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Schedule 1 - Institution Services

Institution must provide the following Institution Services.

1.1 Publicise to all existing and prospective Students that Medibank is Institution’s preferred OSHC
provider, including publicising the existence of Medibank, Medibank’s products and services and
making available Product promotional materials if these are provided by Medibank.

1.2 Advise each Student why overseas student health cover is a precondition to entry into Australia and
facilitate each Student to obtain overseas student health cover from Medibank.

1.3 For each Student who wants to obtain overseas student health cover from Medibank:

(1) facilitate the submission of a duly completed Application Form to Medibank, through the
Portal or any other method directed by Medibank;

(2) submit the relevant Premium, or facilitate payment of the Premium directly by each Student,
to Medibank in accordance with clause 7 of the Agreement; and

(3) advise the Student of the following matters:
(@) the fact that if the Student obtains such a cover, Institution will become entitled to a
payment from Medibank by way of Base Commission (if required by any applicable
Law);

(b) that no contract of insurance is effected between Medibank and any Student until
each of the following occurs:

(i) the completed Application Form has been submitted in accordance with
clause 1.3(1) of this Schedule 1;

(i) any amount payable in accordance with this Agreement including the
Premium for that contract of insurance has been received by Medibank; and

(iii) Medibank issues a certificate of insurance (or other confirmation) to the
Student.

1.4 In relation to each Student that has purchased a Product:
(1) advise the Student:

(a) to log onto www.medibank.com.au/oshc on arrival to Australia to register and update
their details; and

(b) to manage their Medibank membership online at www.medibank.com.au/oshc or
www.ahm.com.au/oshc (as relevant); and

(2) promptly refer Students' enquiries about the Products to Medibank, or refer the Student to
Medibank’s website or the dedicated online member services website for further information,
or advise the Student they can contact Medibank on 134 148 (within Australia).
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For the purposes Any funds not
Incident set out in clause utilised in any
Fund 1.9(2) of given year
Schedule 2 in will be carried
the event of a forward to the
Critical Incident. following year
(subject to
clause 1.9(7)
of this
Schedule 2).
Strategic For the purpose Any funds not
Partnership | of Institution to utilised in any
Fund fund strategic given year
priorities to will be carried
support the forward to the
student following year
experience. (subject to
clause
Example 1.10(9) of this
categories are Schedule 2).
below:
e Scholarships
funding
e Health and
wellbeing
funding
* Mental
health
partnership
funding
¢ Research
funding
o Student
orientation
funding
e Employability
training and
internship
opportunities
provided to
students
Obstetrics For the purpose
Benefits of meeting any
Waiver obstetrics and
pregnancy
related claims
arising during the
first 12 months of
that Student'’s

Page 24 of 29















Schedule 4 - Medibank Comprehensive

1. Medibank Comprehensive Product Description

Medibank Comprehensive OSHC is our highest product offering above the OSHC Deed. This product is
exclusive to education partners and is not available online or through agents.

Features of Medibank Comprehensive OSHC as at the date of this agreement include:
o no waiting periods for mental health services, including in-hospital psychiatric care; and

° waiver of the usual 12 month waiting period for hospital admissions for pregnancy and birth-related
services. This means that students and dependants will not have to wait 12 months before they can
make a claim for these services.

Further information about Medibank Comprehensive OSHC is available in the:

° Medibank OSHC Member Guide (available at
medibank.com.au/content/dam/b2c/docs/mpl/Medibank OSHC Member Guide.pdf): and

° Comprehensive OSHC Cover Summary (available at
medibank.com.au/content/dam/b2c/docs/mpl/Comprehensive OSHC Cover Summary.pdf).
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