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ABOUT ISF
The Institute for Sustainable Futures (ISF) is 
a research and consulting organisation at the 
University of Technology, Sydney. We work with 
industry, government and the community to 
help create sustainable futures by conducting 
independent, project based research.

Our excellent and fast growing reputation is for 
innovative, solution–focused interdisciplinary 
consultancy projects. 

OUR PARTICIPATION & 
ENGAGEmENT WORK
We work in a number of different research 
areas using a variety of approaches. This 
capability statement outlines our expertise 
in participation and engagement processes. 
Capability statements for the other areas we 
work in are available from our web site. 

At ISF we believe we are all stakeholders in a 
sustainable future. Creating that future requires 
the involvement of a wide range of people - 
individual citizens, groups and organisations. 

For individual organisations, improving 
participation and engagement can deliver 
multiple organisational benefits. For 
governments and government 
agencies, effectively engaging citizens in the 
challenge of sustainability is critical.

We help our clients find effective ways to engage 
with their stakeholders. Wherever possible 
we seek to move beyond traditional forms of 
consultation, and explore more participatory, 
inclusive and deliberative processes.These 
processes can improve decision-making and 
planning, enhance stakeholder ownership, and 
act as a powerful tool for change.

ISF has wide-ranging expertise, from 
traditional consultation methods through to 
highly innovative participatory and deliberative 
processes. We draw on this expertise to help 
our clients choose  appropriate tools. We can 
design and deliver these processes or provide 
expert advice on content and process design. We 
also help our clients evaluate and improve their 
existing engagement strategies.

WHAT WE OFFER
Our approach is grounded in research and 
experience, making it practical, flexible and 
tailored to your needs. We can help you:

Make a case 
explain the many benefits of participatory  >
processes  

prepare and articulate a case for the funding  >
or approval of such work

Choose the best process 
traditional consultation; surveys, focus groups  >
qualitative interviewing >
stakeholder workshops >
innovative participatory processes >
visioning or ‘futuring’ >
deliberative processes >
citizens’ juries >
citizens’ panels >
deliberative polling >
consensus conferences >

Be  innovative
adapt and develop your existing methods >  

provide expert advice on content and process  >
design 

organise and deliver participatory processes  >
on your behalf

Evaluate  and implement
put results to best use in future decision- >
making and planning.

plan improvements >
Research and develop

collaborative research opportunities. >
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Multi-faceted consultation process
Public and industry surveys, stakeholder 
interviews and stakeholder engagement 
workshop. To inform sustainable housing 
policy and communication strategies. 
(Queensland Environmental Protection 
Agency)

World-first combination of citizens' jury 
and televote 
Analysis of environmental, economic and 
social costs and benefits of establishing 
a NSW deposit and refund system for 
used containers. (NSW Minister for the 
Environment)

Climate change forum 
Three-day citizens’ jury on climate 
change response. Featured randomly 
selected citizens questioning a range 
of experts, deliberating and making 
recommendations. (NSW Greenhouse 
Office and ACT Department of Territory and 
Municipal Services)

Residents’ workshops  
Exploration of residents’ experiences 
during household trial of organic waste 
collection. Identified priorities for improving 
both communications and collection 
systems. (South Sydney Regional 
Organisation of Councils)

Citizen engagement research
Contribution to international research on 
government decision-making and citizen 
engagement practices. (International 
Association for Public Participation)

Citizen engagement research
Various projects exploring government 
decision-making and citizen engagement 
practices around the world (International 
Association for Public Participation); how 
to engage people in activism and advocacy 
(Cancer Council NSW); and improve 
advocacy  campaigning (World Vision 
Australia); and how to increase young 
people’s participation in  environmental 
policy development and decision-making 
(NSW Department of Environment  and 
Climate Change)
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World Wide Views on Global Warming
The Institute was the Australian 
partner of World Wide Views on Global 
Warming, held on 25 & 26 September 
2009 to give citizens all over the world 
a voice on questions central to the 
negotiations at the United Nations 
Climate Change Conference (COP15) in 
Copenhagen, December 2009.  World 
Wide Views on Global Warming used 
a unique methodology that was run in 
38 participating countries with face-
to-face discussion between randomly 
selected members of the population. 
It was the first-ever global scale 
citizens consultation. The Institute 
was responsible for organising the 
Australian citizens' event. The judging 
panel of the International Association 
for Public Participation's  2010 Core 
Value Awards selected WWViews’ as a 
project worthy of a Highly Commended 
award in the Robust Public 
Participation Process category.  
http://wwviews.org.au/

RECENT CLIENTS
Yarra Valley Water >

The Powerhouse Museum >

ACT Department of Territory and  >
Municipal Services

NSW Department of Environment and  >
Climate Change

International Association for Public  >
Participation

WA Minister for Planning and  >
Infrastructure

Queensland Environmental Protection  >
Agency

World Vision Australia >

Cancer  Council NSW >



OUR TEAm
professor Stuart White (ISF Director)
Stuart has directed a number of projects 
involving the design and implementation 
of leading edge methods of engagement. 
This includes the world’s first combined 
citizen jury and televote in 2000; the 
Yarra River Values Forum in 2006; 
and the World Wide Views on Global 
Warming Project. His research focuses 
on improved decision-making for public 
policy outcomes in resource use and 
infrastructure, including energy, waste, 
water and transport.

professor Cynthia mitchell
Cynthia has led many projects with strong 
participatory processes around Australia 
and in the Pacific. She has worked with 
single organisations targeting more 
sustainable practices as well as across 
sectors and regions, including government 
departments and agencies, industry 
associations and companies, and civil 
society organisations, targeting strategic 
planning and decision making. 

Dr Jason prior
Jason has ten years experience in the 
use of participatory and engagement 
techniques to involve individual citizens, 
groups and organisations in planning and 
decision-making. His interdisciplinary 
training in planning and sociology/social 
research, helps him develop tailored 
engagement techniques and evaluation 
frameworks. Jason has published widely 
in the field, and written engagement 
policies and guidelines. He teaches 
engagement and participatory theory and 
practice in the planning programs at both 
the University of New South Wales and 
Macquarie University.

Emma partridge
Emma is a social researcher with 
experience in community consultation, 
engagement and stakeholder negotiation 
to inform policy development. She 
has conducted research on citizen 
engagement for the International 
Association of Public Participation, and on 
advocacy campaiging for both the NSW 
Cancer Cancer and World Vision, and co-
authored the gender and sexuality reports 
for the Democratic Audit of Australia 
(www.democraticaudit.anu.edu.au).

Dr Chris Riedy
Chris is experienced in the application of 
participatory and deliberative processes 
to decision-making on energy, water 
and greenhouse policy. In 2006, he 
designed, managed and facilitated the 
Capital Region Climate Change Forum 
- a citizens' jury on climate change 
response. He has facilitated community 
and stakeholder engagement events, was 
a member of the Reference Group for 
the NSW Climate Summit and initiated 
Australia's involvement in the participatory 
World Wide Views on Global Warming 
project. 

Jade Herriman
Jade has worked in community 
engagement for sustainability across 
many technical disciplines. She has 
designed and implemented community 
consultation and engagement programs 
for energy, water and biodiversity projects. 
She is experienced in the application of 
public participation processes to local 
government planning and environmental 
management, and in staff engagement 
and participation processes for 
organisational sustainability. 

Associates
We regularly collaborate with, and draw 
on the expert advice of international 
experts in the field of citizen participation, 
including: 

Lyn Carson
Professorial Fellow with the Centre 
for Citizenship and Public Policy at 
the University of Western Sydney, Lyn 
Carson is an internationally recognised 
expert in the theory and practice of 
citizen participation. She has conducted 
numerous participative processes, and 
published widely in the field. Her website 
(www.activedemocracy.net/) provides a 
wealth of information and resources.

Janette Hartz-Karp
Professor at the Curtin Sustainability 
Policy Institute, Janette conducts research 
into deliberative (participatory) democracy. 
She is also a highly experienced 
community engagement consultant. 
http://sustainability.curtin.edu.au/

Allison Hendricks
Director of Darzin Software (www.
darzin.com), Allison is an experienced 
practitioner who has designed and 
managed many large, complex 
community engagement programs and 
provided advice, training and written 
guidelines for many State and Local 
Government agencies. 

ISF researchers are members 
and affiliates of:

Deliberative Democracy  >
Consortium (US) 

International Association for  >
Public Participation (IAP2)



TH
IN

K
.

CH
AN

GE
.

D
O

IN
ST

IT
U

TE
 F

OR
 S

U
ST

AI
N

AB
LE

 F
U

TU
RE

S

ISF/participation/Sept2010

BENEFITS OF 
WORKING WITH ISF
Track record:  
We have been conducting project based 
research for Australian and international 
clients for a decade and have an excellent 
reputation for innovative, solution-focused 
work.

Applying current theory and practice:  
Our researchers are not only up to date 
with best practice and current thinking 
- they contribute to it. Their research 
is published regularly in academic 
journals as well as industry and scientific 
publications and the popular media.

Practical and diverse experience: 
Our researchers come from varied 
backgrounds, including: planning, 
engineering architecture, management, 
economics, science, social sciences, 
international studies and political studies. 
Most have worked in both government 
and commercial environments, so know 
how to deliver independent and feasible 
solutions to suit the needs of a diverse 
range of clients. We are small enough 
to offer our clients personalised service 
and large enough to offer a diversity of 
research skills.

Collaborative approach:   
We seek to create change towards a 
sustainable future by building capacity in 
organisations and individuals, and in the 
broader community. This means that we 
actively aim to pass on our knowledge 
and skills to our clients through close 
collaboration.

WAYS WE CAN HELP 
Consulting and research services:   
We can provide the research you need to 
move towards sustainable futures. We 
provide consulting services under both 
negotiated and tendered contracts.

Professional advice: 
You may need assistance with preliminary 
work before embarking on a larger 
project or an external review of an existing 
program. Our professional advice is 
available either for an hourly rate or on a 
package basis.

Partnerships:  
We have many ongoing partnerships 
across a range of technical fields and 
can coordinate a specialist team to meet 
your requirements. Our researchers 
are also available to join new or existing 
partnerships as needed.

Guest speakers: 
We are experienced in communicating 
complex issues in an accessible and 
engaging way. Our researchers are often 
invited to speak at conferences, forums, 
workshops and seminars. We are also 
frequently called upon by print, radio and 
television journalists for expert opinion.

 PUBLICATIONS
We are committed to sharing the results 
of our work in the interests of a more 
sustainable future for all. Many of our 
reports, discussion papers, journal articles 
and conference papers can be downloaded 
from our website. 

CONTACT US
Institute for Sustainable Futures  
University of Technology, Sydney  
PO Box 123 Broadway NSW 2007 
T : +61 2 9514 4950 
F : +61 2 9514 4941 
E : isf@uts.edu.au 
W : www.isf.uts.edu.au
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