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Travel Plans include features like improving end-of-trip 
facilities for people who ride bicycles, carshare and car 
pooling, improvements to public transport, installation 
of video communications facilities to reduce the need 
for travel and the supply of periodical public transport 
tickets instead of company cars in salary packages. 

Travel Plan benefits manifest as reduced transport 
and parking costs for firms and individuals, lower 
greenhouse gas (GHG) emissions, enhanced access 

WHAT ARE TRAVEL PLANS?
Travel Plans are unified transport strategies for specific sites or organisations. They aim to increase mode-
splits to public and active transport (walking and cycling) while providing innovative alternatives to private car use. 
Travel Plans focus on trip generators like business parks, airports, hospital and university campuses, schools, single 
workplaces, residential precincts and new developments.

opportunities for people with disabilities, improved 
precinct amenity and reduced congestion on local roads.

Travel Plans provide an administrative platform for 
greater coordination between property managers, users 
and public transport service providers. Because Travel 
Plans become part of the administrative procedures 
of organisations, a wide range of administrative and 
organisational options can be leveraged that are often 
overlooked in other transport planning approaches.

Day Two
9.00am Regulatory environments
10.15am Morning tea
10.30am Part 3: Generating sustainable 
 transport options 
 How to generate sustainable transport options   
          Working with restrained parking conditions  

         Implementing options.

12.30pm Lunch

1.15pm Part 4: Travel Plans as living     
 documents (monitoring & evaluation) 
 Monitoring and evaluation methods 

        Responding to changes in conditions 
        Listening to users.

2.45pm Afternoon tea

3.00pm  Part 4 (cont): Travel Plans as living    
 documents (feedback between parts)

        Systems thinking and the Travel Plan      
        methodology. 

4.15pm Wrap-up and evaluation
        Reflect on key learnings                                              
       Creating a community of practice for Travel   
       Planning               
       Course evaluation.

 

COURSE OUTLINE
Day One 
8.45am Registration
9.00am Introduction: why Travel Planning?

 Overview of learning outcomes                     
 Learning activity scenario for all course sections.

10.30am Morning tea
10.50am Travel Planning & who’s responsible?

 Introduction to Travel Planning methodology    
 Mapping stakeholders and their roles.

11.50am How do you do Travel Plans? 
 Part 1: Site Assessment
12.50pm Lunch

1.30pm Part 2: User engagement & objectives

3.15pm Afternoon tea

3.30pm Enabling Travel Planning
 Introduction to systems thinking 
 Engaging with Senior decision-makers.

4.50pm Recap of the day and plan for next day

All sessions incorporate learn-by-doing exercises  using 
hypothetical case studies.



Dr Michelle Zeibots  MPIA 
CMILTA

Michelle is a transport planner, 
specialising in sustainable 
urban passenger transport 
and travel behaviour change 
in response to changes 
in supply conditions. Her 
research draws together 
operational, behavioral and 

administrative aspects of urban transport networks. 
Michelle has worked with Prof John Whitelegg from 
the UK — a leading international expert on Travel 
Planning — to develop this ISF short course. 

Nicola Ison
Nicola is an environmental 
engineer specialising in 
systems based approaches 
to problem solving, facilitation 
and development of learning 
systems. Her research 
focuses on community based 
solutions to achieve sustainable 
development.

WHO SHOULD ATTEND?
This is the only course of its kind available in Australia, 
providing a unique opportunity for professionals from a 
variety of disciplines. The course is suitable for:
• Local Council Officers responsible for regulating 

local transport and access requirements.
• State and Federal Government transport 

professionals responsible for transport policy.
• Sustainability Officers responsible for improving 

organisational sustainability.
• Property Developers & Managers looking 

for ways to improve the sustainability and cost 
effectiveness of new developments.

• Transport Consultants wanting to broaden client 
services.

• Travel Managers responsible for managing 
organisational transport and site access.

As part of its Sustainable Transport Program 
for 2017, the Institute is offering two Continuing 
Professional Development short courses for 
practitioners from any background wishing to 
broaden their skills in sustainable transport 
practice. 

2017 Continuing Professional 
Development short courses
Travel Planning
Mon 28 & Tue 29 August, 9am – 5pm
Key presenter: Dr Michelle Zeibots
      
 
Integrating Transport and Land-Use 
Mon 11 & Tue 12 Septebmer, 9am – 5pm
Key presenter: Dr Michelle Zeibots

Venue: UTS Building 10, level 7, 235 Jones 
Street, Ultimo, Sydney.

On request, course participants may also be 
able to have course attendance with assessment 
acredited to undergraduate and post-graduate 
degrees.

Go to www.isf.uts.edu.au and follow the links 
for more information on any program and to 
join the ISF mailing list.

SUSTAINABLE TRANSPORT
at the Institute for Sustainable 
Futures

COURSE FEES & REGISTRATION

TRAVEL PLANNING
Mon 28 & Tue 29 August 2017

Course Fee 
$1,500 per person (including refreshments, meals and 
course materials).

Discounts available
• 10% Early Bird discount for payment on or before 
28 July.
• 20% UTS Alumni, interstate and international 
participants on or before 28 July (proof of residence 
required on registration).
• 50% Student discount (student ID required on 
registration).
• 3 or more registrations from the same organisation 
20% on or before 28 July. 

For more information and to register, 
follow the Sustainable Transport links at 
www.isf.uts.edu.au

On completion of the short course, participants are 
eligible for CPD points with CILTA, PIA, AIA, GBCA 
and AITPM. 

For further enquiries regarding enrolments and 
payment, please contact: 

UTS Short Courses 
Tel: +61 (02) 9514 2913 
short.courses@uts.edu.au 

For enquiries regarding course content or future 
courses, please contact: 

Dr Michelle Zeibots 
Tel: +61 (02) 9514 4900 
michelle.e.zeibots@uts.edu.au 

COURSE PRESENTERS


