomes
Postcode *

40% completed

current student website > managing your course > using uts systems
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Student printing
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How to print at UTS
e Self-service printing (available 24/7):

- from computer labs

- from your device via the Internet

e Specialist services and help (available business hours):
- Student Print Centre, bldg 10 Ivl 2

- Digital Imaging Service, bldg 6 Ivl 3




Self-service printing

Steps:

1. Transfer enough value to your UTS Student ID at
a Recharge station, or online at mymonitor.uts.edu.au

2. From a lab computer or your device, make settings and
‘Print” your file.

3. Release your print job from the Print Release station, or
enabled printer, and collect.



http://www.mymonitor.uts.edu.au/

1. Transfer value

2uTS

JDENT 1D
47971
/L .

-~
Halloran

Please Select an Option

Transfer value to your
UTS Student ID account
at a Recharge station...

current student website > managing your course > using uts systems



——>

MONITOR

Select Amount

Other
Amount
13

> Tap your UTS ID card on the reader, then follow the prompts.

> Wave or insert your bank card to complete.




UTS

> Loginto
mymonitor.uts.edu.au

with UTS ID

> Click ‘Add Value’
and follow prompts

1. Transfer value - online

0@ < Bl fat mymonitor.uts.edu.au/mymonitor/main.php & i 0 +

A Home O'HALLORAN MICHAEL 1] View Statements
Account Last Used Quota Balance

& Manage Your Stored Cards MyPrint Account  Fri 7th Oct 16 16:21:25 SV XYl Add value )| Options |

$0.00 $8.67

## Change Your Settings

@ Help

@ Terms and Conditions

Powerad by My Monitar.
Copyright ® 2007-2016,
KMrninr Buisinass Mlarhinas
current student website > managing your course > using uts systems
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UTS SYSTEMS

When you release your print job, the cost will be deducted from your UTS ID account.

Printing cost (per sheet)

Size Printed sides b&w Colour

A4 single 0.11c 0.34c
double (default) 0.19¢ $0.60

A3 single 0.21c $0.68
double 0.36¢ $1.30

*Scanning is at no cost




Where to transfer value

* From bank card e Online
— Library mymonitor.uts.edu.au
— CB10.02
— CBO5C e With cash
— CB06.03 _ CB10.02

— Library



http://www.mymonitor.uts.edu.au/

& myprint.uts.edu.au

Welcome ~Documents

— Color Color Black & White

. How would you like to send us your MON Format SnesSided
mVDrI nt utSEd u.au print job? Number of copies

Pages (1,2 6-9, etc) _

> Log in to MyPrint

File Print Web Print Send Email Attachment

> Upload your file, or

Browse to a file on your device and send it to us ~Spreadsheets
Maximum allowed file size: 10 MB @ Supported file types Print Sheets Active [ Rence

send as email attachment

Select files... ‘

Current attributes : Color, One-Sided, 1 Copy Change

> Choose print attributes

Save as default Cancel

Current Activity Recent Transactions

Your balance is $8.67 @)

Document Name Pages | Attributes Status

Release the print job at o s ey )

Sided, 1 Copy

release

any UTS General Access

Total cost of selected jobs $1.10

Select All Deselect All Change Job Attributes

Powered by Monitor

i current student website > managing your course > using uts systems

printer


http://myprint.uts.edu.au/

: })}
MONMNITOR

> Log in at the Print Release station...

> Select the print job and click Print
to accept charges and release.

current student website > managing your cour ,}1_-Lfm




3. Release your print job — at Monitor enabled printer

g\

> Tap UTS ID card on
[Z“PrintRelease Copy Logout (I[

Reset

12,05, i > Tap ‘Print Release’

|4GH,1{ 5.J6.

' 8

reader to log in

> Select the print job and

! ponsJ Tuy” wxsz

o JE ] tap ‘Print’ to accept cost

! C J Sample Cop)h

o e and release.

Tt \ Balance: $7.26 Selected: $0.00

| Recall/Program/Change Program || [} Interrupt mode ] Simplfied Scrn.

Check Status

current student website > managing your course > usi Lm




3. Release your print job — at a release station

> Input your student ID

> |nput IT account
password

> Select the print job and
tap ‘Print’ to accept cost
and release




Printer
locations

ZUTS

Managing your course

CURRENT RESEARCH AND
STUDENTS TEACHING

Opportunities Support

UTS » Current Students > Managing your course > Using UTS systems » Student printer locations

USING UTS SYSTEMS

UTS student account

Forgot your password

Email

UTS wireless

Computer labs and facilities

Student printing

Student printer locations

Computer software and
hardware purchase for
students

UTSOnline

Borrow a laptop

Off campus access

Policies and guidelines

Student forms, apps and
systems

ServiceConnect

IT Support

Service Qualitv Benchmarkina

PARTNERS AND
COMMUNITY

Campus life

Student printer locations

This list of printers shows you where the printers are available for you to use if

/Ou are a

student with credit on your print and copy account (MyMonitor account). This list also
indicates key functions such as BW/Colour printing, copy functions and scan functions

Building 1

LOCATION

Level 5. Room 3

Level 5 (General Access Lab areas)
Level 6 (General Access Lab areas)

Level 6 (Jumbunna)

Back to top
Building 3
LOCATION

Level 2M01. Mezzanine Lab

Back to top
Building 4

LOCATION BW/COLOUR

coL

BW

W

BW

BW/COLOUR

coL

BW/COLOUR COPY & SCAN A3 + A4
Yes Yes
No A4 only
No Yes
No Ad only
COPY & SCAN A3 + A4
Yes Yes
A3 + A4

COPY & SCAN




How to 2UTS =

Overview Managing your course

CURRENT RESEARCH AND
STUDENTS TEACHING

Opportunities Support

[ ]
pI I n l UTS > Current Students » Managing your course » Using UTS systems » Student printing » How to print

USING UTS SYSTEMS

UTS student account
Forgot your password
Email

UTS wireless

Computer labs and facilities

How to print

Tips for printing
Student printer locations
Computer software and
hardware purchase for
students
UTSOnline
Borrow a laptop
Off campus access

Policies and guidelines

Student forms, apps and
systems

ServiceConnect

How to print

Submitting a Print Job

Campus Computer

ONTHIS PAGE
Submitting a Print Job

After logging into a UTS computer you can send

your document(s) to print straight from the Releasing a Print Job
application you are using. For example; using Adding Value to MyPrint
Microsoft Word, after clicking ‘Print’ the default Account

printer selected will be either a ‘BW' (Black and
White) or a ‘COL' (Colour) printer, if either is
available

Need help

General Access Computer (GAC) or Lab Computer

Step 1: Use the drop down menu under ‘Printer’ to select which printer you want to submit
your print job to. Ensure the selected printer’s name ends in ‘col’ (for colour printing) or ‘bw’
(for black and white printing)

=
»

Printer
-, GAC-BWY-BW on inter...
'} gacpri )
& Ready: 1 document waiting

Yaj  GACBWY-BW on gacprinter Ladsroot.uts.eduu

seletung a printer




Student Print Centre and

Digital Imaging Services centres
offer printing and presentation
services for students, as well
as help and advice.

A4, A3 digital printing &
copying

Poster printing

Plan printing

Document binding
Thesis printing & binding
Scanning

Laminating

Fax service, and more

Student Print Centre
Phone: 9514 2042
spc@uts.edu.au

Location: Building 10, Level 2,
Room 473

Digital Imaging Services
Phone: 9514 8030
digital.image@uts.edu.au

Location: Building 6, Level 3,
Room 011a

R S GRS Tt Goras AT R B


mailto:spc@uts.edu.au
mailto:digital.image@uts.edu.au
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UTSOnline



3 UTSOnline - Blackboard = X (2] = X
< C | & Secure | https;//online.uts.edu.au W @

Apps |  httpi//sendstudio.it E Login - UTS Orienta ﬂ Business Services | ﬂ Knowledge Manage u Chio state Demo - wot Drive KCS Adoption @ WAVE Report of Ut m Delve = Kim Nevjjli—te—bildocacc odinenioge M Tuioacoocight ou

%UTS Staff or student UTS email password LOGIN  Unable to login?

#a0

UTSOnline UTSOnline 2018 upgrade: Improved Mobile Experience

Now with a new toggle icon and menu sliders for even easier navigation.

-

% .- e
& UTSOnline has been upgraded Conditions of use |
-
UTSOnline was upgraded on Sunday the 15th of July 2018. All UTSOnline users have an obligation to read and comply with the following UTS policies governing their use of UTSOnline: 4
N
) Information on changes to UTSOnline as a result of this upgrade are available on the Acceptable use of information technology facilities Privacy statement
UTSOnline help pages Ethical, socially responsible, legal, efficient use; standards of Collection of personal information, use of online course
conduct. contributions. §
19 Sprlng Session 2018 subject preparation C§pyright requirements - students and researchers Poli.cy and procedures for the assessment of coursework
What can you copy, how to reference and acknowledge. subjects
UTSOnline Spring Session 2018 subjects are available for staff preparation following : : Assessment principles and requirements.
: Copyright requirements - staff
automated creation on Monday July 2. AT ik s it it CekEromaliane
Automated group creation from MSA+ into UTSOnline subjects took place over the eyt eaCing aLetgls CopYHBRECOTNDHA K
period July 6-13.
The Spring subjects will be made available to students on Monday july 16, starting at —
o e B .- S

current student website > managing your course > using uts systems



UTS Online

subject outlines

(read these before your classes start)

Pre work

announcements

blogs, wikis and discussion boards
assessment details

assignment submission tools
results and feedback

collaboration workspaces

UTS SYSTEMS




Subject Outlines for all subjects
Available on UTS Online one week before classes start for
each subject

If you cannot find your subject outline on UTS Online within
one week prior to your classes starting, please inform your
Student Centre

Content managed by Subject Coordinator

https://help.online.uts.edu.au/information-for-all-users/for-students/downloading-a-subject-outline/



https://help.online.uts.edu.au/information-for-all-users/for-students/downloading-a-subject-outline/

fonline.uts.edu.au/webapps/portal/execute/tabs/tabAction?tab_tab_group_id=_1 1 Q% 0 :

L 7@ https:/

EU S My UTSOnline [EREyInlTHTITES & Kim_student_view Neville ~ (%
U TS O n I I n e Notifications Subject Catalogue Add Module Personalise Page

landing e e ——

" iengg ' s X No Institution Announcements have been posted in the last 7 days Subjects where you are: Student
p a g e - N No Subject or Community Announcements have been posted in the last 7 days IT orientation demonstration
more announcements...
\ [
‘ 2y

Currently you are not participating in any communities

Announcements Calendar

online.uts.edu.au

Saved Notes

this is s demonstration for the orientation program v My Tasks

Enter a new note:
My Tasks:

Address Book UTS Webmail Subject outlines

prep week tasks

more tasks...

| v Search the Web
4

@aﬂ GOL 8le_ Google Search

¥ Subject Catalogue
B3 BUSINESS > Textpad

pack

Personal Space Avoiding Plagiarism UTS Student Survey

£5 CREATIVE INTELLIGENCE AND INNOVATION Write text or HTML here.
) [ DESIGN, ARCHITECTURE AND BUILDING
UTSOnline Email Personal Information MyPlacement £ DEVELOPMENT AREA
EJ ELSSA
f3 FASS: COMMUNICATION
(3 FASS: EDUCATION
Location: Top 3 FASS: INTERNATIONAL STUDIES
‘-’f“ UTS Careers Service (3 FEIT ENGINEERING
Looking for work? £3 FEIT: INFORMATION TECHNOLOGY
ot i e -
Visit the UTS Careers Service website for this info and more? (3 GRADUATE SCHOOL OF HEALTH

£ HEALTH

= IMI

"
‘-’“ Class Timetable

current student website > managing your course > using uts systems



[R{OLINEE Communities Help  Forms for Subject Setup

cation Autumn 2017 54000-2017-AUTUMN-CITY & |  Subject Outline

|1

b Subject Outline

| 2017 Subject Outline

Attached Files: 13 2017CitCommAutumn.pdf (120.528 KB)

SUBJECT OUTLINE

GUTS

54000 Citizenship and Communication

Course area UTS: Communication
Delivery Autumn 2017; City
Credit points 8cp

Resulttype  Grade and marks

Subject coordinator
Jenna Price jenna.price@uts.edu.au

Consultation time: Friday 10.30am to 11.30am by Facebook messenger. Please email me first so | know you are a
student.

Christina Ho christina.ho@uts.edu.au
Consultation time: Thursday 2.30pm to 3.30pm (room 10.5.501)

Subject description

This subject explores the role of the citizen communicator by examining the institutions which structure our social
world, and the social arenas in which civic participation occurs. Students are introduced to political, legal, economic
and media institutions and concepts in national and, to a lesser extent, global contexts. There is a particular emphasis
on the skills of academic literacy, reflective practice, collaboration and cooperative peer review. Assessment ranges
from traditional essay forms to the creation of a 'new society' simulation, accompanied by a video production and
exegesis.

Subject learning objectives (SLOs)

a. Analyse the concept of citizenship and the social institutions that shape civic participation

b. Evaluate the strengths and weaknesses of the practices of currently existing social institutions in Australia
c. Collaborate with others to produce a game from a specific model about civic engagement

d. Synthesise group outcomes throughout the semester into a presentation

e. Reflect on own practice

f. Communicate clearly

Contribution to the development of graduate attributes
This subject addresses the following Course Intended Learning Outcomes:

2. Critical and Creative Inquiry

2.1 Possess information literacy skills to locate, gather, organise and synthesise information across diverse platforms
to inform the understanding of the communication industries

2.2 Be reflexive critical thinkers and creative practitioners who are intellectually curious, imaginative and innovative;
with an ability to evaluate their own and others' work

5. Active Citizenship

5.1 Possess the awareness of ethical practice in the pe I, political and professional contexts of civil society

6. Effective Communication

6.1 Possess well-developed skills and proficiencies to communicate and respond effectively and appropriately across
different contexts

Teaching and learning strategies

Large and small groups will use panels, discussions, videos for pre-learning and stimulus, student simulations in class,

67% completed

Content (topics)

Citizenship and civic participation; government and governing; legal frameworks; ideologies & political parties; civil
society and social movements, media institutions; social media and civic participation; market society: global
citizenship.

Program
Week/Session Dates  Description

1 13 Mar Intro to Citizenship and Communication #CitComm

(2 hour interactive lecture + 1 hour breakout session)

Notes:
Breakout workshop: How to read academic texts

Text: Lerner, J. 2014, Chapter 1: ‘Should democracy be fun?' in Making Democracy
Fun: How Game Design Can Empower Citizens and Transform Politics, MIT Press,
Cambridge MA, pp 1-25.

Further reading:

« Mansouri, F. & Kirpitchenko, L. 2015, ‘Practices of active citizenship among
migrant youth: beyond conventionalities', Social Identities, vol 22, no 3, pp
307-323.

¢ Putnam, R.D., 2001, Chapter 1, Bowling alone: The collapse and revival of
American community, Simon and Schuster, New York, pp. 15-28.

o Zukin, C., Keeter, S., Andolina, M., Jenkins, K. & Carpini, M.X.D., 2006,
Introduction, A new engagement?: Political participation, civic life, and the
changing American citizen, Oxford University Press, Oxford, pp. 3-15.

o Bessant, J. 2014, Democracy Bytes: New Media, New Politics and Generational
Change, Palgrave Macmillan, New York, pp. 1-14.

2 20 Mar  Government and Democracy

How well are we represented? How can we exercise our citizenship? Representative
vs participatory democracy

Notes:
Readinglactivities:

o Hirst, J. 2004, ‘The Distinctiveness of Australian Democracy', Papers on
Parliament no 42, Parliament of Australia, http:/tinyurl.com/Hirstreading

« Difference Between, 2017.

¢ ‘Participatory democracy vs representative democracy’,
http:/tinyurl.com/differencebetween17

« Political visit: NSW Parliament or your local council. NB: NSW Parliament is sitting
28-30 March 2017 and 4-6 April 2017. Your local council may have a meeting
sooner.

Further readings:
» Bessant, J. 2004, ‘Mixed Messages: Youth Participation and Democratic

33% to go
current student website




Mobile
app

online.uts.edu.au

Home Information for all users ~ Information for Staff ~ Known Issues Sitemap UTSOnline Support

Home » Information for all users » Blackboard Mobile and Tablet applications

Blackboard Mobile and Tablet applications

There are three mobile applications available to download (for free) which provide users with an intuitive interface when they need to interact with UTSOnline on their mobile and tablet devices. The three
mobile apps are:

“pp: The new mobile application designed for students. This app enables students to view and interact with their UTSOnline subject through their mobile device
d Instructor: The newest mobile application that helps Instructors and those in teaching roles to manage their subjects on UTSOnline

W N -
m m m

An iPad app that provides Instructors with a portable solution for reviewing, providing feedback, and grading student submissions in their UTSOnline site

Blackboard App

The Blackboard app provides an intuitive way for students to interact with their subjects through their mobile device. It displays prioritized updates on a smart activity stream of newly updated subject
content, and actions students need to take. Students can view their subjects. and check their grades and due dates. They can take online quizzes, and attach videos, documents and images to their
assignments or tests.

Blackboard app for students is a new mobile app from Blackboard which was released in Australia in December 2015. It is intended to eventually replace the old Blackboard Mobile Learn. Students are
encouraged to use Blackboard in place of Mobile Leam to have a better mobile experience.

Why use Blackboard?

« Stay on task with push notifications and a list of all due dates.

« Receive updates about subjects, content, and work due in the activity stream.

« View a chronological stream of course activity in the following categories: Important, Upcoming, Today, Recent.

« Take assignments and quizzes right from the application and students can review their submissions.

« Students can view their subject grades as well as individual test and assignment grades.

« Due Dates shows students a long-term view of upcoming assignments and tests across all of their subjects. Work is color coded by subject and grouped by day and week to provide a clear
understanding of what's due.

« Students can attach assignment files from Google Drive, Dropbox, and OneDrive.

Supported mobile devices for Blackboard

« Adevice running iOS 8+
e Android 4.0 +
o Windows 8.1+

How do | get started with Blackboard?

1. Visit the App Store on your Mobile Device
2. Search for Blackboard
3. Install the application

Open the application and perform a search for the University of Technology Sydney or Technology Sydney

On the login screen, enter your UTS email login credentials

current student website > managing your course > using uts systems



Student computing
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*3000 computers
*Mac and PC

*Locations, opening hours
and availability online

*Faculty and student
computing

Student computing [

current student website > managing your course > using uts systems




Student computing

Computers are available in lab
and open study spaces around
campus in all buildings

*Login to any UTS computer
using your username and
password




Student computing

*Difference between faculty lab
and student lab

*Login to any UTS computer using
your username and password




- UTS SYSTEMS

s

Student computing tips PL
KEEP
* Save your work CALM

AND

* Find available computers
Web: computers.uts.edu.au SAVE
YOUR WORK



Create the future you with

Careerliiunly

nttps://careerhub.uts.edu.au



WHY SHOULD | USE?
Careerlily




Targeting current UTS
students & Alumni
(graduated within 2 years)
Employers verified

No registration required, just
choose your preferences

Access to all our services




HOW DO | USE?
Careerlily




Qo

File

pi=

https://careerhub.uts.edu.au/

~aCc CareerHub Login

RN EORES

3 ‘nt
Pl e
LI ek

Y Lapd

Edit View Favorites Tools Help
CareerHub a Public Folders - IEM Cogn... a View the most recent repo...

TS

CareerHub

Employer Login

CareerHub Access instructions

UTS 2017

Disclaimer | Privacy Statement




Login
Login to CareerHub

Staff or student number

& Enter your UTS

Pacsword Student number &
4——-‘ password

Forgot your password?

|_| Don't Remember Login

[TReset consent. @




UTS

Customise your Preferences
(and keep them up to date!

What types Of JObS are you |00k|ng for? What type of jobs are you locking for?

Are you looking for jobs related to your
studies?

What type of events do you want to attend?

What discipline do you want to search for?



.0
Careers o o

2;2 UTS CareerHub

Home Job Opportunities Resources Dashboard Events My Groups ~

Search Opportunities Type Of Work [ocation
Accounting... Any v Sydney, NSW, Australia Find Opportunities
Bookmarked Opportunities UTS iLab Projects ¥ More Search Options

All the tips, know-how
and insights you need to
maximise your career
potential.

YOUR JOB OPPORTUNITIES UTS CAREERS MOCK INTERVIEW -IN
Cf\inese Overseas PhD Candidates Recruiting » | Do you need careers advice or just have a quick
Hisense Group Q China : = _ question you need answered?
PhD

Mock -

PHOULINI0NEY / CURLOMIRE Seryios Sraciuiat o) _l STV Simply walk-in (without an appointment) from Mon-
Chaciad:-laentity 3 Lagat fech Startup: n te rv Iew s Fri, 10am-12pm, or alternatively,book an
Chickad Atstialin Q Sydney Q Pyrmont Get interview ready appointment with us between 1:30pm-4:30pm*
Checked is a venture-backed tech startup,
RO T S~ T, SO T T4 X *Last Drop-in session commences at 4:15pm.

View all opportunities z; = 3 _t. ‘ *Careers Drop-In service is currently only available



Appointments & Job Ready
orkshops

- 15 Mins Free Career Consultations
Resume & Cover Letter Reviews
Alumni Workshops

LinkedIn Labs

Back to Basics

Awards Program & Internship
Workflows

Accomplish & Univative & BUILD
Brennan Program

Peer Network

*Internship subject etc.

Events

Careers Fair

Nursing & Midwifery Fair
Engineering & IT Fair
International Fair

Internship & Volunteering Fair



We have all the tools you'll need!

abinteqros

© .
<7 GoinGlobal

a
UTS:

— RESOURCE BOOKINGS =—

Career Development, Transition & Management

16 millions + jobs & internships in more than 30
countries

Your exclusive access to UTS Careers
resources that you'll need for job interviews!

Improve your interview skills & answers!



All services are FREE to current students



FAQ's

Why cant | access CareerHub right now?

Our system is fed by the Student Database & may not have
processed your account. Try again in a few days. Contact
careers@uts.edu.au if symptoms persist.

What’s the best tips for interviews, resumes, cover letters &
fashion?

Come and see us. We will help to make a tailored solution
for you.



mailto:careers@uts.edu.au

http://www.weibo.com/UTScareers

Visit Us

CB01.04.13

Drop In: Monday-Friday 10am — 4pm & i
Career Consultations: Monday-Friday by appomtment
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Get help

Online help

 AskUTS for fees, subject, course queries
 ServiceConnect for IT systems
 (CareerHub for careers queries
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Get help

Help in person

* Student Centre for fees, subject, course
* |T Support Centres for IT systems
* (Careers Service, Level 4, building 1

BT . — —
e cum tude: pSite > Managing your course > ysi S systen
L ‘.f}rim.-lnmgmz' :Emwxj Aéa&&‘:-s;iémig .L i Aaoaids




Get help

Using
UTS
systems
website

Support

Managing your course Q’

Your enrolment

Course and subject information

How ¢

Enrolment changes

Credit recognition

Your student info

UTSOnline

Fees and payment

Understanding fees

Domestic stuc tuition fees

t tuition fees

International sty

s and Amenities Fee (SSAF)

Other fee d charges
Payment information

Refunds and remissions

Classes and assessment

Campus life

= /il

Webmail Library Handbook Maps

QUICKLINKS

My Student Admin

My Subject Activities

Ask UTS

Timetable Builder
Scholarships, prizes and awards
Using UTS systems
Important dates
General Contacts

Graduation

http://www.uts.edu.au/current-students




UTS SYSTEMS

Get help in person

Building 10, Level 2
9:00am —4:30pm 8:00am —9:30pm
9:00am — 5:00pm weekends

In person In person In person
Building 5, Block C, Level 1 9:00am —4:30pm 9:00am —9:30pm
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Get help by phone

By phone 1300 275 887 9514 2222

8:00am — 9:30pm weekdays
9:00am — 5:00pm weekends



Evaluate
us

Take minute

bit.ly/spr18sys



