
      

The information contained in this document and any attachments is confidential, may be privileged, and is 
intended for the use of the individual or entity named above.  If you, the reader of this message, are not the 
intended recipient, the agent, or employee responsible for delivering this document and any attachments to the 
intended recipient, you are expressly prohibited from copying, disseminating, distributing or in any other way 
using any of the information in this document and any attachments. 
If this communication contains personal information we expect you to treat that information in accordance with 

the Australian Privacy Act 1988 (Cth) or equivalent.  You must advise us if you cannot comply. 

 

         
 

 

Whom it may concern;  

In our capacity as Insurance Brokers to University of Technology Sydney and its related and affiliated bodies, institutions and 

associations we hereby certify that the under mentioned insurance policy is current. 

As at date: 1st November 2023 
 

Policy Information  
 
Policy Type – Corporate Travel Insurance  
 
Insured - University of Technology Sydney, Insearch Ltd, accessUTS Pty Ltd, UTS Global Pty Ltd, Sydney Educational Broadcasting Ltd, 
AustLII Foundation Ltd, ActivateUTS, UTS Child Care Inc., University of Technology Sydney Students’ Association, UTS Haberfield 
Rowing Club Inc, UTS Rowing Club Inc, UTS Haberfield Club Ltd and its/their subsidiary and related bodies corporate, as defined in the 
Corporations Act 2001 (including those acquired or incorporated during the Period of Insurance) for their respective rights and interests. 
 
Insurer – AIG Australia Limited - ABN: 93 004 727 753 
 
Policy Number – 2200104584 
 
Period of Insurance - From 4.00pm 1 November 2023 to 4.00pm 1 November 2024 
 
Covered Persons  

Category - A - All Employees, Directors and accompanying Spouses and dependent children, students, alumni,  visitors  and  

consultants  whilst  travelling  on the  business  of  the  Insured. 

 
Scope of Cover  

Cover under this Policy applies whilst an Insured Person is engaged  in  a  Journey undertaken  on  the  Insured's  business, including  

any  incidental  private  travel  for  a  maximum  of  365  days. 

 

Category A 

The coverage afforded by this policy shall only apply whilst the Covered Person is engaged on authorised business travel which shall be 

deemed to mean, travel undertaken on the business of the Policyholder and/or the Covered Person, authorised by the Policyholder 

provided such travel involves a destination outside a radius of 50 km and provided such travel excludes every day travel to and from 

work. 

Authorised business travel shall also include associated holiday travel. Cover also extends to include Directors of the Policyholder and 

Accompanying family members for private holiday travel outside Australia. Such cover shall commence from the time the Covered 

Person leaves their normal residence or place of business, whichever is the place of departure for the commencement of the Journey 

and be continuous on a full-time 24 hour basis until the Covered Person returns to their normal residence or place of business, 

whichever first occurs. If applicable cover shall also include Accompanying persons travelling separately on the outgoing or incoming 

journey to directly join or leave a Covered Person. 

 
 



    

 

 

 

 

 

   

 

Geographical Scope  
Worldwide  
 
Limit of Liability 
 

Category A Annual Limit Excess 

Medical & additional expenses  Unlimited  Nil excess applies 

Overseas medical evacuation expenses Included 

Repatriation of mortal remains Included 

Ongoing medical expenses outside of Australia $100,000 

Cancellation and curtailment Unlimited  Nil excess applies 

Loss of deposits Unlimited  Nil excess applies 

Baggage / Business property 
Any one item limit 

$10,000 
$200 excess applies to each 
and every claim 

Deprivation of baggage 
Electronic equipment 
Money / travel documents (loss or theft of or damage to) 

$5,000 
$10,000 
$5,000 

Nil excess applies 
$200 excess applies 
Nil excess applies 

Personal Liability $10,000,000 Nil excess applies 

Rental Vehicle excess waiver – collision damage and theft $4,000 Nil excess applies 
 

 
Contact Numbers: 
Travel advice and emergencies - International SOS  
Phone No: +61 2 9372 2468 
Email: sydopsmed@internationalsos.com 
Website: www.internationalsos.com 
UTS – International SOS Membership No: 12AYCA000095  
 
To make a claims 
Corporate Services Network (formerly Fullerton) 
Phone No: 02 8256 1760  
Email: claims@csnet.com.au 
Website: www.csnet.com.au 
 
For any other insurance enquires  
UTS Insurance Department – Financial Services  
Sadhna Sharma – Phone No: +61 2 9514 4670 
Email: insurance@uts.edu.au 
 
Insurance Broker – Mercer Marsh Benefits  
Ben Holliday – Phone no: +612 8864 7146  
Email: expats.ap@marsh.com 

Important notes: 

 This certificate is a summary of cover only. 

Please refer to the Policy Wording and 

Schedule for its full terms and conditions 

 

 Mercer Marsh Benefits does not guarantee 

that the insurance outlined in the Certificate 

will continue to remain in force for the period 

referred to as the Policy may be cancelled or 

altered by either party to the contract, at any 

time, in accordance with the terms of the 

Policy and the Insurance Contracts Act 1984 

(Cth) 

 

 Mercer Marsh Benefits accepts no 

responsibility or liability to advise any party 

who may be relying on this Certificate of such 

alteration to or cancellation of the Policy 

 

 This Certificate does not 

o Represent and insurance contract or 

confer rights to the recipient or 

o Amend, extend or alter the Policy 
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