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Danielle Logue 
Danielle.Logue@uts.edu.au 
 

Business Social innovation 
and measuring 
social value of 
business 

As the social contract between business and society changes, especially in a post-Covd19 
world, how can businesses measure their social impact? What measurement systems are 
currently available? What are the challenges of implementing and scaling such systems? 
What are best practice examples in Australia?   

Danielle Logue 
Danielle.Logue@uts.edu.au 
 

Business Growing resilient 
SMEs in Australia 

Expanding The Growth Project by investigating how firms have successfully navigated high 
growth periods, and analysing differences across industries and business models. 
Identifying and investigating a set of firms that successfully and rapidly pivoted their 
business model curing Covid19. 

Didar Zowghi 
Didar.Zowghi@uts.edu.au 
 

FEIT Investigating 
citizen 
engagement in 
digital 
transformation 
projects 

In the last 7 years, I have conducted longitudinal case studies to research the complex 
concept of stakeholder involvement in modern-day software development. Digital 
Transformation, being a complex, large-scale, multi-faceted, and socio-technical system, 
presents new challenges on how to involve and engage the right stakeholders (citizens). 
The three core components of Digital Transformation (DT) are People, Processes and 
Technology. The technology component includes Software, Data and Artificial Intelligence 
(AI). Regardless of the type of technology used for DT, the most emphasised and the least 
researched factor is ‘citizen engagement’. The design and implementation of any DT and 
the type of citizen engagement and its evolution are related to the social and political 
systems and the cultural values it is meant to serve. The questions regarding citizen 
engagement such as who will be involved, why, when, how and how much, would all need 
to be investigated within the social, cultural and political context. The primary focus for this 
investigation is the interaction of social, business and technical aspects in DT and the 
potential effects of that interaction in relation to the extent of citizen engagement and their 
feedback mechanisms during the DT process.  The aim is to empirically investigate this 
complex phenomenon and to develop an evidenced based framework for effective 
engagement of citizens in DT projects. The research is essentially qualitative in nature and 
involves conducting a series of semi-structured interviews with diverse DT experts and 
representatives who have been actively involved in DT projects in Australia.   

Ece Kaya 
Ece.Kaya@uts.edu.au 
  

Business Recovery of 
tourism in cities - 
finding a new 
urban 
management 
paradigm 

Cities were being consumed by both their residents and the tourists. Just a few months ago 
we have been discussing how Barcelona, Venice, Paris like cities could survive over-
tourism. COVID-19 showed us that people's circulation, flights, mobility, dining out, driving 
too much, etc. can stop, can decrease. As a result, we look at non-tourism now. I am 
interested in researching a new urban management paradigm for cities to explore the ways 
for restructuring which will provide socio-economic and spatial opportunities.   
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Hwang, Feng-Jang 
Feng-
Jang.Hwang@uts.edu.au 
 

Science The post-
pandemic 
generation of 
intelligent logistics 

The COVID-19 has been dramatically and radically changing the human socioeconomic 
conditions and behaviours. Though the fundamental demand of daily life can never be 
reduced, the supply system and its operations have been significantly affected. The 
necessary measures to prevent the epidemic spread, such as travel restrictions or social 
distancing, have made the importance of efficient logistics more obvious and crucial. One of 
the notable examples is the meal delivery which is one of the few thriving industries in this 
devastating COVID-19 storm. The evolutionary development of intelligent logistics that 
optimises the procedure and operation efficiency from the production or service preparation 
to the customer receipt of products or services is not only necessary to perfectly relieve the 
difficulty of human daily life during the current pandemic period but also will play a key role 
in the post-COVID-19 era. This research project is to construct a new generation of 
intelligent logistics, including the whole chain planning, component coordination, procedure 
design, and operation optimisation. 

Jianxin Wang 
Jianxin.Wang@uts.edu.au 
 

Business Corporate ESG 
score and 
accounting 
disclosure 

In the last decade, public firms have been under strong pressure from investors, regulators, 
and stakeholders in general, to demonstrate their commitment to strong environmental, 
social, and governance (ESG) practices.  Various ESG scores and indices have been 
developed to guide investors towards high-ESG firms. Often firms can increase their ESG 
scores by showing actions and commitment on efficient resource use, emission reduction, 
workforce support, promoting human rights, etc.   Firms actively market their high ESG 
scores to investors.  In June 2019, Australian investors have $30 billion invested in ESG-
related financial products.  It grew 37% in 2018. The proposed study will examine whether 
high ESG scores reflect the true conviction of firm management or window dressing to lure 
conscientious investors. Investments in high ESG firms often under-perform the market 
average.  It may reflect the extra cost of ESG commitment.  It may also be the result of 
window dressing and inflated stock prices.  On average, if high ESG scores reflect true 
conviction of firm management, one would expect high ESG firms to be more ethical and 
their accounting disclosure to be more timely and truthful.  If high ESG scores reflect 
window dressing, the truthfulness of accounting disclosure by high EST firms will the same 
as or lower than low ESG firms.  Following the accounting literature, disclosure quality can 
be measured by the number of revisions and the implied accruals.  Evidence of window 
dressing should alert investors and regulators.    

Mihajla Gavin 
Mihajla.Gavin@uts.edu.au 
 

Business The impact of 
automation and 
artificial 
intelligence in 
welfare 
occupations 

While emerging research has begun to investigate the transitions that workers will need to 
make in this new world of work, lesser know is how existing domains of work for women 
(including the female-dominated professions of teaching and nursing) are being augmented 
by these forces. Professional workers are key players in the production of knowledge and 
technology and represent the economic engines of post-industrial societies. This project will 
analyse the impact of automation and AI in welfare occupations with respect to job quantity 
and quality (e.g. skills use, work restructuring) and associated labour market, economic and 
social well-being outcomes. It will contribute to understandings of the experiences of 
working women in the future of work brought about by technological change, and the 
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restructuring and augmentation of jobs in service-based occupations. The guiding research 
questions for this project are: How is automation and AI augmenting work in welfare 
occupations? What is the economic and social impact on workers in welfare occupations 
arising from changing technology? What are the policy implications for work and skills 
arising from changing technology in welfare occupations? 

Renu Agarwal 
Renu.Agarwal@uts.edu.au 
 
 

Business Australia’s growth 
through the 
reconstruction of 
global supply 
chains and 
proactive 
manufacturing 
policy making 

COVID19 has exposed dangers of letting Australian manufacturing languish. Research 
impact of hands-on proactive policy making needed to reconstruct global supply chains with 
local Australian inputs for global Production. 

Renu Agarwal 
Renu.Agarwal@uts.edu.au 
 

Business Impact of dynamic 
management 
capability on firm 
productivity and 
performance in 
volatile, uncertain 
and complex times 

Management practices adopted in firms have a big impact on firm performance. With 
unprecedented times managers need to develop capability that is dynamic - agile and 
adaptable - innovative, entrepreneurial, creative, collaborative- to be able to adapt with 
agility in u certain complex and volatile times. This research builds on the work done to date 
for the Australian federal research and aims to examine such dynamic capabilities and their 
impact on firm performance including productivity 

Stewart Clegg  
Stewart.Clegg@uts.edu.au 
 

Business 
 

The politics of 
variable 
organisational 
responses to 
COVID-19 

Building on earlier work on variable organizational responses of compassion to employees 
during the Brisbane floods (Simpson, A. V., Clegg, S., & Pina e Cunha, M. (2013). 
Expressing Compassion in the Face of Crisis: Organizational Practices in the Aftermath of 
the Brisbane Floods of 2011. Journal of Contingencies and Crisis Management, 21(2), 115-
124.) the research project would examine responses to the COVID-19 crisis by 
organizations both during and in the aftermath of the crisis. The research methods would be 
eclectic, using documentary analysis, media reports, interviews and any other appropriate 
methods. The ambition would be to map out different modalities of response to crisis 
situations in order to inform better practice in future. 

Thomas Clarke 
Thomas.Clarke@uts.edu.au 
 

Business Strategies for 
corporate 
sustainability 

Sustainability is now a central concern of corporations internationally. There is growing 
evidence of a recalibration of risk, strategy and investment around social and environmental 
responsibility. Sustainability is becoming acknowledged as the key component of enduring 
business success. There is an insistent drive to develop sustainable strategies, create 
sustainable products and services, and to reach towards zero emissions. As Hoffman and 
Bansal (2011:4) argue the corporate sector can become “not only the cause of the 
environmental problems but also the source of the solutions.” The research will trace the 
impact upon the ecology of industrial development and review the compelling data on the 
imminence and costs of climate change. Evolving business values and practices for 
achieving a carbon-neutral economy will be assessed, the emerging financial and 
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investment regime based on carbon footprints, and the integration of corporate governance, 
fiduciary duty and sustainability. The research will critically examine substantive rather than 
symbolic initiatives in sustainability, considering innovation for sustainability across 
industrial sectors including resources, energy, transport, construction, automotive, 
aerospace, technology, and farming, supported by short case analyses. New ideas for 
transforming supply chains and operations towards circular models will be analysed, with 
new conceptions of consumption (Hoffman 2018). The radical designs for the circular 
economy will be explored. Finally, the vital methods of assurance and measurement of 
sustainability will be critically assessed 

 


