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General information for leasing 
private accommodation in Sydney
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About this guide
Finding private accommodation in Sydney is not an easy task. 
There is a lot of competition out there with everyone looking for 
the same thing. Don’t worry! We are here to help you get prepared 
and to make sure you have the best chance possible to get the 
property you want! The purpose of this guide is to provide you with 
all the tools and information you need to make finding a property 
a simple task. 

Please note that the Residential 
Tenancies Act is subject to change. 
For up-to-date and comprehensive 
details of the act please contact NSW 
Fair Trading (see last page of this 
booklet).

Where to look
Here are some sites you may find useful in your 
search for private rentals:

• Domain - domain.com.au/rent
• Real Estate - realestate.com.au/rent
• UTS Off Campus Accommodation - uts.studystays.com.au
• My Property Direct - mypropertydirect.com.au
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Points to Consider 
Before you commence your search:

Decide on a location
Location is one of the main priorities when searching for a property. 
Key points to consider with location are: 
• How close is the property to the university campus? 
• What are public transport options are available around the 

area?
• What are the costs for public transport to get to campus?
• Are there any safety concerns for the chosen area (for example 

the crime rate, a long distance to walk to public transport)?

How much can I afford?
Figuring out how much you can afford 
before you start searching can save you
 time. Keep in mind when searching for a 
property you must consider that most places are advertised 
excluding bills, which you would need to set up yourself. These 
include gas, electricity, phone, water usage (only applicable in 
houses), Internet, etc. Please also be aware that some properties 
are rented out unfurnished. 

In your budget, also remember to include transport costs. The 
property may be cheaper because it’s further out from the city 
but the associated costs and time lost travelling make renting the 
property not worthwhile.
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Inspections
&  Open Houses
A majority of rental properties in the inner city areas are shown to 
prospective  tenants by open house. This is usually a short window 
of time (typically 15-20 minutes) for you to inspect the property. 
Some agents hold open houses during the week, but most happen 
on a Saturday.

Tips for Open Houses:
1. Make a list of properties to view that match your criteria. If there 

are no open houses listed, contact an agent via phone or email.

2. Prepare copies of your supporting documentation to provide to 
the agent (digital or physical copies, depending on requirements). 
You can also submit your application electronically prior to the 
inspection (see ‘Applying’).

3. Get there at least 5 minutes early so 
you are ready to inspect as soon as the 
agent arrives. 

4. Ensure that you allow enough travel 
time to get to each open house on time 
and within the advertised window.

5. If possible, introduce yourself to the 
agent. Ask the agent if they are showing any similar properties in 
the area. 

6. Don’t be disillusioned by a large group of people attending an 
open house – still submit your application for the property you 
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like. Just because there are a lot of people there, it doesn’t mean 
that they will all apply.

Applying
The main point of an application for a real estate agency is to 
assess the suitability of the applicant as a prospective tenant. The 
real estate agent needs to assess whether the tenant will be able 
to pay the rent on time for the duration of the lease agreement and 
if they will be able to keep the property in good condition. 

This is assessed is through a number of questions, based on 
employment  history and rental history. Most agents have their 
own application form, often available online - try 1form.com.

Many students encounter problems when applying for properties 
because they have no rental or employment history. Everyone has 
to start somewhere - it is just a matter of presenting yourself the 
right way to the agent.
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like. Just because there are a lot of people there, it doesn’t 
mean that they will all apply. 

What to prepare for your application form:

• A bank statement which clearly displays that you have sufficient 
funds to cover the rent for a 3 month period, or shows you have 
funds being regularly deposited into your account for living 
expenses. 

• Guarantor – if you have a parent who can attend the open 
house, get them to come along. Your parent/guardian can 
agree to have their name included on the lease; or provide a 
written guarantee in the event that if any issues arise and you 
are unable to pay rent; in these 
circumstances your guarantor 
will cover any outstanding 
monies. Please note an agent 
cannot ask for a guarantor but 
this can assist with making your 
application look more favourable 
and put landlords’ minds at ease.

• If you have previously lived in share accommodation where 
you were not on the lease, see if you can get a reference, or 
at least put the leaseholder’s name down so the agent can 
contact them for a reference. 

• If you are in a financial position to offer rent in advance (i.e. 
3-6 months rent upfront) then ensure you put this on your 
application. Please note an agent is not allowed to ask for more 
than a month’s rent in advance, but as an applicant you are 
allowed to offer this.
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Supporting 
Documentation
Most real estate agents require supporting documentation to be 
submitted with your application. The minimum requirement is 100 
points of identification.

Example of what may make up 100 points:*
• 70 points - Birth Certificate, passport, citizenship certificate
• 40 Points - Driver License, Student ID Card; Employment ID 

Card (with photo)
• 35 Points - Utility Bill, Bank statement, Group Certificate (for 

tax return)
• 25 Points - Credit/Debit Card, Medicare Card, Membership 

card for registered club
*Points may vary depending on the agent.

Make sure you have all of this documentation 
ready beforehand, and make a number of 
photocopies in the event you need to make 
multiple applications.

If you are an international student you should 
also provide a copy of your student visa as 
well as your UTS course letter of offer.
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Tenancy Terms & 
General Info
• Lease 

A lease is a contract between the tenant and the landlord. It is 
a legal document and, if signed in NSW, is bound by law under 
the Residential Tenancies Act. If a real estate agent is engaged 
to manage a property on the owners’ behalf, they can also sign 
the lease on the owners’ behalf. 

• Cost of lease agreement
A lease agreement fee of $15 is often applicable when signing 
a residential tenancy agreement.

• Lease Duration 
A typical lease has a fixed term period of 6 or 12 months. A lease 
duration can be any length as long as it is agreed between both 
the landlord/real estate agency and tenant. When the fixed term  
period has expired, the lease becomes a continuing agreement. 

• Rent
Rent amount should be agreed upon before signing the lease. 
The payment period (i.e. weekly fortnightly or monthly) will 
be clearly set out on the front page of the lease agreement. 
Payment of rent is always required in advance.

• Bond 
The bond is an amount of money paid (up to the equivalent of 
4 weeks rent) as a form of security, in case the tenant does 
not follow the terms of the lease. After the tenancy ends, if a 
tenant owes rent or has damaged the property, the landlord 
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can claim for these costs to be taken from the bond. A bond is 
not mandatory. but is requested in a majority of cases.

• Where is the bond kept & how to claim it back
The landlord or agent is required to send the bond to the NSW 
Fair Trade Rental Bond Board within 7 days of you moving into 
the property. You will receive a receipt from the bond board 
confirming your bond has been lodged and what your bond 
number is. After the final inspection, the landlord or agent 
should fill out a Refund of Bond money claim form which would 
be given to the tenant to sign. The tenant or agent needs to 
send the form to the Rental Bond Board in order to have the 
bond returned by a posted cheque or with funds to be directly 
deposited into a nominated account.

• Breaking the tenancy agreement
Should you need to move out within the fixed term period you 
would be essentially breaking your lease. Your responsibilities, 
when breaking your lease, would be to pay rent until such time 
as a new tenant can be moved into the property and payment 
of all costs that the landlord usually is required to pay upon 
letting of a rental  property (i.e. advertising costs, 1-2 weeks 
rent letting fee & lease document fee).

• Notice to vacate/break the lease agreement
The landlord or tenant can give 14 days notice to terminate the 
agreement of the lease any time within the last 2 weeks of the 
agreement. Once the fixed term period has expired, the tenant 
may give notice to vacate the property at any time. Notice must 
be given in writing and the notice required on an expired lease 
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is 21 days. 

• Notice of Termination
A lease can be terminated by either the landlord or the tenant, 
with notice given to the other party. A 
notice of termination must be given 
in writing, state the address of the 
premises and be given to the other 
party (landlord/real estate agent or 
the tenant) in person or by mail. 

• Notice on sale of premises
If the rental property is sold and the fixed term period of the 
lease has expired then the landlord must give at least 30 days 
notice (plus postage*) to the tenant, if the premises to be sold 
is required to be vacant. This notice cannot be given during the 
fixed term period of a lease. 

• Notice of breach of lease agreement
If either party seriously breaches a term of the agreement, 
or if the tenant is in arrears by more than 14 days, a notice 
of termination by either party must be given. At least 14 days 
notice must be given in writing (plus  postage*). If the tenant is 
in breach of a clause in the agreement they must be provided 
with a written warning of the breach before a termination 
notice can be issued. 

* The postage time allowed on notices is 4 business days.
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Signing the Lease 
Agreement
Once your application has been approved and you have placed a 
deposit on the property, it is recommended you:

Book a time to sign the lease as soon as possible.

1. Get the agent to give you a breakdown                                                                                                                               
of costs in writing, so that you can                                           
arrange funds.

2. Before signing the lease make sure                                                                                                                        
any requests with regards to the                                                  
property are either completed, or put in writing with a date 
for which they will be completed by. This will ensure there are 
no nasty surprises after you have moved in or that you are not 
left waiting months for requests to be finalised. 

3. Ensure all lease holders are present at the lease signing, this 
ensures everyone is on the same page and if there are any 
questions they are addressed all at one time.

4. Make sure you have enough time to read the document 
thoroughly before signing. As it is a legal document, you need 
to know what you’re signing.

5. The front page is the most important of the entire lease as it 
details all the lease particulars. Double check this, in particular 
names, dates and amounts, etc.

6. There are 2 parts to the lease agreement. The first is the 
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lease itself, which is to be completed with the agent/landlord.                                                                                           
The second is the Premises                                                                                                                                 
Condition Report. Make sure                                                          
you have a copy of the condition                                                                                                 
report to take with you before                                                            
moving into the premises. 

7. You should be given as many                                                                     
copies of the keys as there are                                                                                            
names on the lease. If the agent has not already done it, get                                                                                                
them to take a photocopy of the keys you have been given so 
that you can check them off when you move out.

8. Ask the agent what the process is for repairs, as each and 
every agent has a different method.

9. Find out who will be looking after you moving forward. When 
dealing with an agency, the person who showed you through 
the property will most likely not be looking after you when you 
move in.
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Condition Report
The condition report is the second part of the lease. It is the 
agent’s/owner’s responsibility to do an initial inspection of the 
property prior to the tenant moving in. The tenant then has a right 
of reply, to be done within 7 days of moving into the property. The 
tenant either agrees or disagrees with the agent’s/owner’s com-
ments, documents, and anything that may have been overlooked, 
then returns the completed report back to the agent/landlord and 
retains a copy for their records.
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If the condition report is not completed and returned to the 
agent/landlord this could leave you open to claim on your bond 
when you move out of the property. 

Some agents are great at providing                                                                                         
tenants with a very detailed report 
on  the property, complete with 
photos, whilst others barely tick 
the form.  Don’t think that because 
the agent hasn’t bothered, then you 
shouldn’t either. Take the time and do the form thoroughly. Re-
member, this is protecting your tenancy and your bond. 

If you do have extra comments or something has been missed 
on the agent’s report, then take a photo to document it as well. If 
able, provide the agent with these photos.
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Repairs & Maintenance
At the commencement of the lease agreement it is the landlord’s 
responsibility to ensure that the property is clean and fit to live in. 
Throughout the tenancy the landlord must continue to maintain 
the property in a reasonable state of repair, considering the age 
of the property and amount of rent being recieved.

Tips for property repairs:
• All repairs need to be reported to the landlord or agent as 

soon as they are found. If a tenant fails to report a repair 
and this leads to more damage being created, this is due 
negligence on the tenant’s part. In this case the tenant may be 
required to pay for repair/replacement.

• Repairs should be reported in writing to the landlord or agent 
unless they are of an urgent nature (e.g. burst pipes, absence 
of hot water, broken ovens/stoves, no electricity, flooding or 
gas leaks). Take photos of any significant damage.

Keep records of repairs reported 
in case issues arise later on. 
Email is a good way of keeping a
record of this as you can easily 
find out when it was sent and
recieved, and keep track of any 
replies.
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Utilities & Services
When leasing a property, services like gas, electricity and 
telephone are to be set by the tenant upon moving into the 
property.

Gas & Electricity providers:
• AGL (131 245, agl.com.au)
• Energy Australia (131 535, energyaustralia.com.au)

Telephone & Internet providers:
• Telstra (132 330, telstra.com.au)
• Optus (1800 780 219, optus.com.au)

Pay TV/Cable TV providers:
• Foxtel (1300 130 799, foxtel.com.au)
• Optus (1800 880 532, optus.com.au/Yes-TV)

Water
You are not required to connect water when moving into a 
property. The landlord is responsible for this, and is required to 
pay the rates for this service. If you are in a house, you may 
receive a quarterly account from the agent or landlord for the 
usage part of this bill. If you are in an apartment, you will not pay 
a water bill.
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Average rental prices 
for suburbs surrounding 
UTS

SUBURB STUDIO
1 

BDRM
2 

BDRM
3 

BDRM
HOUSE

(4+)

CHIPPENDALE 500 580 750 850 850+

SURRY HILLS 500 560 755 1050 1250

NEWTOWN 400 480 628 750 1100

ALEXANDRIA 470 520 650 795 1195

RANDWICK 420 510 601 685 1450

BONDI
JUNCTION 475 600 795 1000 1250

PYRMONT 450 623 900 1150 600

CAMPERDOWN 420 551 700 913 -

Prices based on an average weekly price ($AUD) of advertised properties in 

2016, according to realestate.com’s December 2016 report. Rental prices are 

seasonal and can vary slightly.
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Area  Map

= UTS campus, tower building (CB01).
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Further Information
For further assistance regarding sharing, leasing and any other 
issues with off campus or external housing, please contact the 
UTS Housing Off-Campus Officer on [02] 9514 1533, by email 
(housing.welfare@uts.edu.au), drop by the UTS Housing Office or 
visit the website (housing.uts.edu.au).

Useful Links
Department of Fair Trading & Rental Bond Board
(133 220, fairtrading.nsw.gov.au)

Consumer, Trader & Tenancy Tribunal
(1300 135 399, ctt.nsw.gov.au)

Tenants Union NSW
([02] 9698 5975, tenants.org.au)



UTS Housing Service
Building 6, Level 2
702-30 Harris St
Ultimo NSW 2007
t: 02 9514 1529
e: housing.service @uts.edu.au
www.housing.uts.edu.au


