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Welcome to the last edition of Excellence In Brief in 2017. It
has been a productive year with many long-term projects
coming to fruition, and we have been pleased to deliver
several new resources for the sector.

Throughout 2017, we continued to undertake research and
policy advisory in local government and broader human
services for states and the Commonwealth Government.
Following a number of key appointments throughout the year,
we have been able to expand our areas of expertise, and
have now been engaged to undertake work in the area of
Indigenous policy and evaluation, as well as the area of
domestic and family violence. These are critical research and policy areas, and we look
forward to our work making a valuable contribution. We continue our work in sustainability
research and policy and are very pleased to also be working in areas of social and affordable
housing.

We have worked across Australia with over 60 local governments this year and our Service
Delivery Review Manual continues to be our most downloaded resource. We are actively
engaged with councils in most of the areas of work they do from community engagement,
strategic planning, service reviews, organisational transformation, economic development,
performance reporting, developing business cases, and asset planning. We are very pleased
to have strengthened our public sector finance offer in 2017 and we now offer a suite of
advisory services supporting the ongoing strengthening of the financial sustainability of local
government.

2017 was a successful year for our postgraduate programs with the launch of the new Master
of Applied Policy course, as well as continued strong enrolments in our long-running and very
successful local government postgraduate courses. We are now accepting applications for
the March 2018 intake for both the Master of Applied Policy and Master of Local Government
courses, as well as the Postgraduate Scholarship which is available to students applying for
either of the Master’s courses.

https://www.facebook.com/UTSIPPG/
https://www.instagram.com/utsengage/
https://www.linkedin.com/edu/university-of-technology-sydney-10252
https://twitter.com/ippgatuts
https://www.youtube.com/user/utschannel
https://www.uts.edu.au/


Ending 2017 on a high note, we have just announced our new partnership with Civica,
formalising our long-standing ad hoc working relationship with them. The two-year partnership
will see us working together to advance understanding of challenges of public sector change
in digital transformation, and we will potentially extend the partnership into graduate
placements and bursaries. The partnership was announced at the recent Civica Expo
alongside the launch of our latest report with Civica; The Changing Landscape for the Public

Sector: The Challenges of Building Digital Bridges.

Looking ahead to 2018, we will be launching exciting new research and resources to the
sector, as well as introducing new professional development courses to complement our
existing range.

We would like to thank all our partners for a productive year and wish everyone a wonderful
festive season. We look forward to seeing you in the New Year. Please do not hesitate to be
in touch with me if there is anything we can do to assist.

Professor Roberta Ryan 
Director 
UTS Institute for Public Policy and Governance and UTS Centre for Local Government

LATEST NEWS

REPORT ON DIGITAL TRANSFORMATION
WITHIN PUBLIC SECTOR LAUNCHED

Civica’s latest report with UTS, The

Changing Landscape for the Public Sector:

The Challenges of Building Digital Bridges,
was launched at the recent Civica Expo. The
report reveals that the lack of budget and
knowledge are hindering digital
transformation within the public sector.

READ MORE

NEW REPORT HIGHLIGHTS
IMPORTANCE OF LOCAL GOVERNMENT
INVOLVEMENT IN LOCAL AND
REGIONAL ECONOMIC DEVELOPMENT

A new report from the UTS Centre for Local
Government explores the role of local
government involvement in local and
regional economic development strategies.

READ MORE

https://www.uts.edu.au/research-and-teaching/our-research/institute-public-policy-and-governance/news/new-report-digital
https://www.uts.edu.au/research-and-teaching/our-research/institute-public-policy-and-governance/news/new-report-local


PARTNERSHIP WITH CIVICA
ANNOUNCED

Civica and the UTS Institute for Public Policy
and Governance have announced a two-
year research partnership to advance
understanding of challenges of leading
public sector change in digital.

READ MORE

RESOURCE SHARING IN KENTISH AND
LATROBE COUNCILS

Kentish and Latrobe Councils in Tasmania
make a great example of successful
resource sharing. They have several projects
underway, which are detailed on La Trobe
Council’s website.

READ MORE

SERVICE DELIVERY REVIEWS

We have assisted a number of councils
across Australia undertake service delivery
reviews this year, and are working on the
third edition of the Service Delivery Review

Manual. One of our most downloaded
manuals and a key resource for councils
interested in undertaking a service delivery
review, the manual can be downloaded from
our website.

DOWNLOAD MANUAL

NEW REPORT: THE CITY OF SYDNEY'S
APPROACH TO THE SUPPLY OF
AFFORDABLE HOUSING

The City of Sydney has made some
progress in the area of affordable housing.
However, the affordable housing it has
helped provide in the LGA remains well short
of the desired target, as this ARC Linkage
Project report outlines.

DOWNLOAD REPORT

https://www.uts.edu.au/research-and-teaching/our-research/institute-public-policy-and-governance/news/new-report-digital
https://www.uts.edu.au/research-and-teaching/our-research/institute-public-policy-and-governance/news/resource-sharing-0
https://www.uts.edu.au/sites/default/files/Service%20Review%20Manual%202nd%20edition%20-%20PrintAndWeb.pdf
https://www.uts.edu.au/sites/default/files/2017-10/City%20of%20Sydney%20report%20-%2018%20Sept%202017-ippg.pdf


THE PERCEPTIONS THAT HOMELESS
PEOPLE AND THOSE AT RISK OF
HOMELESSNESS HAVE OF LITERACY
CLASSES

The Footpath Library recently engaged UTS
IPPG to conduct a study of literacy classes
provided to homeless people and those at
risk of homelessness.

DOWNLOAD REPORT

SPRING 2017 IPPG POSTGRADUATE
SCHOLARSHIP RECIPIENT ANNOUNCED

Master of Applied Policy student Maraika
Ropte was announced as the Spring 2017
UTS Institute for Public Policy and
Governance Postgraduate Scholarship
recipient.

READ MORE

PROFESSIONAL DEVELOPMENT

PLAN YOUR PROFESSIONAL DEVELOPMENT FOR 2018

Our 2018 professional development short courses program is now available, providing a
comprehensive selection of short courses tailored for local government and policy
professionals. Our courses are delivered at the UTS campus near Sydney Central station but
we also deliver short courses externally, and can tailor them to meet individual requirements.
We can help you identify areas for improvement within your organisation and work out a
professional development plan for your organisation. Our professional development short
courses attract a 10% discount for 2-4 registrations, and a 20% discount for 5 or more
registrations from the same organisation. Get in touch with us to discuss your options on 02
9514 7784 or at clg.shortcourses@uts.edu.au.

See 2018 professional development program

Postgraduate study

Master of Applied Policy and Master of Local Government course applications for March 2018
are open until 31 January 2018, and IPPG Postgraduate Scholarship applications until 12
March 2018. Further details here.

CALL FOR APPLICANTS

https://www.uts.edu.au/sites/default/files/2017-09/Homelessness%20and%20Literacy%20Report.pdf
https://www.uts.edu.au/research-and-teaching/our-research/institute-public-policy-and-governance/news/ippg-postgraduate
mailto:clg.shortcourses@uts.edu.au
https://www.uts.edu.au/research-and-teaching/our-research/institute-public-policy-and-governance/our-teaching/short
https://www.uts.edu.au/research-and-teaching/our-research/public-policy-and-governance/our-teaching/postgraduate-award


LOCAL GOVERNMENT EXCHANGE AND COOPERATION SEMINAR IN JAPAN

Japan Local Government Centre (CLAIR)
invites management staff from local
governments, and executive-level staff from
organisations promoting international
exchange/cooperation to take part in the Local
Government Exchange and Cooperation
Seminar in Japan (12-21 Feb 2018).

READ MORE

ARTICLES, PUBLICATIONS AND MEDIA
COVERAGE

http://www.jlgc.org.au/our-activities/the-local-government-exchange-cooperation-seminar/


New book: A People's Federation

A People’s Federation, launched in late September, takes a fresh look at
the challenges and options facing would-be federal reformers. Roberta
Ryan, Bligh Grant and Joseph Drew have contributed chapters. See
more.

New book: Local Government in Australia

Bligh Grant and Joseph Drew’s book Local Government in Australia:

History, Theory and Public Policy offers an understanding of Australian
local government as a historical and political phenomenon. See more.

Recent Media

Some of the recent media appearances by IPPG staff include Professor Roberta Ryan
discussing the proposed Model Code of Conduct for local councils on ABC Radio’s Mornings
with Wendy Harmer on 27 November.

Recent media coverage for IPPG and CLG with links to the full article, where available can be
accessed on our website.

Recent articles, chapters and publications from our staff can be accessed online.

ACCESS UTS IPPG RESEARCH REPORTS AND MANUALS

Contact us
UTS:IPPG and UTS:CLG

 University of Technology Sydney
PO Box 123

 Broadway NSW 2007
 t: +61 2 9514 7884

 e: ippg@uts.edu.au

Visit our website

UTS CRICOS Provider Code: 00099F

You have received this email as an UTS:IPPG partner. 

http://www.federationpress.com.au/bookstore/book.asp?isbn=9781760021481
http://www.springer.com/gp/book/9789811038655
https://www.uts.edu.au/research-and-teaching/our-research/institute-public-policy-and-governance/about-institute/about-1-0
https://sendstudio.itd.uts.edu.au/sendstudionx/link.php?M=8477018&N=26580&L=26238&F=H
mailto:ippg@uts.edu.au
http://ippg.uts.edu.au/



