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IT’S BUSY FOR EVERYONE. 
IT’S STRESSFUL FOR 
EVERYONE. IT’S ALSO ONE 
OF THE BEST PARTS OF 
SEMESTER AND ONE OF THE 
PERIODS I LOOK FORWARD 
TO THE MOST. 

Everyone is so open and friendly at the beginning 
of semester, and as an RN people know who you 
are and look to you for advice. You will meet so 
many wonderful people, push yourself out of your 
comfort zone, and make positive memories. It will 
be a huge challenge – I just wish someone had 
warned me how intense and time-consuming those 
first weeks are when I started! Even when there’s 
so much going on, remember that what you’re 
doing is so rewarding, and you definitely learn a 
lot about time management. Push on through and 
it’ll be worth it, I promise. Make time for yourself 
and, most importantly, remember to enjoy it!

“
“
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PREPARATION FOR THE 
START OF SEMESTER

The first few weeks as an RN will be intensive as 
you welcome residents on your floor, participate in 
Welcome events and begin the process of organising 
flat meetings and floor parties. Almost as soon as 
RN training is finished the role begins in earnest 
and these weeks will be the busiest period of 
semester requiring effective time management skills, 
communication and team-work.

Each RN is allocated $15 to purchase decorations 
for their floors.  Additionally UTS Housing has 
many items that you may use such as paints, paper 
etc., and RNs may use the office printer for any 
posters etc.  Please ensure that any decorations are 
appropriate and non-offensive.  

UNDER NO CIRCUMSTANCES USE STICKY 
TAPE AS THIS WILL DAMAGE THE WALLS AND 
REQUIRES REPAINTING.

Throughout the year RNs need to update their floor 
decorations and ensure that they are neat and tidy. 
Another idea is to add quiz’s, games, etc., near the 
elevator that residents can complete when waiting.

Prior to the move-in day there are several items 
that RNs need to prepare for their floors to create a 
welcoming atmosphere. 

WHAT TO EXPECT IN THE 
FIRST WEEKS

DECORATIONS

FLOOR PREPARATION

“The first few weeks are a crucial time 
in developing the relationships with your 
residents. During this time, you should be 
actively seeking out the people on your 
level in order to let them know you exist 
and that you are present. By doing this 
now, you are able to foster relationships 
with them down the track. The earlier you 
start, the stronger they can grow.”
Claire RN @ Yura

“If  you are reading this you should be thinking 
about your floor decorations. RN Training and 
Welcome Week can be a very stressful time for a 
new RN; adjusting to a new role, moving rooms, 
meeting all your residents, organising events and 
in all that you have to make your floor feel like a 
community with decorations and welcome notes 
while simultaneously maintaining your sanity! There 
are 3 important rules when it comes to successful 
decorations; simple, non-offensive designs, within 
budget and easily re-made if destroyed.”
Jarnae RN @ Yura

“I feel like Pinterest needs its own individual 
mention. Just like the name suggests, it’s an 
online board for you to collect cool ideas and 
images. Sometimes I go search the tag ‘RA’ as 
that is America’s kind of role. It’s also a good 
way to look at different posters, events and 
decorations for ideas generation.” 
Claire RN @ Yura

“Setting up welcoming, colourful and community 
inspiring decorations are an integral part of build-
ing floor community. Posters, artworks, quotes, 
photos, drawings, etc., help to make the space 
feel more like their own. Also by adding lots of 
colour to the space helps to make it more inviting 
and relaxing for residents; encourages residents 
to spend more time outside of their rooms and 
more time in the corridors and common areas 
chatting to each other.” 
David RN @ Yura

“If you know some people on your floor already 
I would suggest asking them if they want to help 
you set up. This will make your job easier and 
more fun, and gives you more of a chance to 
interact with your floor.”  
Julia RN @ Yura
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Prior to the beginning of each semester RNs will be 
sent a contact list of the residents on their floor.  This 
list will be sent in excel format and will include:

• First and surname of the resident.
• Email address of the resident.
• Room number of the resident.

These lists are strictly confidential and are not be 
shared / used for any other purpose than within the 
bounds of the RN role.

Additionally whenever a resident moves into a room their 
RN will be sent an automatic email with the same details 
as above.  This notification ensures that you are aware 
whenever you have a new resident to greet.

Prior to the semester you will need to personally 
introduce yourself to each resident on your floor, 
RNs will be supplied with a hard copy list of residents 
which they need to mark off and return within a spec-
ified time frame.  

There is a sheet in Google Drive which is used to 
track these items to ensure they are all completed 
prior to move-in day.  See the section on Google 
Drive for more details including how to access / 
edit.

This doc. is located under ‘Semester events’ . 
‘Floor community’.

For further information visit the “Google Drive” 
on page 106.

RESIDENT CONTACT LISTS WELCOMING RESIDENTS

GOOGLE DRIVE

UTS:HOUSING RESIDENT NETWORKER MANUAL

Using the above list you need to send a bulk email 
to all of your residents introducing yourself, where 
you live and include a picture of yourself so they can 
identify you! Also include links to Facebook etc. Let 
them know that you will be coming around when they 
move in to say hello etc.  

WELCOME EMAIL
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RNs will need to create a Facebook group for their levels 
which can be used to promote events and informal 
conversations/interactions between residents on your 
floor.  You will be supplied with a list of your residents 
email so that you can add them to this group.  It is also 
important that RNs continue to actively engage on the 
official UTS Housing Facebook page to encourage cross 
communication and higher traffic for both.

FLOOR FACEBOOK

“The Facebook page is great for emergencies or any 
updates from the UTS Housing Facebook page, as you 
can get the information out a lot quicker. Everyone runs 
their Facebook page differently, but if you’re looking for 
an informal community feeling, encourage residents 
to post as well, not just the RNs running the show. If 
your residents bake a cake and want to share it or want 
to play games in the common area, encourage them 
to post that on the page and look for others that are 
interested, rather than always going through you. It’ll 
definitely make your job a lot easier, and it’ll make the 
floor feel more like a home.”
Debby RN @ Bulga

“Social media is going to be one of your best friends when 
it comes to networking with residents and organising 
events. Email and Facebook are both essential to the 
role. I was really surprised by the responses I got to 
my introductory email I sent out to my residents before 
semester even started – it’s a reminder of how important 
the RN role is to new people moving!

My suggestions for Facebook would be:

• Make a group page for your floor ASAP! You might 
find you need to email out the invitations / link to the 
group two or three times to make sure everyone joins. 
It’s worth sending the link out about a month into 
semester as well, just in case!

• Share events that are going on around Housing every 
second day or so. Try to post a variety of different 
events including social, sporting and academic to 
include everyone. Big events such as Res Cup or Res 
Ball will need lots of posts, plus direct event invites.

• Facebook is interactive; it shouldn’t just be a 
noticeboard from you to your residents. Ask people to 
share photos, and take advantage of the ‘poll’ system 
to help plan floor events your residents are interested 
in.

• Help out your other RNs! Share their events and post 
up info about anything extra or interesting they might 
be doing. When you need it, write a paragraph for 
other RNs to copy and paste in their FB pages.

• Don’t replace email or face-face contact with 
Facebook! Particularly when it comes to important 
notices etc., residents are more likely to pay attention 
to an email from you than another Facebook post, so 
don’t forget to send anything you really want them to 
notice over email. Same goes for face-to-face contact 
– don’t replace that with social media!”

Ellen RN @ Gumal
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Each level in Yura Mudang has one of the walls by the elevator 
painted as a blackboard.  There is chalk by the wall and 
residents are encouraged to draw / write on it as they like.  
It is very important that you monitor this to ensure that no 
offensive messages / pictures are left.  On a regular basis you 
should clean off the board and redecorate.  These boards are 
also a great way to promote your events!

RNs should prepare personal welcome notes 
introducing themselves and providing details such as 
your email, room number, Facebook group.  These 
notes should be placed on each apartment door. An 
example is:

“Welcome to Level 9!
I’m Claire, Your LVL 9 RN for this semester.

It is my pleasure to welcome you to the community of 
level nine, I hope you are settling in well already. As it says 
above, I’m Claire - your Residential Networker (RN) for this 
semester. As your RN, it is essentially my job to make sure 
you enjoy your stay here on level 9. 

This is my sixth semester living in UTS HOUSING so I should 
(hopefully) be able to answer any questions you may have 
about living in housing, inform you about any events that are 
happening or help with any problems you may experience. 

For more information on events etc. check out the 
UTS:HOUSING Facebook Page and be sure to join our level 
9 facebook page where I will be posting. 

If you want to get in touch with me, feel free to knock on my 
door during the day, Facebook me or email me at ____. 

Looking forward to meeting you soon!”

YURA MUDANG 
BLACKBOARDS

WELCOME NOTES ETC.

“Even though your Facebook page 
may seem like a small thing, if you 
get it set up properly and establish 
that sense of community early on 
in the semester, your floor will feel 
a lot more like home. This is such 
a great way for residents to meet 
people from other apartments, 
or even other floors. In Bulga and 
Geegal, because there are fewer 
residents, we make just one page 
for Bulga and one for Geegal, 
rather than separating them into 
the individual floors. The Facebook 
page is definitely essential to get 
a community established in your 
residence.” 
Debby RN @ Bulga
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IT’S BUSY FOR EVERYONE. 
IT’S STRESSFUL FOR 
EVERYONE. IT’S ALSO ONE 
OF THE BEST PARTS OF 
SEMESTER AND ONE OF THE 
PERIODS I LOOK FORWARD 
TO THE MOST. 

Everyone is so open and friendly at the beginning 
of semester, and as an RN people know who you 
are and look to you for advice. You will meet so 
many wonderful people, push yourself out of your 
comfort zone, and make positive memories. It will 
be a huge challenge – I just wish someone had 
warned me how intense and time-consuming those 
first weeks are when I started! Even when there’s 
so much going on, remember that what you’re 
doing is so rewarding, and you definitely learn a 
lot about time management. Push on through and 
it’ll be worth it, I promise. Make time for yourself 
and, most importantly, remember to enjoy it!

“
“
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PREPARATION FOR THE 
START OF SEMESTER

The first few weeks as an RN will be intensive as 
you welcome residents on your floor, participate in 
Welcome events and begin the process of organising 
flat meetings and floor parties. Almost as soon as 
RN training is finished the role begins in earnest 
and these weeks will be the busiest period of 
semester requiring effective time management skills, 
communication and team-work.

Each RN is allocated $15 to purchase decorations 
for their floors.  Additionally UTS Housing has 
many items that you may use such as paints, paper 
etc., and RNs may use the office printer for any 
posters etc.  Please ensure that any decorations are 
appropriate and non-offensive.  

UNDER NO CIRCUMSTANCES USE STICKY 
TAPE AS THIS WILL DAMAGE THE WALLS AND 
REQUIRES REPAINTING.

Throughout the year RNs need to update their floor 
decorations and ensure that they are neat and tidy. 
Another idea is to add quiz’s, games, etc., near the 
elevator that residents can complete when waiting.

Prior to the move-in day there are several items 
that RNs need to prepare for their floors to create a 
welcoming atmosphere. 

WHAT TO EXPECT IN THE 
FIRST WEEKS

DECORATIONS

FLOOR PREPARATION

“The first few weeks are a crucial time 
in developing the relationships with your 
residents. During this time, you should be 
actively seeking out the people on your 
level in order to let them know you exist 
and that you are present. By doing this 
now, you are able to foster relationships 
with them down the track. The earlier you 
start, the stronger they can grow.”
Claire RN @ Yura

“If  you are reading this you should be thinking 
about your floor decorations. RN Training and 
Welcome Week can be a very stressful time for a 
new RN; adjusting to a new role, moving rooms, 
meeting all your residents, organising events and 
in all that you have to make your floor feel like a 
community with decorations and welcome notes 
while simultaneously maintaining your sanity! There 
are 3 important rules when it comes to successful 
decorations; simple, non-offensive designs, within 
budget and easily re-made if destroyed.”
Jarnae RN @ Yura

“I feel like Pinterest needs its own individual 
mention. Just like the name suggests, it’s an 
online board for you to collect cool ideas and 
images. Sometimes I go search the tag ‘RA’ as 
that is America’s kind of role. It’s also a good 
way to look at different posters, events and 
decorations for ideas generation.” 
Claire RN @ Yura

“Setting up welcoming, colourful and community 
inspiring decorations are an integral part of build-
ing floor community. Posters, artworks, quotes, 
photos, drawings, etc., help to make the space 
feel more like their own. Also by adding lots of 
colour to the space helps to make it more inviting 
and relaxing for residents; encourages residents 
to spend more time outside of their rooms and 
more time in the corridors and common areas 
chatting to each other.” 
David RN @ Yura

“If you know some people on your floor already 
I would suggest asking them if they want to help 
you set up. This will make your job easier and 
more fun, and gives you more of a chance to 
interact with your floor.”  
Julia RN @ Yura
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Each level in Yura Mudang has one of the walls by the elevator 
painted as a blackboard.  There is chalk by the wall and 
residents are encouraged to draw / write on it as they like.  
It is very important that you monitor this to ensure that no 
offensive messages / pictures are left.  On a regular basis you 
should clean off the board and redecorate.  These boards are 
also a great way to promote your events!

RNs should prepare personal welcome notes 
introducing themselves and providing details such as 
your email, room number, Facebook group.  These 
notes should be placed on each apartment door. An 
example is:

“Welcome to Level 9!
I’m Claire, Your LVL 9 RN for this semester.

It is my pleasure to welcome you to the community of 
level nine, I hope you are settling in well already. As it says 
above, I’m Claire - your Residential Networker (RN) for this 
semester. As your RN, it is essentially my job to make sure 
you enjoy your stay here on level 9. 

This is my sixth semester living in UTS HOUSING so I should 
(hopefully) be able to answer any questions you may have 
about living in housing, inform you about any events that are 
happening or help with any problems you may experience. 

For more information on events etc. check out the 
UTS:HOUSING Facebook Page and be sure to join our level 
9 facebook page where I will be posting. 

If you want to get in touch with me, feel free to knock on my 
door during the day, Facebook me or email me at ____. 

Looking forward to meeting you soon!”

YURA MUDANG 
BLACKBOARDS

WELCOME NOTES ETC.

“Even though your Facebook page 
may seem like a small thing, if you 
get it set up properly and establish 
that sense of community early on 
in the semester, your floor will feel 
a lot more like home. This is such 
a great way for residents to meet 
people from other apartments, 
or even other floors. In Bulga and 
Geegal, because there are fewer 
residents, we make just one page 
for Bulga and one for Geegal, 
rather than separating them into 
the individual floors. The Facebook 
page is definitely essential to get 
a community established in your 
residence.” 
Debby RN @ Bulga
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RNs will need to create a Facebook group for their levels 
which can be used to promote events and informal 
conversations/interactions between residents on your 
floor.  You will be supplied with a list of your residents 
email so that you can add them to this group.  It is also 
important that RNs continue to actively engage on the 
official UTS Housing Facebook page to encourage cross 
communication and higher traffic for both.

FLOOR FACEBOOK

“The Facebook page is great for emergencies or any 
updates from the UTS Housing Facebook page, as you 
can get the information out a lot quicker. Everyone runs 
their Facebook page differently, but if you’re looking for 
an informal community feeling, encourage residents 
to post as well, not just the RNs running the show. If 
your residents bake a cake and want to share it or want 
to play games in the common area, encourage them 
to post that on the page and look for others that are 
interested, rather than always going through you. It’ll 
definitely make your job a lot easier, and it’ll make the 
floor feel more like a home.”
Debby RN @ Bulga

“Social media is going to be one of your best friends when 
it comes to networking with residents and organising 
events. Email and Facebook are both essential to the 
role. I was really surprised by the responses I got to 
my introductory email I sent out to my residents before 
semester even started – it’s a reminder of how important 
the RN role is to new people moving!

My suggestions for Facebook would be:

• Make a group page for your floor ASAP! You might 
find you need to email out the invitations / link to the 
group two or three times to make sure everyone joins. 
It’s worth sending the link out about a month into 
semester as well, just in case!

• Share events that are going on around Housing every 
second day or so. Try to post a variety of different 
events including social, sporting and academic to 
include everyone. Big events such as Res Cup or Res 
Ball will need lots of posts, plus direct event invites.

• Facebook is interactive; it shouldn’t just be a 
noticeboard from you to your residents. Ask people to 
share photos, and take advantage of the ‘poll’ system 
to help plan floor events your residents are interested 
in.

• Help out your other RNs! Share their events and post 
up info about anything extra or interesting they might 
be doing. When you need it, write a paragraph for 
other RNs to copy and paste in their FB pages.

• Don’t replace email or face-face contact with 
Facebook! Particularly when it comes to important 
notices etc., residents are more likely to pay attention 
to an email from you than another Facebook post, so 
don’t forget to send anything you really want them to 
notice over email. Same goes for face-to-face contact 
– don’t replace that with social media!”

Ellen RN @ Gumal
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Prior to the beginning of each semester RNs will be 
sent a contact list of the residents on their floor.  This 
list will be sent in excel format and will include:

• First and surname of the resident.
• Email address of the resident.
• Room number of the resident.

These lists are strictly confidential and are not be 
shared / used for any other purpose than within the 
bounds of the RN role.

Additionally whenever a resident moves into a room their 
RN will be sent an automatic email with the same details 
as above.  This notification ensures that you are aware 
whenever you have a new resident to greet.

Prior to the semester you will need to personally 
introduce yourself to each resident on your floor, 
RNs will be supplied with a hard copy list of residents 
which they need to mark off and return within a spec-
ified time frame.  

There is a sheet in Google Drive which is used to 
track these items to ensure they are all completed 
prior to move-in day.  See the section on Google 
Drive for more details including how to access / 
edit.

This doc. is located under ‘Semester events’ . 
‘Floor community’.

For further information visit the “Google Drive” 
on page 106.

RESIDENT CONTACT LISTS WELCOMING RESIDENTS

GOOGLE DRIVE

UTS:HOUSING RESIDENT NETWORKER MANUAL

Using the above list you need to send a bulk email 
to all of your residents introducing yourself, where 
you live and include a picture of yourself so they can 
identify you! Also include links to Facebook etc. Let 
them know that you will be coming around when they 
move in to say hello etc.  

WELCOME EMAIL
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