
e-Request Student Portal  

1. Login using their LDAP username and password at https://mystudent.uts.edu.au 

 

 

 

 



2. My Applications page opens. This page contains the details of all previously submitted Special Consideration and e-Request applications. (This page 
will be blank on first use) 
 
You can track the progress of applications via the status and outcome properties displayed on the summary page. 

 

3. To create an e-Request select Create New Application  

 

 

 



4. At the Application Selection page select e-Request and then Next. 

 

5. At the e-Request Application page select the e-Request reason and then Next. 

 

 



 

6. At the Request to Enrol page select the MOST relevant statement and then Next. 

 

 



7. Complete the Request to Enrol form following the instructions as you scroll down through the sections. Ensure you complete all mandatory and 
other relevant fields, scroll to the bottom, read the student declaration and if accepted, select Submit. 
Mandatory fields are marked with an asterix. 
 

 

Useful links open in a new 
browser window.  



 

This icon indicates help. Click 
on it to reveal help text. 



 

 

 

 

 

 

Click Submit to finalise 
submission of application. 



 

The subject withdrawal workflow (followed on from Step 4 in previous steps) 

1. Select I want to withdraw form a subject and then Next. 

 

 

 

 

 



2. At the Request to Withdraw page select the MOST relevant statement and then Next. 
 

 

 

 

 

 

 

 

 



3. Complete the Request to Withdraw form following the instructions as you scroll down through the sections. Ensure you complete all mandatory 
and other relevant fields, scroll to the bottom, read the student declaration and if accepted, select Submit. 
Mandatory fields are marked with an asterix. 

 

 

 

 

 

 



The study plan change workflow (followed on from Step 4 in the enrol steps) 

1. Select I want to make changes to my study plan and then Next. 

 

2. At the Request to make Study Plan Changes page select the MOST relevant statement and then Next. 

 

 



3. Complete the Request to make Study Plan Changes form following the instructions as you scroll down through the sections. Ensure you complete 
all mandatory and other relevant fields, scroll to the bottom, read the student declaration and if accepted, select Submit.  
Mandatory fields are marked with an asterix. 

 

 



 

 

 

 

 

 

 

 

 

 

 

 



On-screen messages and what they mean. 

 

 

 

 

 

 

Mandatory fields 
are incomplete 

There is text in the 
Subject Number field/s 
and there should only be 
numbers. 

You have already 
submitted the 
maximum number of 
e-Requests allowed 
at one time 



 

 

 

 

 

 

 

 

The application is 
submitted 
successfully 

You are trying to attach a 
document greater than the 
individual size limit of 2MB 


