New Patient Registration Form T i

This form has been designed to assist in providing you with the best quality care. This form complies with the RACGP standards
for General Practices, Your personal health information is kept private and secure, as required by Commonwealth and NSW
privacy legislation. Please refer to the Privacy Notice included on this form. We take your privacy very seriously. If you have
concerns, please leave blank and discuss with your doctor.

Please notify us as soon as possible of any changes in your contact details. Accurate and up to date details help us to identify
you and your medical records and allow us to contract you promptly about tests and results if necessary.

UTS Student or Staff Identification Number: Gender

Title First Name Family Name Date of Birth
Medicare Card number (10 digits) Medicare reference (1 digit) Expiry Date

Private Health Insurance (please circle) Number Expirv date

Medibank Private / AHM /Other:

Address: Suburb: Postcode:

Phone:
Home/Work
and Mobile

| agree to sms appointment & health reminders (please circle) YES/NO

(Note: Non-attendance fees apply - see website for details)
UTS Student or Email address:
Who can we contact in an emergency?
Their phone number?
Relationship to you?

Next of kin (if different from above):

Knowing your cultural background can help us provide healthcare that meets your individual needs
Cultural Background:
Are you Aboriginal or Torres Strait Islander?

Country of birth: YES NO

Marital status (please circle): Single / Married / De Facto / Divorced / Separated / Widowed
Occupation:
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As a patient of the UTS Health Service (the Practice), you consent to staff of the Practice and its medical practitioners
collecting and using your personal and health information to support and provide health services to you.

Your patient health record
The information collected and held about you as a patient of the Practice forms part of your patient health record. The information
collected for this record includes:

e Your name, date of birth, contact details, and emergency contact/next of kin.

e Medicare and health insurance information.

e Demographic information, cultural background, lifestyle risk factors or family history.

e Notes of consultations, including outcomes and diagnosis, and records of communications with you.
e Test results and outcomes of referrals to specialists and other health service providers.

Who we collect your information from

This information will be collected directly from you, or with your consent, from other parties including GPs, specialists, hospitals,
dentists, pathology, radiology and allied health providers who may be involved in your care.

Using our online appointment system

If you chose to make an online appointment booking, information will be collected as part of the booking process. Use of our online
appointment booking system is voluntary and patients can still make an appointment directly with the Practice.

Transfer health records to our Practice from another practice

If you have consulted with a doctor at another practice, the health information held by that doctor may assist us with your
healthcare needs. If you would like a copy or summary of your health records transferred to this Practice please ask reception for
information about how this can take place.

Engaging with the Practice anonymously

This Practices is established to provide health services to the UTS staff and student community and their immediate families. As we
need to verify a patient is eligible to use the Practice, we do not generally allow patients to access this Practice anonymously.
However, a patient is welcome to provide feedback to or communicate with the Practice anonymously by sending a letter to
Practice Manager, UTS Health Service. Refer to our contact details below.

Limiting access to your health records

Your patient health records are confidential. It is the policy of this Practice to maintain security of personal health information at all
times and ensure this information is only available to authorised members of staff.

Medical practitioners, staff and management of the Practice have access the health records held by the Practice for the above
purposes. Systems administrators, accreditation or quality reviewers may have limited access for legitimate business purposes,
subject to signed confidentiality agreements.

Storage of your health records

No health records are held overseas by the Practice. A patient’s health record will only be sent overseas with their express written
consent.

Patient records are stored digitally in the Practice’s health records database in line with the requirements of the UTS Records
Management Policy, Privacy Policy, and information security policy.

The Practice collects your personal and health information:
e to provide you immediate and ongoing management of your health, care and wellbeing

e to ensure this Practice is able to continue treating you as a patient.
e for Practice quality improvement, planning, and accreditation purposes.
e to communicate with you.

Note that it is the policy of the Practice to telephone and/or SMS patients when the doctor needs to discuss an abnormal report,
test or result. If you do not wish this to occur, please discuss this with your doctor.

When we may disclose information
Your personal and health information will be disclosed in the following circumstances:
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e With your consent. In order to provide you with access to the best ongoing health care available both in acute and chronic
situations, we disclose information to other GPs, specialists, hospitals, dentists, pathology, radiology and allied health
providers who may be involved in your care. Consent is implied when you act on a referral for treatment.

The Practice uses our health records database to automate the creation of referral letters. Only relevant information is
provided when generating referral letters.
You may also request your health records to be disclosed to other parties, such as a lawyer, insurer, or other medical
practice.

e To Medicare or your health insurer. The Practice provides limited information about you for the purpose of accessing and
processing Medicare financial rebates or insurance claims.

e Where the Practice is permitted or required by law to disclose information. This Practice may be legally required or
permitted in certain circumstances to disclose patient information under legislative obligations. For example, under the
Infectious Diseases Act - Health (Infectious Diseases) Regulations, Adoption Act, or in response to a court order, subpoena,
or legal warrant.

My Health Record

This Practice does not currently provide information to My Health Record. However, when this practice is registered to participate,
your health information may be access from My Health Record if you are a registered participant. The Practice will only include
additional information on My Health Record with your consent.

Minors

In most cases a parent who holds parental responsibility or guardianship may be able to provide and access information we hold
about their child. A minor who is 14 years or older may seek treatment without the knowledge of a parent/guardian. This is subject
to a medical practitioner’s assessment of the young person’s capacity to understand the consequences. A similar assessment will be
made when responding to requests from a parent/guardian to access the information.

You have the following rights to relation to your personal and health information:
e  Right to request access to your personal or health information held by the Practice.

e  Right to request inaccurate and incomplete information be updated.

e Right to make a complaint about how your information has been managed (including an alleged breach of an Australian
Privacy Principle (APP) from schedule 1 of the Privacy Act 1988 (Cwlth), or a Health Privacy Principle (HPP) from schedule 1
the Health Records and Information Privacy Act 2002 (NSW).

To exercise any of these rights, refer to our contact details below.

If you have any further questions or wish to exercise your rights, contact the Practice Manager on (02) 9514 1177.
The Practice can also be contacted, including anonymously, by writing to the Practice Manager, UTS Health Services, University of
Technology Sydney, PO Box 123, Ultimo NSW 2148.

Further information about privacy at UTS generally can be found on the Privacy at UTS website at http://www.uts.edu.au/about-
uts/uts-governance/privacy.
This privacy notice was last updated 17 April 2023.

By submitting this registration form you acknowledge the privacy notice and consent to this Practice collecting and
using your information in line with this notice.

| have read and | understand all of the above:

Signed

Date

Review cycle: 3 years. Note: This form may be updated from time to time.
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