2025 UTS Housing Service - Resident survey

In average, how often do you interact with: Reception
service/counter

Answered: 256  Skipped: 4

Once a every

0,
few months 30.86%

Once a month 33.59%

Once a

0,
fortnight 1719%

Once a week 6.64%

Several times

8.20%
aweek

3.52%

Never

0% 10% 20% 30% 40% 50%
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2025 UTS Housing Service - Resident survey

How satisfied are you with the Reception service/counter regarding
their: Availability

Answered: 256  Skipped: 4

Very much 50.00%
Mostly 33.20%
Neutral 12.50%
Moderately l 3.52%
Not at all I 0.78%
0% 10% 20% 30% 40% 50% 60%
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2025 UTS Housing Service - Resident survey

How satisfied are you with the Reception service/counter regarding
their: Friendliness

Answered: 256  Skipped: 4

Very much 68%36%0
Mostly - 20.31%
Neutral . 6.25%
Moderately l 3.91%
Not at all I 117%
0% 10% 20% 30% 40% 50% 60% 70%
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2025 UTS Housing Service - Resident survey

How satisfied are you with the Reception service/counter regarding
their: Ability to assit you with your query

Answered: 256  Skipped: 4

Very much 622890
Mostly _ 27.34%
Neutral . 6.25%
Moderately I 2.73%
Not at all | 0.78%
0% 10% 20% 30% 40% 50% 60% 70%
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2025 UTS Housing Service - Resident survey

In an average week, how many times do you interact with your
Resident Networker?

Answered: 256  Skipped: 4

One time 12.50%

Two times 8.20%
Three to fi
reetonve 7.81%
times
More than fi
ore an nve 5.860/0

times

A few times a
month

!

Never 30.08%

0% 10% 20% 30% 40%
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2025 UTS Housing Service - Resident survey

How satisfied are you with your Resident Networker on your floor
regarding their: Availability
Answered: 256  Skipped: 4

Very much 37.89%

20.31%

Mostly

Neutral

Moderately l

1.95%

34.38%

5.47%

Not at all

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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2025 UTS Housing Service - Resident survey

How satisfied are you with your Resident Networker on your floor
regarding their: Helping with a problem

Answered: 256  Skipped: 4

Very much _ 40.63%
Mostly - 16.02%
Neutral _ 34.38%
Moderatelyl 3.91%
Not at all I 5.08%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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2025 UTS Housing Service - Resident survey

How satisfied are you with your Resident Networker on your floor
regarding their: Treating everyone fairly

Answered: 256  Skipped: 4

Very much _ 50.39%
Mostly - 15.63%
Neutral - 26.95%

Moderately I 5.08%

Not at all I 1.95%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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2025 UTS Housing Service - Resident survey

How satisfied are you with your Resident Networker on your floor
regarding their: Organising programs/activities

Very much

Mostly 25.00%

Neutral 26.56%

Moderately 5.47%

Not at all 3.91%

0% 10% 20% 30%

40%

Answered: 256

39.06%

50% 60% 70%

17/84

Skipped: 4

80% 90% 100%



2025 UTS Housing Service - Resident survey

How satisfied are you with your Resident Networker on your floor
regarding their: Efforts to get to know you

Answered: 256  Skipped: 4

Very much 34.38%
Mostly 22.66%
Neutral 26.56%

Moderately 8.98%

Not at all 7.42%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

18/84



2025 UTS Housing Service - Resident survey

How satisfied are you with your Resident Networker on your floor
regarding their: Overall, how satisfied are you with the performance of
your Resident Networker?

Answered: 256  Skipped: 4

Very much 43.75%

Mostly 21.88%

Neutral 23.44%

Moderately 6.25%

Not at all 4.69%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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2025 UTS Housing Service - Resident survey

Have you submitted a maintenance request during your stay?

Answered: 256  Skipped: 4

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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2025 UTS Housing Service - Resident survey

How many maintenance requests have you submitted during the
current session:

Answered: 256  Skipped: 4

Between 5-10 I 4.30%

Over 10

0.39%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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2025 UTS Housing Service - Resident survey

How did you submit your maintenance request:

Answered: 256  Skipped: 4

N/A (never

0,
submitted one) 28.52%

Viathe UTS

0,
Housing portal 58.59%

Other (phone,
in person,
security, et...

12.89%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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2025 UTS Housing Service - Resident survey

How satisfied are you with: the timeliness of repairs

Answered: 256  Skipped: 4

Very much 52.73%

Mostly 17.97%

Neutral 5.47%

Moderately 1.56%

Not at all 0.39%

N/A (never

0,
submitted one) 21.88%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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2025 UTS Housing Service - Resident survey

How often do you participate in activities organised by UTS
Housing?

Answered: 253  Skipped: 7

Very often 7.51%

Often 17.79%

Sometimes 43.08%

Rarely 23.32%

8.30%

Never

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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2025 UTS Housing Service - Resident survey

During the current academic session, how many times have you
attended a event or activity organised by UTS Housing?

Answered: 253  Skipped: 7

More than ten

. 13.04%
times

Six to ten

. 17.00%
times

Three to five

; 36.36%
times

Two times 13.44%

7.91%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

One time

None 12.25%
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2025 UTS Housing Service - Resident survey

How satisfied are you with programs/activities offered by UTS
Housing regarding: the variety of programs

Answered: 253  Skipped: 7

Very satisfied 31.62%

Mostly

0,
satisfied 42.29%

Neutral 21.74%

Moderately

0,
dissatisfied 4.35%

Very
dissatisfied

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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2025 UTS Housing Service - Resident survey

How satisfied are you with activities offered by UTS Housing
regarding: the quality of activities

Answered: 253  Skipped: 7

Very satisfied 27.67%

Mostly 38.74%
satisfied :

30.04%

Neutral

Moderately

dissatisfied 3.56%

Very
dissatisfied

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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2025 UTS Housing Service - Resident survey

How satisfied are you with: Your ability to study in your room
Answered: 248  Skipped: 12

Very satisfied 38.31%

Mostly

satisfied 35.08%

Neutral 13.31%

Moderately

0,
dissatisfied 11.29%

Very

dissatisfied 2.02%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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2025 UTS Housing Service - Resident survey

How satisfied are you with: Your ability to sleep in your room

Answered: 248  Skipped: 12

Very satisfied 36.69%

Mostly

satisfied 33.06%

Neutral 15.73%

Moderately
dissatisfied

Very o
dissatisfied l 5:24%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

9.27%
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2025 UTS Housing Service - Resident survey

How satisfied are you with: Your degree of privacy

Answered: 248  Skipped: 12

Very satisfied 46.77%

Mostly

satisfied 32.26%

Neutral 12.90%
Moderately o
dissatisfied . 6.45%

Very

0,
dissatisfied 1.61%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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2025 UTS Housing Service - Resident survey

How satisfied are you with: Temperature regulation in room

Answered: 248  Skipped: 12

Very satisfied

16.94%

Mostly

satisfied 31.85%

Neutral 20.97%

Moderately

dissatisfied 21.37%

Very

dissatisfied 8.87%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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2025 UTS Housing Service - Resident survey

How satisfied are you with: Internet connectivity in your room

Answered: 248  Skipped: 12

Very satisfied - 29.03%
Neutral - 15.73%
ity SO o
dissati;/:;(}j/. 10.08%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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2025 UTS Housing Service - Resident survey

How satisfied are you with: The noise level of your floor/community

Answered: 248  Skipped: 12

Very satisfied 38.71%
Mostly
Neutral - 13.31%
Moderately ,
dissatisfied - 10.89%

Very o
dissatisfied l 5:24%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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2025 UTS Housing Service - Resident survey

How satisfied are you with: The overall cleanliness of your
residence

Answered: 248  Skipped: 12

Mostly

Neutral 14.52%
Moderately \
dissatisfied - 10.08%

Very .
dissatisfied . 6.85%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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2025 UTS Housing Service - Resident survey

How satisfied are you with: The cleaning staff

Answered: 248  Skipped: 12

Very satisfied 42.74%

Mostly

satisfied 28.63%

Neutral 16.94%

Moderately
dissatisfied

Very o
dissatisfied I 4.03%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

7.66%
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2025 UTS Housing Service - Resident survey

How satisfied are you with: Laundry room facilities

Answered: 248  Skipped: 12

Very satisfied 27.82%

Mostly

0,
satisfied 41.94%

Neutral 19.35%

Moderately

0,
dissatisfied 8.87%

Very

dissatisfied 2.02%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

36 /84



2025 UTS Housing Service - Resident survey

How satisfied are you with: Study facilities in your residence

Answered: 248  Skipped: 12

Very satisfied 33.06%

Mostly

satisfied 36.29%

Neutral 24.60%

Moderately

dissatisfied 5:24%

Very

dissatisfied 0.81%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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2025 UTS Housing Service - Resident survey

How satisfied are you with: Parcel lockers

Answered: 248  Skipped: 12

Very satisfied

Mostly o

Neutral

53.63%

7.26%

Moderately
dissatisfied

Very

0,
dissatisfied 0.81%

N/A (never

0,
used them) 12.10%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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2025 UTS Housing Service - Resident survey

How satisfied are you with: Security of possessions in room

Answered: 246  Skipped: 14

Very satisfied 59.35%

Mostly

satisfied 50.89%

Neutral 8.94%

Moderately

dissatisfied 0.81%

Very
dissatisfied

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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2025 UTS Housing Service - Resident survey

How satisfied are you with: How safe you feel in your room

Answered: 246  Skipped: 14

Mostly o
Neutral I 4.88%

Moderately o

dissatisfied 0.41%
Very o

dissatisfied 0.41%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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2025 UTS Housing Service - Resident survey

How satisfied are you with: How safe you feel in your residence

Answered: 246  Skipped: 14

Very satisfied 67.07%

Mostly

satisfied 28.05%

Neutral 3.66%

Moderately

dissatisfied 1.22%

Very
dissatisfied

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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2025 UTS Housing Service - Resident survey

How satisfied are you with: How safe you feel walking on campus at
night

Answered: 246  Skipped: 14

Mostly o
Neutral . 8.94%

Moderately o

dissatisﬁedl 4.07%

Very

dissatisfied I 1.22%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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2025 UTS Housing Service - Resident survey

Do you know how to report sexual harassment or discrimination
based on gender or sexuality?

Answered: 246  Skipped: 14

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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2025 UTS Housing Service - Resident survey

Do you know how to report a sex offence?

Answered: 246  Skipped: 14

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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2025 UTS Housing Service - Resident survey

Did you know that you can make a complaint to UTS and/or Police
even if you are unsure if a crime has been committed?

Answered: 246  Skipped: 14

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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2025 UTS Housing Service - Resident survey

Did the compulsory "Consent Matters" training help you better
understand what consent is about?

Answered: 246  Skipped: 14

To some degree - 17.48%
No I 4.88%

Unsure I 2.03%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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2025 UTS Housing Service - Resident survey

On the website and Housing portal,

provided about the room options,

Answered: 242

Very clear 44.21%

Clear 40.08%

Neutral . 9.92%
Unclear I 4.55%

0%

Very unclear 1.24%

10% 20% 30% 40% 50% 60%

47 /84

how clear was the information
costs, and application steps?

Skipped: 18

70% 80% 90% 100%



2025 UTS Housing Service - Resident survey

Regarding your original room assignment (e.g. your first room
assignment at UTS Housing): How did you find the online housing
application process

Answered: 242  Skipped: 18

Very easy 31.40%

41.32%

Easy

Fine 21.49%

Difficult 4.55%

Very difficult 1.24%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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2025 UTS Housing Service - Resident survey

Regarding your room assignment, how satisfied are you with the:
Room type (i.e., single, shared, etc)

Answered: 242  Skipped: 18

Very satisfied _ 47.11%
Mostly _ 35.12%
Moderately - 11.16%
Somewhat l 5.79%

0.83%

Not at all

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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2025 UTS Housing Service - Resident survey

Regarding your current room assignment, how satisfied are you with
the: Roommates (if living in a shared apartment)

Answered: 242  Skipped: 18

Very much - 20.66%
Mostly - 11.98%

Moderately 11.57%
Somewhat 4.96%
Not at all I 4.13%
N/Aa(ls tl::/;(l)r; 46.69%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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2025 UTS Housing Service - Resident survey

At the start of your stay, you completed a flatmate/studio meeting.
How useful did you find this meeting?

Answered: 241  Skipped: 19

Very much 25.31%

Mostly

28.63%

Moderately 22.41%

Somewhat 13.28%

Not at all 10.37%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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2025 UTS Housing Service - Resident survey

To what degree do your roommates respect your: Study time

Answered: 241  Skipped: 19

Very much 49.79%

Mostly 23.24%
Moderately - 16.60%
Somewhat I 4.56%

Not at all l 5.81%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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2025 UTS Housing Service - Resident survey

To what degree do your roommates respect your: Sleep time

Answered: 241  Skipped: 19

Very much 45.23%

Mostly 24.48%
Moderately - 16.60%
Somewhat I 4.56%

Not at all . 9.13%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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2025 UTS Housing Service - Resident survey

To what degree do your roommates respect your: Privacy

Answered: 241  Skipped: 19

Very much 56.43%

Mostly 22.82%

Moderately 14.11%

Somewhat 2.07%

Not at all 4.56%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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2025 UTS Housing Service - Resident survey

In your living area (i.e., floor, apt. section, community, house, flat) to
what degree do you: Feel accepted by other students

Answered: 241  Skipped: 19

Very much 45.23%

Mostly 29.88%

Moderately 17.01%

Somewhat 2.49%

Not at all 5.39%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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2025 UTS Housing Service - Resident survey

To what degree has your on-campus housing experience enhanced
your ability to: Explore your career interests

Answered: 240  Skipped: 20

Very much 14.58%

Mostly 26.67%
Moderately 2417%
Somewhat 15.42%
Not at all - 19.17%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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2025 UTS Housing Service - Resident survey

To what degree has your on-campus housing experience enhanced
your ability to: Make meaningful connections with other students in your
courses

Answered: 240  Skipped: 20

Very much 25.83%

22.92%

Mostly

Moderately 20.83%

Somewhat 18.33%

Not at all 12.08%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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2025 UTS Housing Service - Resident survey

To what degree has your on-campus housing experience enhanced
your ability to: Make meaningful connections with faculty outside the
classroom

Answered: 240  Skipped: 20

Very much 24.58%

22.92%

Mostly

Moderately 2417%

Somewhat 17.50%

Not all 10.83%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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2025 UTS Housing Service - Resident survey

To what degree has your on-campus housing experience enhanced
your ability to: Use campus resources to support your academic success

Answered: 240  Skipped: 20

Very much 30.83%
Mostly 27.08%
Moderately 21.67%

Somewhat 12.50%

7.92%

Not at all

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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2025 UTS Housing Service - Resident survey

To what extent has living in on-campus housing enhanced your
ability to: Meeting other people

Very much

27.20%

Mostly

Moderately 19.67%

Somewhat 7.53%

Not at all 4.60%

0% 10% 20% 30%

40%

Answered: 239

41.00%

50% 60% 70%

60/ 84

Skipped: 21

80%

90% 100%



2025 UTS Housing Service - Resident survey

To what extent has living in on-campus housing enhanced your
ability to: Living cooperatively

Answered: 239  Skipped: 21

Very much 35.56%

29.71%

Mostly

Moderately 23.43%

Somewhat 5.86%

Not at all 5.44%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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2025 UTS Housing Service - Resident survey

To what extent has living in on-campus housing enhanced your
ability to: Resolving conflicts

Answered: 239  Skipped: 21

Very much 21.76%

Somewhat 26.78%

Moderately 33.47%

Mostly 7.95%

Not at all 10.04%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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2025 UTS Housing Service - Resident survey

To what extent has living in on-campus housing enhanced your
ability to: Improving interpersonal relationships

Answered: 239  Skipped: 21

Very much 25.94%

Mostly 32.22%

Moderately 23.43%

Somewhat 10.88%

7.53%

Not at all

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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2025 UTS Housing Service - Resident survey

To what degree has your on-campus living experience helped you:
Interact with residents who are different from you (i.e., race, gender,
beliefs)

Answered: 239  Skipped: 21

Very much 39.33%

27.20%

Mostly

Moderately 19.25%

Somewhat 6.69%

Not at all 7.53%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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2025 UTS Housing Service - Resident survey

To what degree has your on-campus living experience helped you:
Understand other residents by putting yourself in their place

Answered: 239  Skipped: 21

Very much 29.29%

Mostly 25.10%

Moderately 28.03%

Somewhat 711%

Not at all 10.46%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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2025 UTS Housing Service - Resident survey

To what degree has your on-campus living experience helped you:
Benefit from the interactions with residents who are different from you

Answered: 239  Skipped: 21

Very much 32.22%
Mostly 27.62%
Moderately 23.43%

Somewhat 9.21%

Not at all 7.53%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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2025 UTS Housing Service - Resident survey

To what degree has your on-campus living experience helped you: feel
a sense of belonging to the UTS community?

Answered: 239  Skipped: 21

Very much 37.24%

Mostly 26.78%

Moderately 17.15%
Somewhat - 10.46%
Not at all . 8.37%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

67 /84



2025 UTS Housing Service - Resident survey

As a result of your experience living on campus, you are better able to:
Manage your money

Answered: 239  Skipped: 21

Strongly agree 23.85%

28.03%

Agree

Neutral

St L
roney I 5.02%
disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

33.47%

9.62%
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2025 UTS Housing Service - Resident survey

As a result of your experience living on campus, you are better able to:
Manage your time

Answered: 239  Skipped: 21

Strongly agree 29.71%

39.75%

Agree

Neutral 23.43%

Disagree 4.18%

Strongly

. 2.93%
disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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2025 UTS Housing Service - Resident survey

As a result of your experience living on campus, you are better able to:
Solving your own problems

Answered: 239  Skipped: 21

Stronglyagree_ 37.66%
Neutral 20.92%
Disagree I 2.09%
St.ronglyl 2.51%
disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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2025 UTS Housing Service - Resident survey

As a result of your experience living on campus, you are better able to:
Live a healthy life (e.g., sleep, exercise, diet)

Answered: 239  Skipped: 21

Strongly agree 28.03%

Agree 36.40%
Neutral 23.01%
Disagree . 7.95%
strongly I 4.60%
disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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2025 UTS Housing Service - Resident survey

How likely are you to recommend UTS Housing to other students?

Answered: 231  Skipped: 29

Likely _ 32.90%
Neutral . 9.09%
Unikely I 3.90%

Very unlikelyI 1.73%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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2025 UTS Housing Service - Resident survey

Did the availability of campus accommodation at UTS influence
your decision to study at UTS as opposed to another University?

Answered: 231 Skipped: 29

Yes, it
actor
No, | first
chose UTS and 58.01%
then decided...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

No 9.09%
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2025 UTS Housing Service - Resident survey

How long in advance did you start searching for accommodation
(prior to the start of the uni session)?

Answered: 231  Skipped: 29

Less than 3
months prior to 32.90%
the uni sess...

3to 6 months
prior to the
uni session...

6 months+
prior to the 18.61%
uni session...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

48.48%
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2025 UTS Housing Service - Resident survey

Did you book more than one accommodation option before deciding
where to live?

Answered: 231  Skipped: 29

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

75/ 84





