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Intensive Pronunciation Program Overview 

Objectives: 

• to develop an awareness of the important features of pronunciation

• to identify common problems for both individuals and groups of students

• to practise listening for pronunciation features and incorporating them into
dialogues, role plays and presentations

• to develop self-study pronunciation techniques with the use of a range of current
audio-visual pronunciation resource materials.
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Essential Pronunciation Features 

1. Sounds 

 Consonants 

 Vowels 

2. Speech chunks  

 Chunking 

 Pausing 

3. Stress 

 Word stress 

 Sentence stress  

4. Intonation  

 Pitch level 

 Direction  

5. Connected speech 

 Unstressed words 

 Linking 

6. Vocal features  

 Speed 

 Volume 

 Projection … 

7. Voice quality  

 Warm 

 Abrupt 

 Confident … 

 

UTS/ELSSA Centre/ Pronunciation Fact Sheet/ Stress/ HZ ‘09   
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Group Discussion 

 What is standard English?  

 Does accent matter? 

 Are all effective speakers of English native speakers? 

 Which English accent do you prefer? E.g. English, American, Australian…? 

 Do you want to totally lose your accent? 

 What do you find most challenging abut English pronunciation? 

 How old were you when you started to learn English? 

 Were you taught pronunciation? 

 Do you have a favourite English speaker? E.g. celebrity, politician, neighbour…? 

 Do you think pronunciation is easy to teach? Why? 

 What is your motivation for learning English? E.g. to assist with studying; to live and 
work in Australia; to use in business; to pursue my interests …? 

 

Watch the YouTube clip of Amy Walker introducing herself in 21 different accents: 
https://www.youtube.com/watch?v=3UgpfSp2t6k 

 Which accents did you find difficult/easy to understand? 

 Which accents did you like? 

   

https://www.youtube.com/watch?v=3UgpfSp2t6k
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The Sounds of English 
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Making Consonant Sounds 

Some researchers believe seeing and feeling how a sound is formed physically will help 
you develop the ability to make that sound. Others think what you hear is more 
important. What do you think? 
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Go to following websites for help in making English sounds: 

University of Iowa: http://soundsofspeech.uiowa.edu/index.html#english  

HELPS: http://www.uts.edu.au/current-students/support/helps/self-help-
resources/pronunciation/sounds  

BBC/British Council: http://www.teachingenglish.org.uk/article/phonemic-chart  
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Consonant Clusters/Common Mistakes 

Consonant clusters  

Two or more consonants with no vowel between them: 

 beginning of word e.g. pretty; street 

 middle of word e.g. degree; entry; instrument 

 end of word e.g. sift; asks 

 

Consonant clusters at the end of words can show grammatical meaning:  

 plurals e.g. students; books 

 past tense e.g. cooked; climbed 

 present tense e.g. loves; thinks 

 

Common mistakes with consonants 

 using a different consonant e.g. ‘light’ sounds like ‘night’ 

 deleting consonant at end of word e.g. ‘save’ sounds like ‘say’ 

 adding a vowel e.g. ‘past’ sounds like ‘pasta’ 

 

Common mistakes with consonant clusters 

 deleting them e.g. ‘first’ sounds like ‘fur’ 

 deleting some of them e.g. ‘tense’ sounds like ‘ten’ 

 adding a vowel after or between consonants e.g. ‘just’ sounds like ‘just a’; or 
‘improved’ sounds like ‘improve it’ 

 pronouncing a different consonant e.g. ‘fly’ sounds like ‘fry’ 

Adapted from Forman, R. 2011, ‘Module 5: Phonemic Level’, UTS Subject 013107, UTS, Sydney; Yates, L. & 
Zielinski, B. 2009, Give it a Go: Teaching Pronunciation to Adults, Department of Immigration and 
Citizenship, Sydney. 
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Making Vowel Sounds 

• Length

The colon (:) following the phonemic symbol signals that the vowel is long (see The Sounds 
of English on page 5). It also depends on whether it is stressed – short vowels may seem 
longer in a stressed syllable and long vowels may seem shorter in an unstressed syllable. 

• Tongue position

Horizontal (how far forward or back) and vertical (how high or low in mouth). 
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Diphthongs are a combination of two single vowels. We say them by starting with one 
vowel and gliding into another. Although they are made up of two vowels they are heard 
as one phoneme, not two. We put more emphasis on the first vowel than on the second. 
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Sounds Practice 

Hewings, M. 2004, Pronunciation practice activities, Cambridge University Press, Cambridge. 
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Diagnostic Test 1 

1. See you later. 

2. Are you thirsty? 

3. I have to go now. 

4. What’s that noise? 

5. By tomorrow evening. 

6. It’s about five o’clock. 

7. I sent a cheque to Roy. 

8. It’s on television today. 

9. She’s upstairs in the bath. 

10. Peter works in a shoe shop. 

11. Do you really want a drink? 

12. I’ll go to see Sarah before July. 

13. Thanks a lot. 

14. It’s a pleasure. 

15. I forgot to pay Mark for the toys. 

16. Your jacket is on the chair outside. 

17. Shall I do the washing? 

18. Good idea. 

19. We’re usually home before the children. 

20. There’s a zoo near Hull. It’s not far. 

21. We bought an amazing orange and purple car. It’s in the garage. 

22. Can you just put the books over there by the door? 

Hewings, M. 2004, Pronunciation practice activities, Cambridge University Press, Cambridge. 
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Hewings, M. 2004, Pronunciation practice activities, Cambridge University Press, Cambridge. 
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Your Ideas 

Use these pages to make lists of vocabulary, phrases and sentences that you would like 
to practise this week. 

Examples: 

• sounds, vocabulary, phrases or sentences from today

• vocabulary, phrases or sentences from your field of study

• phrases and sentences that you would like to use with more confidence socially, in
class or at work

• phrases and sentences that may help you in a job interview, a class presentation or
an exam

• sections of poetry you enjoy.
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Sounds – Past Tense Endings 
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Stress 

Why is word stress important? 

Stress is one of the most important speech tools used by English speakers to 
communicate meaning. English speakers use stress to highlight information they think is 
important. In addition, every English word with more than one syllable or word part has 
a defined stress pattern. You can look up a dictionary to see which syllable is stressed. 
English stress is as important as English sounds. 

How does it work? 

The English stress system is based on the CONTRAST between stressed and unstressed 
syllables, and stressed and unstressed words. Stressed syllables are longer and louder 
than unstressed syllables. They also have some pitch change or movement of the voice 
up or down. 

Basically, there are three levels of stress in English: 

syllable stress in 
words 

contrast between stressed and unstressed syllables in words 

e.g.      ma ny   peo ple   be lieve  

key word stress stress in longer speech chunks, clauses or sentences 

e.g.      / that in an increasingly globalised world / 

focus word stress the syllable in the stressed word which has the strongest pitch 
change in a speech chunk    

                         
e.g.     / that in an increasingly globalised world / …. 

To listen to these phrases go to: 

http://www.uts.edu.au/current-students/support/helps/self-help-
resources/pronunciation/stress 

What will happen if I don’t use stress? 

You may sabotage your communication and you may risk tiring and confusing listeners. 
Listeners may not be able to recognise even simple vocabulary if you stress syllables 
equally or use incorrect word stress. Listeners may not follow your meaning if you don’t 
stress key words in information chunks.  

http://www.uts.edu.au/current-students/support/helps/self-help-resources/pronunciation/stress
http://www.uts.edu.au/current-students/support/helps/self-help-resources/pronunciation/stress
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UTS/ELSSA Centre/Pronunciation Fact Sheet/ Stress/ HZ ‘09 

'
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Word Stress 

UTS/ELSSA Centre/ Pronunciation Fact Sheet/ Common word stress patterns/ HZ and MW 2010 

)
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Stress Practice 

Listen to the words then tick the answer with the correct stress.  

1. really  really  really 

2. report  report  report 

3. remember  remember  remember  remember 

4. yesterday  yesterday  yesterday  yesterday 

5. exam  exam  exam 

6. revision  revision  revision  revision 

7. difficult  difficult  difficult  difficult 

8. opinion  opinion  opinion  opinion 

9. possible  possible  possible  possible 

10. business  business  business  business 

Look at the bold words and underline/highlight those that have the stress on the FIRST 
syllable. Then watch the video and check your answers. 

1. What’s the most recent movie you’ve seen?

2. Do you enjoy romantic comedies?

3. Who’s your favourite actor or actress?

4. Do you prefer eating popcorn or chocolate in the movies?

5. Is going to the movies expensive in your country?

Clarity English offers you online language support. It is free for 
all UTS students through the UTS Library. Go to 
http://www.lib.uts.edu.au/help/english-language and follow 
the links. 

The following exercises on word stress are taken from Clarity 
English – Clear Pronunciation 2. 

http://www.lib.uts.edu.au/help/english-language
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Listen to the words below. In each group, three have the same stress pattern, and one is 
different. Underline/highlight the word that is different.  

1. politics 4. introduction
interesting photocopy
sensible complicated
develop businesswoman

2. opinion 5. ridiculous
government technology
important experience
whenever sympathetic

3. kangaroo 6. application
instrument entertainment
interrupt centimeter
disappear fundamental

Listen to the sentences and look at the syllables in bold. Are the vowel sounds in those 
syllables weak or strong?  

1. She promised to provide eggs for breakfast.  Weak  Strong 

2. Megan began swimming when she was seven.  Weak  Strong 

3. Put the potatoes and carrots into the pot.  Weak  Strong 

4. A modern car engine is a complex machine.  Weak  Strong 

5. She wants to become a better musician.  Weak  Strong 

6. Most musicians can play the piano.  Weak  Strong 

7. We had to measure the height of a mature apple tree.     Weak  Strong 

8. We expect you to do extra work before the exam.  Weak  Strong 

Clarity English offers you online language support.  It is free 
for all UTS students through the UTS Library.  Go to 
http://www.lib.uts.edu.au/help/english-language and follow 
the links. 

The following exercises on word stress are taken from Clarity 
English – Clear Pronunciation 2. 

http://www.lib.uts.edu.au/help/english-language
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The suffixes –ion, -ic, -ical, -ial and –ity sometimes affect the stress on a word. Listen to 
each pair of words. When you add the suffix, does the stress stay on the same syllable or 
move to a different syllable? Select ‘same’ or ‘different’. 

1. revise revision 11. permit permission 

2. artist artistic 12. history historical 

3. public publicity 13. celebrate celebration 

4. tropic tropical 14. economy economics 

5. inform information 15. essence essential 

6. minor minority 16. possible possibility 

7. practice practical 17. decide decision 

8. office official 18. technique technical 

9. operate operation 19. science scientific 

10. secure security 20. describe description 

Clarity English offers you online language support.  It is free for 
all UTS students through the UTS Library.  Go to 
http://www.lib.uts.edu.au/help/english-language and follow the 
links. 

The following exercises on word stress are taken from Clarity 
English – Clear Pronunciation 2. 

http://www.lib.uts.edu.au/help/english-language
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Frequently Used Academic Words 
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Chunking and Pausing 

Why are chunking and pausing important?  

Pausing and chunking are vital communication tools for both listeners and speakers. 
Speakers divide speech into ‘pieces’ or ‘chunks’ to communicate a thought or idea, or to 
highlight information they think is important. This is the simplest and most effective way 
to ‘package information’ for the listener. Dividing information into chunks makes it 
easier for listeners to understand.  

What exactly are speech chunks?  

A speech chunk can be a word, a phrase or a whole sentence. Speech chunks can be 
signalled in different ways:  

• pauses – moments of silence, sometimes very short  

• slowing down  

• strong stress on the last key word in the chunk 

When you are working with a written version of a spoken text, it’s handy to mark short 
pauses with a single slash / and a double slash // for longer pauses.  

When should I use chunking and pausing?  

You can use pausing and chunking to: 

• state information 

• give an opinion 

• emphasise a point 

• put forward a criticism 

 

• soften a criticism 

 

• contrast a point 

 This is a powerful /  

but unfortunately flawed / 

argument // 

The main problem with the argument is / 

the lack of hard / statistical evidence // 

I do understand /  

that collecting data / is difficult // 

However / ...  

 

UTS/ELSSA Centre/Pronunciation Fact Sheet/Chunking and Pausing/HZ 09 
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Chunking and Pausing in Presentations 

When you give a presentation, it’s important to pause enough to signal that you are 
introducing a new topic. Pause at the end of one section and before you start a new 
one. Then state the new topic and pause so the listener can get ready for new 
information.  

What will happen if I don’t use chunking and pausing? 

Speech without pauses and speech chunks can overwhelm the listener with ‘too much 
information’. The listener may feel ‘lost’ in a ‘forest’ of words. Without chunking and 
pausing, it will be hard for listeners to follow your meaning and know where they are in 
your presentation. 

Try reading the examples below. Which one do you think a listener would find easier to 
understand? 

Example 1 

Does it really matter whether people speak with an accent as long as they can be easily 
understood many people now believe that in an increasingly globalised world we should 
accept variations in pronunciation that is accent however there’s no point in speaking 
with an accent if people can’t understand you is there? 

Example 2 

Does it really matter / 

whether people speak with an accent / 

as long as they can be easily understood?// 

Many people now believe / 

that in an increasingly globalised world / 

we should accept variations in pronunciation / 

that is / accent // 

However / there’s no point in speaking with an accent / 

if people can’t understand you / is there?// 

UTS/ELSSA Centre/Pronunciation Fact Sheet/Chunking and Pausing/HZ 09 
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Chunking and Pausing Practice 

Listening Worksheet: Kofi Annan 

BBC Learning English website: Talk about English, Better speaking, Episode 3 – Kofi 
Annan 
http://www.bbc.co.uk/worldservice/learningenglish/webcast/tae_betterspeaking_arch
ive.shtml 

BBC presenter, Callum Robertson, and language teacher, Richard Hallows, listen to a 
clip from the former Secretary-General of the United Nations, Kofi Annan. They talk 
about what makes Kofi Annan an effective speaker of English and ways you can practise 
and improve your English pronunciation. 

Callum Robertson [1:28 min]: Kofi Annan is from Ghana in West Africa, and … uses 
English as an international language, in a highly effective way. In this excerpt from a 
speech on globalisation, he’s asking his listeners to make sure that the process of 
economic globalisation helps everybody in the world, the poor as well as the rich.  

Task 1: Pronunciation and communication strategies  

Listen to Kofi Annan speaking. Do you think he is an effective speaker of English? 
Comment on the features below.  

intelligibility: 

speed: 

pausing: 

vocabulary: 

 stress or emphasis: 

  overall impression: 

easy to understand, speaks clearly  ___________ (example) 

________________________________________ 

________________________________________ 

________________________________________ 

________________________________________ 

________________________________________ 

http://www.bbc.co.uk/worldservice/learningenglish/webcast/tae_betterspeaking_archive.shtml
http://www.bbc.co.uk/worldservice/learningenglish/webcast/tae_betterspeaking_archive.shtml
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Task 2: Chunking and pausing  

Listen and read the transcript below [1:48]. 

Mark the pauses with a slash (/) (// for longer pauses). 

It is a much tougher 

sell out there in a 

world where half of our 

fellow human beings struggle to 

survive on less than two 

dollars a day. Try to 

imagine what globalisation can possibly 

mean to half of humanity 

that has never made or 

received a phone call. The 

simple fact of the matter 

is this. If we cannot 

make globalisation work for all 

in the end it will 

work for none. 

UTS/ELSSA/Pronunciation resources/MW ‘09 
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Sentence Stress 

Read the questions above. Mark the stress differently for each answer by highlighting 
the word(s). Then practise saying each of the answers below in three different ways.   

For example, for sentence 1: 

Where are my books? 

Didn’t I put my books on the chair? 

They’re ON the TABLE. 

They’re on the TABLE.  

I thought I put my books under the table.   They’re ON the table. 

2. At ten past eight.

3. It’s a red Ford.

4. She broke her leg.

5. He’s writing a book.

6. Pizza and salad.

At ten past eight. It’s 

a red Ford.  She 

broke her leg. He’s 

writing a book. 

Pizza and salad.

7. The third on the right.      The third on the right.

At ten past eight. 

It’s a red Ford.

She broke her leg. 

He’s writing a book. 

Pizza and salad.

The third on the right.

How would you answer each one (2-7) differently? 
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Pausing and Focus Stress 

TED presentation by Richard St John: The 8 secrets of success 

This presentation is given on the TED Talks website: 
http://www.ted.com/talks/lang/eng/richard_st_john_s_8_secrets_of_success.html 

 This segment begins at 1.00 of a 3.33 minute presentation. 

Richard St. John describes himself as an “average guy who found success doing what he 
loved”. He spent more than ten years interviewing people he considered successful to 
find out the reasons for their success. These ‘secrets’ were then distilled into 8 words, 
3 minutes and a successful book. 

Task 1: Listening 

Listen to the presentation and write down the 8 secrets to success. 

i v 

ii vi 

iii vii 

iv viii 

Task 2: Controlled speaking 

Listen to the following extract from the presentation. 

a. Mark the pauses with a slash (/).

b. Highlight or underline the focus words.

c. Practise reading the transcript using pausing and focus stress.

Transcript 

And the first thing is 

passion. Freeman Thomas says, "I'm 

driven by my passion." TEDsters 

do it for love, they 

don't do it for money. 

http://www.ted.com/talks/lang/eng/richard_st_john_s_8_secrets_of_success.html
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Carol Coletta says, "I would 

pay someone to do what 

I do." And the interesting 

thing is, if you do 

it for love, the money 

comes anyway. 

TED Presentation: extension activity 

Listen to more of the same talk.  

a. Mark the pauses with (/)

b. Highlight or underline the focus words.

c. Compare your answers with your partner's.

d. Practise reading the text using pausing and focus stress.

"Work!", Murdoch said to 

me. all hard work. 

Nothing easily. But I 

have lot of fun.” 

Did say fun? Rupert? 

Yes! do have fun 

working. they work hard. 

I they’re not workaholics. 

They’re Good! Alex Garden 

says, be successful, put 

your down in something 

and 

Rupert 

“It’s 

comes 

a 

he 

TEDsters 

And 

figured, 

workafrolics

"To 

nose 

get damn good at 
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it.” There’s no magic. It’s 

practice, practice, practice. And it’s 

focus. Norman Jewison said to 

me, "I think it all 

has to do with focusing 

yourself on one thing.” And 

push. David Gallo says, “Push 

yourself. Physically, mentally, you’ve gotta 

push, push, push.” You gotta 

push through shyness and self-doubt. 

Goldie Hawn says, “I always 

had self-doubts. I wasn’t good 

enough; I wasn’t smart enough. 

I didn’t think I’d make 

it.” Now it’s not always 

easy to push yourself, and 

that’s why they invented mothers. 
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Word and Focus Stress Practice 

Read the following item aloud and underline words that you think should have focus 
stress. Then mark the word stress for those words you have underlined.  

Primary stress should be marked before the stressed syllable above the line and 
secondary stress below the line, e.g. pro,nunci'ation. 

Australia and the Global Financial Crisis 

A year ago, Australians were preparing themselves for a long period of recession. 

Many companies began belt-tightening in the expectation of poor consumer 

demand, while individuals also started to reduce their debt in case they were to 

lose their job. Well, some companies did suffer, and unemployment did rise, but 

not nearly as much as expected. In fact, technically, Australia has not been in 

recession and consumer confidence seems to be rising. 

So, why has Australia escaped the worst of the global recession? There are several 

possible reasons. One is that the Federal Government almost immediately began to 

introduce stimulus packages by giving handouts and by providing for a range of 

infrastructure projects. These measures have increased retail sales and stimulated 

sections of the construction industry. Moreover, China’s economy has continued to 

grow, so sales of resources to China have not fallen as much as expected. Other 

reasons are that the Australian economy was in surplus before the Global 

Financial Crisis (GFC), our banks are well-regulated and the government agreed 

to guarantee bank deposits for the short-term. Economists are reasonably 

optimistic that Australia will weather the crisis better than most countries. 
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Stress for New Information 

,

100359
Rectangle

100359
Rectangle
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In the following section of a presentation, underline the words or phrases that carry new 
information. Highlight any other words that you think should be stressed to convey the 
message. Practise with your partner. 

The focus of my research is the role of music in education.  It would seem that 

musical training can have intellectual benefits for children.  However, in many 

primary schools, music is a very minor part of the curriculum and is not taken 

seriously.  Moreover, most primary school teachers these days receive very little 

training in music. 

(When giving a presentation, you will be surprised how often the focus words are placed 
towards the end of a sentence. Practise saying them with appropriate stress.) 
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Signpost Words – Pausing and Stress 

Signpost words (also called transition signals) such as Firstly, In other words, and It’s 
quite clear that… are used to guide the listener. 

These words should therefore be spoken clearly and given appropriate emphasis. This 
involves pausing after the word or word group, and using suitable stress and intonation. 
Not all signpost words should receive the same amount of stress. It depends on their 
importance in the development of your presentation. Note that a comma in punctuation 
indicates that a pause is likely in speech. 

 

Task  

Read the sentences below and do the following: 

• mark with / where you think you would pause. If it is a longer pause to give more 
emphasis, mark with // 

• highlight/underline any stressed words or syllables 

• read the sentences aloud and compare with your partner. 

(Note that punctuation within the sentences has been removed.) 

 

a. So  first  of  all  let  

 me  introduce  myself.      

b. In  the  second  part  I  

 will  be  examining  the  causes  

 of  teenage  binge  drinking  in  

 Australia.          

c. Another  factor  is  the  increase  

 in  teenage  violence  on  weekends.  

d. On  the  other  hand  will  

 a  tax  on  alcopops  make  

 much  of  an  impact?    

e. However  if  such  a  tax  
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 is  introduced  young  people  will  

 merely  switch  to  other  kinds  

 of  alcoholic  drinks.      

f. One  suggestion  already  taken  up  

 by  some  licensed  premises  is  

 to  limit  drinking  hours.    

g. As  a  result  a  pilot  

 education  program  is  being  introduced  

 in  some  schools.      

h. Finally  and  most  importantly  we  

 must  look  at  community  attitudes  

 to  teenage  drinking.      

i. To  summarise  we’ve  looked  at  

 some  of  the  causes  of  

 teenage  binge  drinking  and  some  

 possible  solutions.        

UTS/ELSSA/Pronunciation resources/MW 09 
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Stress Practice 
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Diagnostic Test 2 

 

Hewings, M. 2004, Pronunciation practice activities, Cambridge University Press, Cambridge. 



 

 47 

 

Hewings, M. 2004, Pronunciation practice activities, Cambridge University Press, Cambridge. 
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Hewings, M. 2004, Pronunciation practice activities, Cambridge University Press, Cambridge. 
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Practice Text 1 

Congratulations 

Today is your day 

You’re off to great places 

You’re off and away 

You have brains in your head 

You have feet in your shoes 

You can steer yourself any direction you choose 

You’re on your own, and you know what you know 

And you are the guy who’ll decide where to go 

You’ll look up and down streets. Look ‘em over with care 

About some you will say, “I don’t choose to go there.” 

With your head full of brains and your shoes full of feet 

You’re too smart to go down any not so good street 

And you may not find any you’ll want to go down 

In that case, of course, you’ll head straight out of town 

Oh, the Places You’ll Go by Dr Seuss (children’s 
book) 

Listen to the book on YouTube (0:00-0:54): 
https://www.youtube.com/watch?v=1rzUTFfflr0 

https://www.youtube.com/watch?v=1rzUTFfflr0
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Practice Text 2 

 

 

Chapter 1 – The Boy Who Lived 

Mr. and Mrs. Dursley, of number four, Privet Drive, were proud to say that they were 

perfectly normal, thank you very much. They were the last people you would expect to 

be involved in anything strange or mysterious, because they just didn’t hold with such 

nonsense.  

Mr. Dursley was the director of a firm called Grunnings, which made drills. He was a big, 

beefy man with hardly any neck, although he did have a very large moustache. Mrs. 

Dursley was thin and blond and had nearly twice the usual amount of neck, which came 

in very useful as she spent so much of her time craning over garden fences, spying on 

the neighbours. The Dursleys had a small son called Dudley and in their opinion there 

was no finer boy anywhere.  

The Dursleys had everything they wanted, but they also had a secret, and their greatest 

fear was that somebody would discover it. They didn’t think they could bear it if anyone 

found out about the Potters. Mrs. Potter was Mrs. Dursley’s sister, but they hadn’t met 

for several years; in fact, Mrs. Dursley pretended she didn’t have a sister, because her 

sister and her good-for-nothing husband were as unDursleyish as it was possible to be. 

Harry Potter and the Philosopher’s Stone 

(J. K. Rowling) 

Listen to the audio book on YouTube (0:48-2:18): 
https://www.youtube.com/watch?v=VTWWMy5nuPI   
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Practice Text 3 

 

I move that today, we honour the Indigenous peoples of this land, the oldest continuing 

cultures in human history.  

We reflect on their past mistreatment. We reflect, in particular, on the mistreatment of 

those who were Stolen Generations — this blemished chapter in our national history. 

The time has now come for the nation to turn a new page, a new page in Australia’s 

history by righting the wrongs of the past and so moving forward with confidence to the 

future. 

We apologise for the laws and policies of successive Parliaments, and governments, that 

have inflicted profound grief, suffering and loss on these our fellow Australians. We 

apologise especially for the removal of Aboriginal and Torres Strait Islander children 

from their families, their communities and their country. 

For the pain, suffering and hurt of these Stolen Generations, their descendants and for 

their families left behind, we say sorry. 

To the mothers and the fathers, the brothers and the sisters, for the breaking up of 

families and communities, we say sorry. 

And for the indignity and degradation thus inflicted on a proud people and a proud 

culture, we say sorry. 

Kevin Rudd’s apology speech

Listen to it on YouTube (0:00‐1:40): 
http://www.youtube.com/watch?v=b3TZOGpG6cM 

 

http://www.youtube.com/watch?v=b3TZOGpG6cM
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Practice Text 4 

 

 

	

Here, for thousands of years, the people of this land have journeyed from tribe to 

principality to nation‐state; through Reformation and Enlightenment, renowned as a 

“land of poets and thinkers”, among them Immanuel Kant, who taught us that freedom 

is the “unoriginated birthright of man, and it belongs to him by force of his humanity.” 

Here, for two centuries, this gate stood tall as the world around it convulsed — through 

the rise and fall of empires; through revolutions and republics; art and music and science 

that reflected the height of human endeavor, but also war and carnage that exposed the 

depths of man’s cruelty to man. 

It was here that Berliners carved out an island of democracy against the greatest of 

odds. 

   

Barack Obama’s speech in Berlin  

Listen to it on YouTube (02.50‐04:00): 
http://www.youtube.com/watch?v=fhse6js54aw 

http://www.youtube.com/watch?v=fhse6js54aw
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Practice Text 5 

 

 

…so even though we face the difficulties of today and tomorrow, I still have a dream. It 

is a dream deeply rooted in the American dream.  

I have a dream that one day this nation will rise up and live out the true meaning of its 

creed: “We hold these truths to be self‐evident; that all men are created equal.”  

I have a dream that one day on the red hills of Georgia the sons of former slaves and the 

sons of former slave owners will be able to sit down together at the table of 

brotherhood.  

I have a dream that one day even the state of Mississippi, a state sweltering with the 

heat of injustice, sweltering with the heat of oppression, will be transformed into an 

oasis of freedom and justice.  

I have a dream that my four little children will one day live in a nation where they will 

not be judged by the colour of their skin but by the content of their character.  

I have a dream today.  

Martin Luther King’s speech at Lincoln 
Memorial, Washington D.C., on 28 August 
1963. 

Watch with subtitles on YouTube (12:13‐13:50): 
http://www.youtube.com/watch?v=smEqnnklfYs 

http://www.youtube.com/watch?v=smEqnnklfYs
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Connected Speech 
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For more information, go to the HELPS website: http://www.uts.edu.au/current-
students/support/helps/self-help-resources/pronunciation/speaking-australian-english 

 

  

http://www.uts.edu.au/current-students/support/helps/self-help-resources/pronunciation/speaking-australian-english
http://www.uts.edu.au/current-students/support/helps/self-help-resources/pronunciation/speaking-australian-english
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Weak forms can be said with stress, depending on context. E.g. Did he throw the ball to 
you? No, he threw it AT me. Try reading the sentences below, changing the stress. 

 

 

 

 

 

 

 

 

 

 

 

Consonant clusters are often difficult to say. Often a ‘t’ or ‘d’ sound is left out. E.g. 
mortgage – can’t hear the ‘t’. Try the words and phrases below. Are there any ‘t’ or ‘d’ 
sounds left out? 
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When words are said slowly all vowels are pronounced, but in natural speech vowels can 
be left out. Example: family – you don’t hear the ‘i’. Try the words and phrases below.  

 

 

Linking: Consonant and Vowel 

 
Hewings, M. 2004, Pronunciation practice activities, Cambridge University Press, Cambridge. 
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Linking: Vowel and Vowel – when 2 vowels are together often a /w/, /j/ 
or /r/ sound is inserted. 

 

Hewings, M. 2004, Pronunciation practice activities, Cambridge University Press, Cambridge. 

  



 

 59 

 

Hewings, M. 2004, Pronunciation practice activities, Cambridge University Press, Cambridge. 
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Intonation 

Why is it important?  

Intonation is a layer of meaning beyond words and helps speakers communicate 
meaning through the rise and fall of the voice. The patterns of rise and fall are described 
as ‘tones’. The different types of meaning intonation communicates include: 

• grammatical meaning, e.g. different tones for types of questions 

• status of information, e.g. main or subordinate, finished or unfinished 

• attitude, e.g. whether we’re certain or not, have doubts or reservations 

• feelings, e.g. whether we’re confident, happy, enthusiastic, sad, bored, etc. 

• relational, e.g. how ‘open’, friendly or ‘closed’ we are towards a listener, or to 
communicate empathy or shared feeling. 

How does it work? 

Like stress, intonation operates on a system of contrasts. But now the contrast is 
between the movement of the voice UP () or DOWN (). Intonation can change the 
meaning of what a person says even when the same words are used. 

Example Communicative purpose and function  
 
 
It was interesting 

You are giving information. You are certain and confident 
about the information. 

This is a statement. 

 
 
 
It was interesting (?) 

This intonation could indicate that this is a question even 
though the grammar indicates a statement. It could also 
indicate that you aren’t sure or that you haven’t finished yet.  

Question or incomplete statement. 

 
It was interesting … 

You have more to say.  

Incomplete statement. 

 

It was interesting…  

You have some doubts or reservations or you want to qualify 
this with more information. 

You may also be referring to what has already been said or 
will be said. 

 
 
It was interesting! 

You want to emphasise this. Depending on the context, you 
may feel enthusiastic, happy or surprised. Or you may want 
to contrast or contradict what someone else has said.  

Exclamation. 
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What will happen if I don’t use intonation appropriately? 

You may mislead your listener or your audience. For example, repeatedly using high 
rising intonation at the end of speech chunks and sentences can be irritating and 
confusing. Listeners can also get confused because they can’t distinguish between what 
information is finished and what is not. The speaker may also give the impression of 
seeking feedback or approval and, therefore, that he or she lacks confidence.  

To get a feeling of how this works, try saying the following: 

I went to the lecture  / it was great  / the lecturer was clear  / 

she asked if we had questions  / but everyone just sat there  // 

If you don’t finish off with a falling intonation at some point, the listener is left ‘hanging’, 
waiting for the ‘story’ to end. Now try a different intonation: 

I went to the lecture  / it was great  / the lecturer was clear  / 

she asked if we had questions  / but everyone just sat there  // 

Note: High rising intonation is common in casual conversation and, in this context, is not 
a problem. It often indicates that the speaker is ‘open’ or wants to ‘connect’ with the 
listener.  

What’s wrong with using a lot of high rising intonation in presentations? 

In a presentation, a series of high rising tones may communicate that: 

• you haven’t finished a piece of information. This can be confusing for listeners
because they need to understand each piece of information so they can build
understanding as they progress through the presentation with the speaker

• you are uncertain or tentative about what you are saying. This can be a problem if
you want to communicate your thoughts with confidence.

For more information go to the HELPS website: http://www.uts.edu.au/current-
students/support/helps/self-help-resources/pronunciation/intonation 

UTS/ELSSA Centre/Pronunciation Fact Sheet/Intonation/HZ 2010 

http://www.uts.edu.au/current-students/support/helps/self-help-resources/pronunciation/intonation
http://www.uts.edu.au/current-students/support/helps/self-help-resources/pronunciation/intonation
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Intonation helps speakers communicate meaning through the rise and fall of the voice. 

Australia Plus – Passport to English episode 6: Hong Kong with Lester 

Listen to Lester describing the public transport system of Hong Kong (0:00-0:55): 
http://www.australiaplus.com/international/learn-english/passport-to-english-ep6-
hong-kong-with-lester/7661584 

Mark in the intonation at the end of each chunk:  

falling intonation   rising intonation   level intonation    

  

In Hong Kong, we’ve got a very well-developed transportation system. 

 We’ve got buses, 

 double-deck buses, 

 taxis, trams, ferries, underground metro and minibus.  

 It’s, minibus is about half the size of a bus 

 and takes around sixteen people. 

 A lot of people take them ‘cos they’re a bit faster than normal buses. 

 And we use the ferry for carrying people across the harbour 

 because Hong Kong is formed by an island 

 and a peninsula. 

 

1. Does Lester vary his intonation? 

2. What is your impression of his intonation? 

3. Why do you think he chooses this pattern of intonation? 

4. What would be an alternative pattern of intonation for a talk in a formal situation? 

5. What would be the difference in the effect on the listener? 

 

To listen to intonation for different types of questions, go to Clarity English.  Click on 
http://www.lib.uts.edu.au/help/english-language and follow the links to Clear Pronunciation 2, Standard 
Intonation 

UTS/ELSSA/Pronunciation Intensive Course/MW/2010 
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Useful Resources 

Books and audio resources 

Pronunciation for academic study 

Smith, J. & Margolis, A. 2007, English for academic study: pronunciation study book, 
Garnet Education, University of Reading. CDs featuring British English.  

Clear explanation and practice of sounds, stress, intonation and features of connected 
speech. Includes sections of sample presentations for practice of particular 
pronunciation features. Easy-to-follow format. 

Pronunciation for academic presentations 

Reinhart, S. 2002, Giving academic presentations, University of Michigan Press, Ann 
Arbor, USA. 

This is an excellent introduction to giving academic presentations. Each chapter contains 
a section specifically dealing with pronunciation. Pronunciation areas covered include: 
pausing, stress, intonation, noun phrases, unstressed words and syllables. 

Pronunciation in general Australian English  

Boyer, S. 2002, Understanding English pronunciation, BER, Glenbrook, NSW. 

Boyer, S. 2003, Spelling & pronunciation for English language learners, BER, Glenbrook 
NSW. 

These 2 books are comprehensive introductions to the pronunciation of Australian 
English. They cover sounds, stress, intonation and spelling, chunking and pausing. The 
language used relates to general Australian English. Audio cassettes and CDs. Answer 
section for self-study. 

Boyer, S. 1998, Understanding everyday Australian (Books 1, 2 and 3), BER, Glenbrook, 
NSW. 

This book focusses on spoken language and Australian idioms. There are exercises and 
answers. 

Zawadzki, H. 1994, In tempo: an English pronunciation course, NCELTR, Sydney.  

This book concentrates on the rhythm and stress of Australian English and is especially 
suitable for learners from Asian language backgrounds and speakers of other ‘syllable-
timed’ languages such as French. Audio cassettes or CDs. Answer section for self-study. 
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Pronunciation exercises in British English 

Hancock, M. 2003, English pronunciation in use: intermediate, Cambridge University 
Press, Cambridge. CDs. 

Hewings, M. 2007, English pronunciation in use: advanced, Cambridge University Press, 
Cambridge. CDs. 

These 2 books contain many exercises suitable for tertiary students. They cover sounds, 
word stress in multi‐syllabic words, sentence stress, intonation and ways to organise 
information and keep conversation going. Both intermediate and advanced levels are 
recommended. The intermediate book has a guide for speakers of specific languages 
with recommended units to study. Both books have an answer section for self‐study. 

Rogerson, P. & Gilbert, J.B. 1990, Speaking clearly, Cambridge University Press, 
Cambridge. 

Easy‐to‐follow introduction to the rhythm and stress of English. Also covers sounds.  

Pronunciation and speaking skills in the Australian workplace 

da Silva Joyce, H., Wilson, L. & Zawadzki, H. 2007, Getting it right at work: negotiating 
and problem solving, NSW AMES, Sydney. DVD and workbook.  

da Silva Joyce, H., Wilson, L. & Zawadzki, H. 2007, Getting it right at work: customer 
service, NSW AMES, Sydney. DVD and workbook. 

These resources focus on workplace communication. The DVD presents unsuccessful 
and successful versions of workplace interactions. Each interaction type has an in‐depth 
explanation of communication strategies, examples and activities focussing on the key 
pronunciation features which contribute to successful communication. Answer section 
for self‐study. Negotiating and problem solving is concerned with internal workplace 
communication. Customer service deals with communicating with the public. 

Pronunciation in American English 

Gilbert, J. 1993, Clear speech, 2nd edn, Cambridge University Press, Cambridge. 

This is an easy‐to‐follow introduction to the rhythm and stress of American English. It 
also has a section on listening to lectures.  

First Language Interference 

Swan, M. & Smith, B. (eds) 2008, Learner English: a teacher’s guide to interference and 
other problems, Cambridge University Press, Cambridge. 

This is an excellent outline of pronunciation problems caused by the influence of a 
speaker’s first language on the pronunciation of English. Languages include European, 
Asian and African language groups. 
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Internet resources 

IELTS preparation, Australian listening content 

Very good modelling and analysis of the pronunciation of students answering questions 
in an IELTS interview situation on Australia Plus: 
http://www.australiaplus.com/international/learn-english/passport-to-english-index-
page/7671822  

The BBC World Service has excellent videos, recordings and quizzes to help you learn 
about and practise English pronunciation in British English. There are tips for learning 
about and improving pronunciation as a communication skill at: 
http://www.bbc.co.uk/learningenglish/english/features/pronunciation/introduction 

Medical English 

Faculty of Health 2009, Clinically speaking, University of Technology Sydney. 
https://www.uts.edu.au/about/faculty-health/clinical-practice/clinically-speaking  

Clinically Speaking was designed to help students to succeed in clinical placements by 
improving communication with staff, patients and their families. It includes iVoc, clinical 
clips and classroom-based workshops. 

Sounds of English 

This is a great website with audio and dynamic diagrams showing the pronunciation of 
English sounds. American English. http://soundsofspeech.uiowa.edu/index.html#english  

A useful site with interactive sound-based exercises on sounds, intonation and stress is 
at: http://davidbrett.uniss.it Use the Phonetics and Phonology link. 

The BBC World Service online has excellent videos, recordings and quizzes to help you 
learn about and practise pronunciation of sounds. British English. 
http://www.bbc.co.uk/worldservice/learningenglish/grammar/pron/  

A good website for practising pairs of problem sounds (e.g. /l/ and /r/), final consonants 
and consonant clusters. There are also links to YouTube videos on pronunciation. 
http://www.manythings.org/pp/  

An easy-to-use reference for the sounds of English with quizzes to help you learn the 
phonetic alphabet. British English. http://www.stuff.co.uk/calcul_nd.htm  
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Pronouncing dictionary 

Use this to check stress and sounds of English words. 
http://dictionary.cambridge.org/dictionary/american-english 

Presentation skills 

The TED video site has a wide range of excellent presentations. It is particularly useful 
for non-native speakers of English as interactive transcripts are provided. The 
presentations are drawn from the fields of Technology, Entertainment and Design, 
Business, Science and Global Issues. The online interactive transcripts give you the 
opportunity to ‘read along’ with the speaker and imitate their pausing, stress and 
intonation. The audio can be stopped and repeated and this is an excellent opportunity 
to practise the speech techniques used by each speaker. Note: transcripts must be 
viewed on the website. For an overview of the presentations go to: 
http://www.ted.com/talks/list  

Excellent model presenters on the TED site include: 

Hans Rosling, a dynamic presenter who presents statistics with passion: 
http://www.ted.com/talks/hans_rosling_reveals_new_insights_on_poverty 

Ken Robinson on how schools kill creativity. 
http://www.ted.com/talks/ken_robinson_says_schools_kill_creativity.html 

A great pep talk is the 3-minute presentation by Richard St. John on the secrets of 
success: http://www.ted.com/talks/richard_st_john_s_8_secrets_of_success.html 

Another very good site is http://www.ruf.rice.edu/~comcoach/ 

This website contains an introduction to essential presentation skills and video clips 
illustrating effective and ineffective practices. Each page has up to 4 videos illustrating a 
section of a speech, questions for analysis of the speech sample and feedback. 

General English  

http://www.abc.net.au/rn/  

This website has a wide range of Australian programs including documentaries, news, 
interviews and lectures on subjects such as current affairs, science and technology, 
education, the media, health, law, the arts and religion. One can listen online, and 
download podcasts and transcripts. 

  

http://dictionary.cambridge.org/dictionary/american-english
http://www.ted.com/talks/list
http://www.ted.com/talks/hans_rosling_reveals_new_insights_on_poverty
http://www.ted.com/talks/ken_robinson_says_schools_kill_creativity.html
http://www.ted.com/talks/richard_st_john_s_8_secrets_of_success.html
http://www.ruf.rice.edu/%7Ecomcoach/
http://www.abc.net.au/rn/
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http://www.radioaustralia.net.au  

This website has an interesting selection of programs based on Australia, Asia and the 
Pacific. Topic areas include the news, current affairs, business, science, technology, 
education, health, the arts, social issues and sports. Free MP3 downloads and RSS 
webfeeds are available. 

The BBC World Service Learning English websites have some excellent resources for 
practising listening and the pronunciation English. 

a. http://www.bbc.co.uk/worldservice/learningenglish/grammar/pron 

This website has explanations and models for listening and practice of the sounds of 
English and features of connected speech. mp3 downloads available. 

b. http://www.bbc.co.uk/worldservice/learningenglish/webcast/tae_betterspeaking_ar
chive.shtml  

This website features 12 programmes in which well-known, fluent non-native 
speakers of English talk on a variety of topics. A trainer analyses the features of their 
speech and gives tips on improving pronunciation and speaking skills. mp3 
downloads available. 

c. http://www.bbc.co.uk/worldservice/learningenglish/language/wordsinthenews  

This website features news items (including an archive) with listening and practice of 
key vocabulary items. Transcripts and downloads are available. 

UTS/ELSSA/Pronunciation Project 09/Marilyn Wise and Halina Zawadzki 

  

http://www.radioaustralia.net.au/
http://www.bbc.co.uk/worldservice/learningenglish/grammar/pron
http://www.bbc.co.uk/worldservice/learningenglish/webcast/tae_betterspeaking_archive.shtml
http://www.bbc.co.uk/worldservice/learningenglish/webcast/tae_betterspeaking_archive.shtml
http://www.bbc.co.uk/worldservice/learningenglish/language/wordsinthenews
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How to Practise Pronunciation 

Before you start, get a ‘pronunciation tool box’.  

This should include:   

 a notebook specifically for pronunciation 

 a recording device such as an MP3 recorder (or mobile phone) 

 a dictionary with phonetic transcription (showing the sounds in words). 

Find someone to give you feedback 

Let’s call this person a ‘pron buddy’, someone who speaks English clearly and fluently, 
perhaps a friend, work colleague or fellow student. Your ‘pron buddy’ can be your 
‘sounding board’, that is, someone who can give you regular support and feedback 
about how you sound in academic or work situations. You could practise difficult words 
or expressions from your subject area or even rehearse giving a talk or presentation. You 
could also ask for feedback on your speech in general conversation.  

Find some resources 

Look at the Useful Resources and use the comments to help you select books and web 
resources that have exercises on the pronunciation features you want to focus on, or 
provide intensive listening practice. 

Did you know that many libraries, including the UTS library, have ‘talking books’, that is, 
books with CDs. These will usually be novels and are useful because you can listen and 
read at the same time. They can help you to improve your pronunciation of general 
English, expand your vocabulary, and gain confidence with English sounds and spelling 
conventions. The ABC (the national Australian broadcaster) also has a huge range of 
audio books.  

The TED video website has a wide range of excellent presentations. It is particularly 
useful for non‐native speakers of English as interactive transcripts are provided. See 
page 66 for live links to these webpages. 

Identify the speech features you want to improve 

Do some self‐analysis. Your pron buddy may be able to help you. Here are some 
questions you can ask yourself: 

 What aspects of my pronunciation are affecting my communication?  

 What would help me to communicate more effectively?  

 What words or expressions are people asking me to repeat?  

 Are there some sounds which re‐occur in these words, expressions, etc.? 
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 Is it hard to say longer words and word groups clearly and fluently? 

 Am I getting feedback that I ‘speak too fast’? 

Learn to listen to yourself  

The feedback you can get from listening to a recording of your voice is very powerful. It’s 
often a shock – even for native speakers – to hear themselves speaking, but this is one 
of the most useful things you can do! The easiest way is to record yourself on your 
mobile phone (or any audio recording device) so you can listen to yourself and reflect on 
how you sound. Very often, we actually have a pretty accurate idea of what’s making us 
difficult to be understood when we listen carefully to how we are speaking. To be on the 
safe side, however, check your impressions by getting feedback from your ‘pron buddy’. 
Otherwise, you could be ‘too hard’ or ‘too soft’ on yourself!  

Use the Pronunciation Checklist (see page 72) to guide your analysis.  
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Ways of Practising Pronunciation 
1. Work on the basics. Note down key words and high frequency terminology from 

your subject area or general conversation. Mark the syllable stress and note any 
problem sounds. Check your dictionary. Practise with your ‘pron buddy’. Try reading 
the items and get feedback. If you need more help, ask your buddy to record the 
items you need to improve. Practise the items aloud. 

2. Record your voice and listen to yourself. You will gradually become better and 
better at analysing your speech. This will help you to self‐correct ‘on the spot’ when 
you are communicating in real‐life situations. 

3. Focus on one feature at a time at first and practise systematically. It’s hard to do 
everything correctly, especially if you have a number of things to work on, so just 
practise one thing at a time. For example, words which contain a problem sound, 
words stress, the key words in a speech chunk. You can slowly build up to controlling 
more features at the same time.  

4. Limit what you say, for example, the main key word and its tone, or link one or two 
words together, or only say the key words. Add more words to make phrases. Repeat 
several times till you feel more confident. 

5. Build your fluency, accuracy and speed. When you are practising something 
difficult, speak slowly at first, saying just a few words at a time. Slowly add more 
words, repeating as you go and getting a little faster each time. 

6. Identify a ‘model’ speaker – in other words, someone who speaks English well and 
who you want to sound like. It could be someone you regularly see on TV, for 
example. Or it could be someone in your class or workplace. Listen carefully to your 
‘model’. What strategies do they use to speak effectively? Try to imitate the way 
they speak. 

7. Record a short piece of speech (about 15‐20 seconds) from radio or TV. Try to write 
what you hear. Ask your pron buddy to check what you have written. Then listen 
again and underline the key words and syllable stress in longer words. Notice any 
features of fluent, connected speech; for example, the schwa or linking. 

8. Download a podcast and transcript from ABC radio. Choose a small chunk and listen 
carefully to that section. Underline the key words and syllable stress in longer words. 
Identify key vocabulary to practise. Try reading the chunk to your pron buddy and 
get feedback. You could also record yourself reading the same piece. Compare your 
version with the model recording. 

9. Use a system of notation. This is helpful because it’s a way of marking a text and 
reminding you of what’s important when you’re practising.  
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10. Here are examples of the notation you can use: 

• speech chunks and pauses marked with a slash / or // 

• stressed syllables in key words marked in bold 

• focus words have an underlined stressed syllable 

• arrows mark the direction of pitch movement of the voice, e.g. 

 for falling intonation 

 for rising intonation 
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Pronunciation Checklist for Presenting  

Overall impression: Was meaning communicated clearly and in an interesting way? 

________________________________________________________________________ 

Student: Yes Needs practice/examples 

Chunking and pausing 

Was information divided into 
chunks? 

Did the speaker use pausing 
appropriately? 

 

 
 

 

 

Key words and focus stress 

Were key words stressed? 

Were focus words given more 
emphasis? 

 

 

 

 

Word stress 

Was correct stress used in 
words and word groups? 

 

 

 

 

Sounds 

Were sounds produced well 
enough not to be confusing 
for the listener? 

 

 

 

 

Vocal features 

Was the speed just right? 

Was the volume just right? 
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