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A STUDENT’S FRAMEWORK FOR ASSESSING SPOKEN ENGLISH DURING CLINICAL PLACEMENT 
 

This framework will help you think about your level of English language before and during your clinical placement.   
It also has some strategies to help you improve your English. 
 
 

 

HOW can you 
use this 
framework? 

 
 

 

To assess the level of your English language 
before you go to your clinical placement so you can 
identify what strategies you can use to improve your 
English. 

 

To develop a plan as to how you are going to 
improve your English language.  

 

 
 

 
 
 
 

 
 
 

WHY should  
you use this 
framework? 

 

 
If English is your second 
language, you could see 
yourself as ‘a student of 
English’ as well as a 
‘nursing student’. 

 
As a ‘student of English’, you 
need to develop skills to assess 
your own use of English, and 
develop strategies to improve 
your English language. 

 
In order to register as a nurse in Australia, you may need to take an English 
language test and gain band 7 in IELTS or grade B in OET in each of the reading, 
writing, listening and speaking components (these bands/grades require a high 
level of English language proficiency). If your language is assessed at level 1 or 2 
you will need to work on developing your English language. 

 

 
WHO will use this framework? 
• Your Clinical Facilitators will use this framework when they are working with you during your clinical placement to help assess your level of English proficiency and give you feedback 
• You can also use it to assess your English 
• Your tutors will use it to assess your English and advise you how to improve it 
 
LEVEL 1, 2 & 3 what do they mean?   

• The levels are a guide as to how well you communicate in English during clinical placement.   
• They focus on aspects of English that Clinical Facilitators think are important. 
• In order to be a safe practitioner and gain a satisfactory grade for placement, you need to be at the following levels: 

 From your first placement to the middle of second year, you need to be at level 2.   
 By the end of your second year, you need to be at level 3 

 
 

 
WHAT should 
you do if your 
English language 
is below the 
expected level? 

 
Use the framework 
to decide what you 
need to improve (e.g. 
pronunciation, 
making small talk 
with patients, 
learning medical 
terminology).  
 

 
Set some goals to 
improve your 
communication. 
These goals can be 
things you can do 
before placement 
and during 
placement 

 

 
Identify some strategies to 
achieve your goals. Ensure 
you access UTSOnline 
Clinically Speaking site for 
resources and activities 

 
Document the activities you 
plan to do and when you 
complete them.  

 
 

 
During clinical placement, talk 
with your clinical facilitator 
about your goals and 
strategies. 
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 OVERALL 

 

VOCABULARY PRONUNCIATION ASKING FOR 
CLARIFICATION 

DEMONSTRATING 
UNDERSTANDING 

 
Level 

 
 

Unsatisfactory 

- Often not clear what student is saying due to lack of 
appropriate vocabulary, pronunciation or incorrect 
grammar 
-Student often does not understand what is being said  
- Not always clear if student understands what is being 
said by patients and facilitators as student does not often 
show they have understood by responding with verbal or 
nonverbal language 
- Struggles to clarify meaning and does not always ask 
when they have not understood 
- Rarely initiates conversations with patients and staff 

- Does not know many of the 
words for everyday hospital 
items 
- Only knows some of the 
nursing/medical terms 
studied previously at 
university  
- Finds it difficult to find the 
right word when talking 

- Often difficult to 
understand due to 
pronunciation 
- Listener frequently 
needs to ask for repetition 
and clarification 

- Rarely asks for 
clarification but 
becomes clear that 
the student often has 
not understood what 
was said 

- Rarely demonstrates 
understanding so speaker 
often unable to judge 
whether has understood or 
not 
- Little use of non-
verbal/verbal 
communication to show 
listening and understanding 

 
Level 

 
 

Needs  
Development 

 
- Most of time can be understood but listener needs to 
listen carefully as intonation or pronunciation of some 
words may cause difficulties 
- May be pauses in conversation as student thinks of a 
response or needs time to process ideas 
- Mostly understands patients and facilitators but often 
needs to ask for clarification or repetition or for speaker 
to speak more slowly 

 
- Does not know some 
vocabulary of equipment and 
everyday items  
- Familiar with some 
medical/nursing terminology 
but needs to ask for 
clarification for many words 

 
- Can mostly be 
understood but listener 
may need to concentrate 
more than with a speaker 
at Level 3 (below) 
- May sometimes seem 
abrupt because of the 
intonation used 
 

 
- Often asks for 
clarification when not 
understood but may 
need to be prompted 
to do so 
 

 
- Sometimes demonstrates 
understanding – usually non-
verbally  
- May need to be asked at 
times if they have 
understood 

 
Level 

 
 

Satisfactory 
 

  
- Usually clear what student is saying (accent not a 
problem if what student is saying is clear 
- Usually understands facilitators, nurses and patients or 
asks for clarification if doesn’t understand 
- Uses appropriate body language (smiling,  eye contact) 
- May find it difficult to understand patients who do not 
speak clearly or who use a lot of slang but student nearly 
always asks for clarification  

 
- May not understand a lot of 
Australian slang e.g. crook but 
can ask for clarification 
- Familiar with 
nursing/medical terminology 
of subjects studied but may 
not know other 
nursing/medical terminology  

 
- Easy to understand 
- May make mistakes in 
pronouncing some 
medical/nursing 
terminology or unfamiliar 
words 

 
- Nearly always asks 
for clarification when 
does not understand 
 

 
- Nearly always shows they 
have understood by using 
appropriate non-verbal and 
verbal communication e.g. 
repeats key words, gives 
feedback such as okay, 
confirms details 
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STRATEGIES DURING CLINICAL PLACEMENTS 
 
OVERALL 
 

VOCABULARY PRONUNCIATION ASKING FOR 
CLARIFICATION 
 

DEMONSTRATING 
UNDERSTANDING 

-Make time to talk with your facilitator (they might come 
around the wards and ask if you have any questions. You 
can ask questions) 

 
-Make sure you understand what your facilitator and RN 
expect you to do each day 

 
-Participate in debrief. Think about things that have 
happened during the day that you can talk about. If you 
find it difficult to be part of the group conversation, ask 
your facilitator to help you by inviting you to speak  

 
-Talk to your buddy RN while you are working with them 

 
-Talk with the patients: make small talk 

 
-Get to know the other students with you during clinical 
placement 

 
-Practise giving handover with your buddy RN 
 

- Choose five words every day 
to learn. Find the words in the 
handover or patient notes 
 
- Make sure you can 
pronounce the word; know 
what it means; can explain it 
to another student or your 
facilitator 
 
- Learn five abbreviations each 
day. Find them in the 
handover or patient notes 
 
 

- Ask your RN or facilitator how 
to pronounce words if you are 
not sure 
 
- If other people find it difficult 
to understand you, speak more 
slowly 
 
- If there is a particular word 
you cannot pronounce but you 
can spell it, write it down and 
show the other person (e.g. the 
names of medications) 
 
 

- If you do not 
understand, ask: e.g. I’m 
not sure what you mean, 
could you please explain 
it in another way 
 
- If you think you 
understand but are not 
sure, check that you have 
understood, e.g. ‘so you 
would like me to take Mr. 
x’s blood pressure?’ 
 
 
 
 
 
 
 
 

- Show other people that 
you are listening 
 
- If the RN or facilitator 
gives you instructions, 
confirm that you have 
understood by rephrasing 
what they have asked you 
to do 
 
- Respond to comments 
people make  
 
 
 
 
 
 
 
 
 
 
 
 
 

 
STRATEGIES BEFORE CLINICAL PLACEMENTS 
Complete activities from the UTSOnline Clinically Speaking site. The activities and resources on this site can help you: 

• Get some advice on how to prepare for clinical placement 
• Learn important terminology 
• Learn to talk with patients when you are carrying out patient care (e.g. taking blood pressure reading; completing a patient admission) 
• Learn to talk with your facilitator 
• Learn to give a handover 
• Find resources and classes that can help you improve pronunciation 
• Find general resources on health topics that can increase your vocabulary  


	A STUDENT’S FRAMEWORK FOR ASSESSING SPOKEN ENGLISH DURING CLINICAL PLACEMENT
	WHO will use this framework?
	LEVEL 1, 2 & 3 what do they mean?
	STRATEGIES DURING CLINICAL PLACEMENTS
	STRATEGIES BEFORE CLINICAL PLACEMENTS

