
 

 

 

Engaging the Private Sector in Inclusive WASH 

Reading List 

This reading list is part of the private sector learning agenda which was delivered to 

CSOs, private enterprises and other WASH stakeholders in 2021 by UTS-ISF and 

partners from the Water for Women Fund.   

The reading list is organised around the following three sections:  

1. Roles that the private sector plays in WASH 

2. Fostering Inclusion through the Private Sector 

3. Sustaining engagement with private sector actors for system strengthening 

outcomes 

1. Roles that the private sector plays in WASH 

(Note that references appear in order of relevance, not alphabetically) 

ISF-UTS (2016) Learning Brief 1: CSO Roles to support effective enterprise roles in WASH, 

Enterprise in WASH, Prepared by the Institute for Sustainable Futures, University of Technology 

Sydney. Available at: http://enterpriseinwash.info/wp-content/uploads/2016/12/ISF-

UTS_Enterprise-in-WASH_Learning-Brief-1-CSO-Roles_final.pdf 

ISF-UTS (2016) Learning Brief 2: Know Your Private Sector, Enterprise in WASH, Prepared by the 

Institute for Sustainable Futures, University of Technology Sydney. Available at: 

http://enterpriseinwash.info/wp-content/uploads/2016/12/ISF-UTS_Enterprise-in-

WASH_Learning-Brief-2-Private-sector.pdf 

Water for Women (2022) Civil society engagement with the private sector for inclusive WASH: 

Insights from Water for Women. Prepared by the Institute for Sustainable Futures, University of 

Technology Sydney. Accessed at: https://www.waterforwomenfund.org/en/learning-and-

resources/resources/KL/Publications/ETPSII-WASH-Learning-Brief-FINAL.pdf 

Nicoletti, C., Kozole, T., Abdel-Sattar, R. & Engel-Cox, G. (2021) Assessing the Sustainability of 

Latrine Business Owners. iDE Research Brief. Available at: https://protect-

au.mimecast.com/s/foiKCBNqn7tBPApOszEFY6?domain=go.ideglobal.org 

iDE Midterm Report (2020) Cambodia Sanitation Marketing Scale-Up 3: Latrine Business 

Owner (LBO) Sustainability & Business Analysis (p.33-43). iDE. Available at: 

https://go.ideglobal.org/SMSU3-midterm-assessment 

Kozole, T. (2019) Reaching Open Defecation Free Status with grassroots partnerships. Tactic 

Report: Grassroots Public-Private Partnerships. iDE Cambodia. Available at: 

https://www.waterforwomenfund.org/en/resources/en/resourcesGeneral/news/1909iDE-

TR_PPP.pdf 

Kozole, T., Dauguet, M., Goodwin-Kucinsky, M., Wei, Y., Engel-Cox, G., Veasna, T., Rose, R., 

(2019) Cambodia Sanitation Marketing Scale-Up: Learnings from a decade of 

implementation. iDE Cambodia. Available at: 

http://enterpriseinwash.info/wp-content/uploads/2016/12/ISF-UTS_Enterprise-in-WASH_Learning-Brief-1-CSO-Roles_final.pdf
http://enterpriseinwash.info/wp-content/uploads/2016/12/ISF-UTS_Enterprise-in-WASH_Learning-Brief-1-CSO-Roles_final.pdf
http://enterpriseinwash.info/wp-content/uploads/2016/12/ISF-UTS_Enterprise-in-WASH_Learning-Brief-2-Private-sector.pdf
http://enterpriseinwash.info/wp-content/uploads/2016/12/ISF-UTS_Enterprise-in-WASH_Learning-Brief-2-Private-sector.pdf
https://www.waterforwomenfund.org/en/learning-and-resources/resources/KL/Publications/ETPSII-WASH-Learning-Brief-FINAL.pdf
https://www.waterforwomenfund.org/en/learning-and-resources/resources/KL/Publications/ETPSII-WASH-Learning-Brief-FINAL.pdf
https://protect-au.mimecast.com/s/foiKCBNqn7tBPApOszEFY6?domain=go.ideglobal.org
https://protect-au.mimecast.com/s/foiKCBNqn7tBPApOszEFY6?domain=go.ideglobal.org
https://go.ideglobal.org/SMSU3-midterm-assessment
https://www.waterforwomenfund.org/en/resources/en/resourcesGeneral/news/1909iDE-TR_PPP.pdf
https://www.waterforwomenfund.org/en/resources/en/resourcesGeneral/news/1909iDE-TR_PPP.pdf
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https://s3.amazonaws.com/www.ideglobal.org/files/public/SMSU_Learning_Report_FINAL_5.2

2.2019.pdf?mtime=20190724150932 

 

Business Partnerships Platform (n.d) Additional Guidance for Gender Equality, Social Inclusion, 

and Safeguarding. Available at: https://thebpp.com.au/wp-

content/uploads/2020/09/Additional-Guidance-for-GESI.pdf 

Jordan, S., Davies, G., Morcrette, A., Liesner, M. (2016) Measuring Gendered Impact in Private 

Sector Development. Adam Smith International. Available at: https://www.enterprise-

development.org/wp-content/uploads/ASIMeasuringGenderedImpactinPSD.pdf 

2. Fostering Inclusion with the Private Sector in WASH 
(Note that references appear in order of relevance, not alphabetically) 

Kumar, A., Siscawati, M., Anggriani, S., Ratnasari, Nailah, & Willetts, J., (2023) A mosaic of 

identities, opportunities, and challenges: How intersectionality shapes the experiences of 

female water, sanitation, and hygiene entrepreneurs in Indonesia. Asian Journal of Women's 

Studies, DOI: 10.1080/12259276.2023.2248807. Available at: 

https://www.tandfonline.com/doi/full/10.1080/12259276.2023.2248807 

Soeters, S., Grant, M., Salinger, A., Willetts, J., (2020) Gender equality and women in water, 

sanitation and hygiene (WASH) enterprises in Cambodia: synthesis of recent studies. ISF-UTS, 

Sydney, Australia. Available at: https://waterforwomen.uts.edu.au/wp-

content/uploads/sites/57/2020/06/Cambodia-Enterprise-Synthesis.pdf 

Grant, M., Soeters, S., Megaw, T. and Willetts, J., (2018) Summary of Research Report 9- 

Female Water Entrepreneurs in Cambodia: Considering enablers and barriers to women’s 

empowerment. Enterprise in WASH, Institute for Sustainable Futures, University of Technology 

Sydney. Available at: http://enterpriseinwash.info/wp-content/uploads/2018/08/SF-

UTS_2018_Summary-Brief-9_Women-Empowerment-Cambodia_EnterpiseinWASH.pdf and in 

Khmer here  

Triwahyudi, W. and Setiawan, E., (2014) Disability inclusion in WASH: “What has been 

achieved and how can this help other practitioners?” Briefing Paper (2002) presented at the 

37th WEDC International Conference, Hanoi, Vietnam, 2014. Available at: 

https://repository.lboro.ac.uk/articles/conference_contribution/Disability_inclusion_in_WASH_

what_has_been_achieved_and_how_can_this_help_other_practitioners_/9595766 

Oxford Policy Management (2019) Learning Brief 3: Gender Equality and Social Inclusion 

(GESI) Mainstreaming in DFID’s Private Sector Development Programme in the DRC. Available 

at: https://www.opml.co.uk/files/Publications/a1281-managing-decision-support-unit-

verification-evaluation-private-sector-development-programme/learning-brief-

3.pdf?noredirect=1 

Kozole, T. & Engel-Cox, G. (2020) Reaching the poorest with sanitation through targeted 

subsidies. Tactic Report: Targeted Subsidies. iDE Cambodia. Available at: 

https://s3.amazonaws.com/www.ideglobal.org/files/public/iDE-

TR_KH_WASH_Targeted_Subsidies.pdf?mtime=20190916165119 

iDE (2021) Fostering gender equality and sustainability in the WASH private sector. Available 

at:  https://www.youtube.com/watch?v=qmTuVAHUt98&feature=youtu.be 

SNV (2021) Empowering rural women entrepreneurs in WASH services in Bhutan, Lao PDR, and 

Nepal. Practice brief - SSH4A, SNV, The Hague. Available at: 

https://s3.amazonaws.com/www.ideglobal.org/files/public/SMSU_Learning_Report_FINAL_5.22.2019.pdf?mtime=20190724150932
https://s3.amazonaws.com/www.ideglobal.org/files/public/SMSU_Learning_Report_FINAL_5.22.2019.pdf?mtime=20190724150932
https://thebpp.com.au/wp-content/uploads/2020/09/Additional-Guidance-for-GESI.pdf
https://thebpp.com.au/wp-content/uploads/2020/09/Additional-Guidance-for-GESI.pdf
https://www.enterprise-development.org/wp-content/uploads/ASIMeasuringGenderedImpactinPSD.pdf
https://www.enterprise-development.org/wp-content/uploads/ASIMeasuringGenderedImpactinPSD.pdf
https://www.tandfonline.com/doi/full/10.1080/12259276.2023.2248807
https://waterforwomen.uts.edu.au/wp-content/uploads/sites/57/2020/06/Cambodia-Enterprise-Synthesis.pdf
https://waterforwomen.uts.edu.au/wp-content/uploads/sites/57/2020/06/Cambodia-Enterprise-Synthesis.pdf
http://enterpriseinwash.info/wp-content/uploads/2018/08/SF-UTS_2018_Summary-Brief-9_Women-Empowerment-Cambodia_EnterpiseinWASH.pdf
http://enterpriseinwash.info/wp-content/uploads/2018/08/SF-UTS_2018_Summary-Brief-9_Women-Empowerment-Cambodia_EnterpiseinWASH.pdf
http://enterpriseinwash.info/wp-content/uploads/2018/08/Executive-Summary-Final-Khmer.pdf
https://repository.lboro.ac.uk/articles/conference_contribution/Disability_inclusion_in_WASH_what_has_been_achieved_and_how_can_this_help_other_practitioners_/9595766
https://repository.lboro.ac.uk/articles/conference_contribution/Disability_inclusion_in_WASH_what_has_been_achieved_and_how_can_this_help_other_practitioners_/9595766
https://s3.amazonaws.com/www.ideglobal.org/files/public/iDE-TR_KH_WASH_Targeted_Subsidies.pdf?mtime=20190916165119
https://s3.amazonaws.com/www.ideglobal.org/files/public/iDE-TR_KH_WASH_Targeted_Subsidies.pdf?mtime=20190916165119
https://www.youtube.com/watch?v=qmTuVAHUt98&feature=youtu.be
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https://www.waterforwomenfund.org/en/learning-and-resources/resources/KL/snv-bfl-rural-

women-entrepreneurs-wash-web.pdf 

iDE Midterm Report (2020) Cambodia Sanitation Marketing Scale-Up 3: Female Entrepreneur 

Support with SHE Investments (p.46-47). iDE. Available at: https://go.ideglobal.org/SMSU3-

midterm-assessment 

Grant, M., Hor, K., Bunthoeun, IV, Soeters, S. (2020) Women who have a WASH job like me are 

proud and honoured: A learning paper on how women can participate in and benefit from 

being part of the government WASH workforce in Cambodia. ISF-UTS, Sydney. 

https://multisitestaticcontent.uts.edu.au/wp-content/uploads/sites/57/2022/01/31084544/UTS-

ISF-Gender-at-Work-Summary-brief-Cambodia.pdf  

Grant, M., Soeters, S., Bunthoeun, I., Willetts, J. (2019) Rural Piped-Water Enterprises in 

Cambodia: A Pathway to Women’s Empowerment? Water, 11, 2541. Available at: 

https://www.mdpi.com/2073-4441/11/12/2541 

Carrard, N., Madden, B., Grant, M., Chong, J., Nghiem, T., Ha, L., Willetts, J. (2019) Are piped 

water services reaching poor households? Empirical evidence from rural Viet Nam. Water 

Research. Available at: 

https://www.sciencedirect.com/science/article/pii/S0043135419300703  

Vanuatu Skills Partnership (2018) Accessible and Inclusive Tourism: Promoting Social and 

Economic Change. Available at http://www.vanuatutvet.org.vu/wp-

content/uploads/2019/01/WEB_Accessible-and-Inclusive-Tourism-6.pdf 

Grant, M., Soeters, S., Megaw, T. and Willetts, J. (2017) Female Water Entrepreneurs in 

Cambodia: Considering enablers and barriers to women’s empowerment. Enterprise in WASH 

– Research Report 9, Institute for Sustainable Futures, University of Technology Sydney. 

Available at: http://enterpriseinwash.info/wp-content/uploads/2018/08/ISF-

UTS_2018_Research-Report-9_Womens-Empowerment-Cambodia_EnterpriseinWASH.pdf 

Leahy, C., Lunel, J., Grant, M. and Willetts, J. (2017) Women in WASH Enterprises: Learning 

from female entrepreneurship in Cambodia, Indonesia and Lao PDR. Enterprise in WASH – 

Working Paper 6, Institute for Sustainable Futures, University of Technology Sydney. Available 

at: http://enterpriseinwash.info/wp-content/uploads/2017/10/Working-Paper-6_Women-in-

WASH-Enterprises.pdf 

Grant, M., Dominish, E., Carrard, N., Buy, L., Ha, H., Nghiem, T. (2016), Reducing or increasing 

inequalities? The role of private water enterprises in rural Viet Nam. Development Bulletin, No 

77. Available at: https://crawford.anu.edu.au/rmap/devnet/devnet/db-77/db-77-ee-4.pdf  

Grant, M., Carrard, N., Madden, B., Willetts, J., Dominish, E., Bui, L., Nghiem, T. (2016) Access 

to piped water services from Private Water Enterprises in Rural Viet Nam. Enterprise in WASH – 

Research Report 7, Institute for Sustainable Futures, University of Technology Sydney. 

Available at: http://enterpriseinwash.info/wp-content/uploads/2016/12/Access-to-piped-

water-services-in-Viet-Nam-April-2016_ISF-Final.pdf and summary report available at: 

http://enterpriseinwash.info/wp-

content/uploads/2017/08/ISF041_Ent_Wash_Summ_Vietnam_Piped_Services_Final_Web.pdf 

 

3. Sustaining engagement with private sector actors to 

strengthen the WASH system 

(Note that references appear in order of relevance, not alphabetically) 

https://www.waterforwomenfund.org/en/learning-and-resources/resources/KL/snv-bfl-rural-women-entrepreneurs-wash-web.pdf
https://www.waterforwomenfund.org/en/learning-and-resources/resources/KL/snv-bfl-rural-women-entrepreneurs-wash-web.pdf
https://go.ideglobal.org/SMSU3-midterm-assessment
https://go.ideglobal.org/SMSU3-midterm-assessment
https://multisitestaticcontent.uts.edu.au/wp-content/uploads/sites/57/2022/01/31084544/UTS-ISF-Gender-at-Work-Summary-brief-Cambodia.pdf
https://multisitestaticcontent.uts.edu.au/wp-content/uploads/sites/57/2022/01/31084544/UTS-ISF-Gender-at-Work-Summary-brief-Cambodia.pdf
https://www.mdpi.com/2073-4441/11/12/2541
https://www.sciencedirect.com/science/article/pii/S0043135419300703
http://www.vanuatutvet.org.vu/wp-content/uploads/2019/01/WEB_Accessible-and-Inclusive-Tourism-6.pdf
http://www.vanuatutvet.org.vu/wp-content/uploads/2019/01/WEB_Accessible-and-Inclusive-Tourism-6.pdf
http://enterpriseinwash.info/wp-content/uploads/2018/08/ISF-UTS_2018_Research-Report-9_Womens-Empowerment-Cambodia_EnterpriseinWASH.pdf
http://enterpriseinwash.info/wp-content/uploads/2018/08/ISF-UTS_2018_Research-Report-9_Womens-Empowerment-Cambodia_EnterpriseinWASH.pdf
http://enterpriseinwash.info/wp-content/uploads/2017/10/Working-Paper-6_Women-in-WASH-Enterprises.pdf
http://enterpriseinwash.info/wp-content/uploads/2017/10/Working-Paper-6_Women-in-WASH-Enterprises.pdf
https://crawford.anu.edu.au/rmap/devnet/devnet/db-77/db-77-ee-4.pdf
http://enterpriseinwash.info/wp-content/uploads/2016/12/Access-to-piped-water-services-in-Viet-Nam-April-2016_ISF-Final.pdf
http://enterpriseinwash.info/wp-content/uploads/2016/12/Access-to-piped-water-services-in-Viet-Nam-April-2016_ISF-Final.pdf
http://enterpriseinwash.info/wp-content/uploads/2017/08/ISF041_Ent_Wash_Summ_Vietnam_Piped_Services_Final_Web.pdf
http://enterpriseinwash.info/wp-content/uploads/2017/08/ISF041_Ent_Wash_Summ_Vietnam_Piped_Services_Final_Web.pdf
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ISF-UTS (2018) Policy Brief 5: Life-cycle costs approach for sustainable piped water service 

delivery: a study in rural Viet Nam. Prepared by the Institute for Sustainable Futures, University 

of Technology Sydney. Available at: www.enterpriseinwash.info 

Grant, M., Foster, Willetts, J., Van Dinh, D., and Davis, G. (2020) Life-cycle costs approach 

(LCCA) for piped water service delivery: a study in rural Viet Nam. Journal of Water, 

Sanitation and Hygiene. https://iwaponline.com/washdev/article-

abstract/doi/10.2166/washdev.2020.037/77472/Life-cycle-costs-approach-for-private-piped-

water?redirectedFrom=fulltext 

Pusok, K., (2016) Public-Private Partnerships and Corruption in the Water and Sanitation 

Sectors in Developing Countries. In Political Research Quarterly, 2016, Vol. 69(4) 678–691. 

Available at https://www-jstor-

org.ezproxy.lib.uts.edu.au/stable/pdf/44018049.pdf?refreqid=excelsior%3A93309962ff40ec578

104fd82af4a6c9d 

Woolston, M., Saris, S. and Smith, P. (2018) Private Sector Participation in the Water Sector in 

Water E-Journal, Volume 3 No 1. Available at: https://www.frontier-

economics.com.au/documents/2018/04/public-sector-participation-water-sector.pdf/ 

Soini, K., and Birkeland, I. (2014) Exploring the scientific discourse on cultural sustainability, in 

Geoforum, Volume 51, January 2014, Pages 213-223, 

https://www.sciencedirect.com/science/article/abs/pii/S0016718513002558?via%3Dihu 

Sanitation and Water for All handbook for finance ministers (2020) - 

https://www.sanitationandwaterforall.org/handbook-finance-ministers-how-make-public-

investment-work 

Grant, M., Dominish, E., Carrard, N., Buy, L., Ha, H., Nghiem, T. (2016), Reducing or increasing 

inequalities? The role of private water enterprises in rural Viet Nam, Development Bulletin, No 

77. Available at: https://crawford.anu.edu.au/rmap/devnet/devnet/db-77/db-77-ee-4.pdf  

Eurodad and Oxfam (2017), Blended Finance: What it is, how it works and how it is used 

https://www.eurodad.org/blended_finance_what_it_is_how_it_works_and_how_it_is_used  

iDE n.d., WASH Markets, Ide, viewed 3 June 2021, https://washmarkets.ideglobal.org/country-

learning 

Department of Foreign Affairs and Trade (2015) Invitation to Business to Engage With DFAT. 

Available at: https://www.youtube.com/watch?v=jWztmN7L9No 

Other resources related to roles of the private sector in 

WASH without URLs 

SNV (2020) Practical steps for facilitators to promote and sell toilets through group sales 

events. Field guide. Sustainable Sanitation and Hygiene for All (SSH4A) – Beyond the Finish 

Line  

SNV (2020) Practical steps for facilitators to promote and sell toilets through door-to-door 

visits. Field guide. Sustainable Sanitation and Hygiene for All (SSH4A) – Beyond the Finish Line 

East Meets West (2021) Progress towards Outcomes Report for End-of-Program Outcome 

(EOPO1) ‘Strengthened national and subnational WASH sector systems’. Water for Women 

Fund 

East Meets West (2021) Progress Report. Water for Women Fund 

https://www.enterpriseinwash.info/
https://iwaponline.com/washdev/article-abstract/doi/10.2166/washdev.2020.037/77472/Life-cycle-costs-approach-for-private-piped-water?redirectedFrom=fulltext
https://iwaponline.com/washdev/article-abstract/doi/10.2166/washdev.2020.037/77472/Life-cycle-costs-approach-for-private-piped-water?redirectedFrom=fulltext
https://iwaponline.com/washdev/article-abstract/doi/10.2166/washdev.2020.037/77472/Life-cycle-costs-approach-for-private-piped-water?redirectedFrom=fulltext
https://www-jstor-org.ezproxy.lib.uts.edu.au/stable/pdf/44018049.pdf?refreqid=excelsior%3A93309962ff40ec578104fd82af4a6c9d
https://www-jstor-org.ezproxy.lib.uts.edu.au/stable/pdf/44018049.pdf?refreqid=excelsior%3A93309962ff40ec578104fd82af4a6c9d
https://www-jstor-org.ezproxy.lib.uts.edu.au/stable/pdf/44018049.pdf?refreqid=excelsior%3A93309962ff40ec578104fd82af4a6c9d
https://www.frontier-economics.com.au/documents/2018/04/public-sector-participation-water-sector.pdf/
https://www.frontier-economics.com.au/documents/2018/04/public-sector-participation-water-sector.pdf/
https://www.sciencedirect.com/science/article/abs/pii/S0016718513002558?via%3Dihub
https://www.sciencedirect.com/science/article/abs/pii/S0016718513002558?via%3Dihub
https://www.sciencedirect.com/science/article/abs/pii/S0016718513002558?via%3Dihu
https://www.sanitationandwaterforall.org/handbook-finance-ministers-how-make-public-investment-work
https://www.sanitationandwaterforall.org/handbook-finance-ministers-how-make-public-investment-work
https://crawford.anu.edu.au/rmap/devnet/devnet/db-77/db-77-ee-4.pdf
https://www.eurodad.org/blended_finance_what_it_is_how_it_works_and_how_it_is_used
https://washmarkets.ideglobal.org/country-learning
https://washmarkets.ideglobal.org/country-learning
https://www.youtube.com/watch?v=jWztmN7L9No
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