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How to Activate UTS Student Account using a Laptop/Desktop

If you have a valid Offer from UTS, this guide will help you with the activation of your UTS student
account. For a better user experience in navigating the activation process, we recommend you use a
laptop or desktop.

A vrorTANT

1. Please use the Guide: How to Activate UTS student account using a Mobile phone, if you are using
your mobile phone to activate your UTS account.

2. If you are a current student at UTS/ UTS College or an Alumni of UTS/ UTS College, you do not need
to activate your UTS student account. Please use your UTS student email (if you are a current student)
or your UTS Alumni email if you are an Alumni. Go to https://login.uts.edu.au and follow the on-
screen prompts.

3. If you are an Alumni or a Former student and have forgotten your Alumni or UTS student email,
contact IT Support using the details outlined below.

4. If you are unable to proceed further with any of the steps outlined here, contact IT Support using
the details outlined below.

Note: If you are an international student, please follow the instructions provided to you in your Pre-
Departure Instructions.

IT Support Phone : +61 29514 2222
Hours of Operation (in AEST/AEDT): Mon- Fri between 8:00 AM and 9:30 PM
Sat- Sun between 9:00 AM and 5:00 PM

IT support Centre Location : Broadway, Building 10, Level 2, Room 212 (CB10.02.212)
Hours of Operation (in AEST/AEDT): Mon- Fri between 9.30 AM and 4:30 PM



https://studentutsedu.sharepoint.com/:w:/r/sites/ITOperations/Shared%20Documents/Project%20%F0%9F%86%94%20One%20Identity/IGA%20Stream/Release%202.2/Change%20Management/User%20Guides/User%20guide%20to%20activate%20UTS%20student%20account%20using%20a%20mobile%20phone%20V1.1%20updated%2004.04.2025.docx?d=waf836839902b40d0b2388afeb9f68bce&csf=1&web=1&e=xi4X68
https://login.uts.edu.au/
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1. Ifyou are in https://start.uts.edu.au page, click on the “Activate your UTS account" blue
button, which will open a new browser and navigates to UTS sign-in page.

0

Step 1: Activate your UTS account

You'll be gusded through 1o activate your account, set up your password, Multi-Factor Authentication (MFA), and access your UTS email

#iready have a UTS account? If you've already completed these steps or you're a current student at UTS, you won't need to complete the account selup process again
Domestic students ~

Ready 10 accept your offer to UTS?

1. Click on Activate your UTS account
2. Enter your personal email (the one you applred with)
3. Check your email 1o receive your UTS ID and UTS student email address

4. Setup your password

5 Get up Multi-Factor Authentication

Need help?

f you need assistance or have any questions, contact the UTS Student Centre.

International students 4

2. Inthe UTS Sign in page (as shown below),

o Ifyou are new to UTS, click on ‘Activate your UTS Account’ as pointed below.

e If you are a current or former student or an Alumni of UTS or UTS College, enter your UTS
student email or UTS Alumni email and click “Next” to proceed. Follow on-screen
prompts. If you haven’t set up MFA (Multifactor Authentication) already, you will be
prompted to set up one. You will need your mobile phone to complete the MFA set up.
To continue after MFA set up, proceed to Step 9.

ZUTS
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https://start.uts.edu.au/
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3. All new UTS students, in the ‘Activate your UTS Account screen’ enter your personal email
address and click Send.

EUTS

Activate your UTS account

personal email@gmail.com

4. Check your personal email address for the Activation email.

ZUTS

LA
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5. If the personal email address you’ve entered is same as the one you’ve provided to UTS, you
will receive an Activation email as shown here. Click on “Set Password” button to proceed.

Note:

o The Set Password link expires after 7 days. You can generate this Activation email again if
the need be, by following the steps above.
e If you haven’t received the Activation email, contact IT Support.

surs

ar UTS ID is: 25999766

Your UTS Emall id is: Derisible.G.BMPDubious@studentuat.uts.edu.au

By setting your password, you are accepting to adhere to UTS IT policies

6. Create a password as per instructions provided on-screen and then click on “Reset Password”.
You will be prompted to set up MFA (Multifactor Authentication) for which you will need your
mobile phone.

£UTS

Reset your login-uat uts.edu.au password
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7. An email confirmation will be sent to your personal email address confirming the password
reset and advising your UTS Student email (A sample email is shown here). This will complete
your UTS student email activation. To proceed to accept your Offer continue to next steps.
If you are a domestic student, you may also have the option to defer your Offer.

Note: You will need your mobile phone to set up MFA (Multifactor Authentication) to continue
from here. Should you decide not to proceed further at this stage, you can sign in to
https://login.uts.edu.au using your UTS student email anytime you want to continue. Your
UTS student account will remain active until your Offer is valid.

§uts

Univers
Password

ogy Sydney - UAT - Okta

Details

Don't recognize this activity?


https://login.uts.edu.au/
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8. Setting up MFA:

8.1 Click on “Set up” against either the Okta Verify, or the Phone option as shown on screen.
#UTS

[Set up security methods

® Criticizer BMESomatotyping@studentuat uts_edu. .

Security methods help protect your login-
uat.uts.edu.au account by ensuring only you have
access.

Set up required

g Google Authenticator
Enter a temporary code generated from
the Google Authenticator app

Set up

0 Okta Verify
Okta Verify is an authenticator app,
installed on your phone, used to prove
your identity

Set up

k Phone

Verify with a code sent to your phone

Setup

@ Security Key or Biometric
Authenticator
Use a security key or a biometric
authenticator to sign in

Set up
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8.2 Follow the on-screen instructions to complete the MFA setup.
Note: The on-screen instructions will vary depending on your chosen MFA set up method. For
detailed instructions on how to set up MFA, refer to the MFA Set Up guide here.

9. Once your MFA set up is complete, you will be directed to your UTS student account
dashboard as shown here. Click on My Student Admin to proceed to accept your Offer.
If you are a domestic student, you may also have the option to defer your Offer.

My Apps

My Apps
Work

® Work

Add section &

Motifications (1)

3 Addapps



https://www.uts.edu.au/for-students/current-students/managing-your-course/using-uts-systems/student-forms-apps-and-systems/multi-factor-authentication/how-set-mfa
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10. Click on ‘Offers’ tab

% UTS myStudentAdmin

Personal E nvolce  StudentiDCar  Scholarsnips  Exams sraduaion  Consents

Welcome Derisible

@ Enrol in subjects for 2025

Make sure to enrol in subjects for Autumn 2025 before the last day to enrol (Monday 3 March). When enrolling, refer to your course structure
(along with your handbook study plan or course program) in the handbook published in the year you started your course,

+ 1f you commenced your course in 2025, (indluding if you deferred or transferred courses) use the UTS Handbook.
+ If you commenced your course in 2024 and earlier, use the HandbookPre2025.

er (USI)

Have you provided your unique student identifier (UST) in My Student Admin? Make sure you have one (and add it to My Student Admin). Think you
already have one, but aren't sure? Check th [ websi

Unique Student Iden

Data security at UTS and your responsibilities

All students must use UTS IT resources responsibly, induding accounts and platforms, ensuring that their use complies with UTS policies, and state and
federal legislation requirements.

Make sure you never reveal your passwords to anyone. You may be breaching university policies
Check out our Informatien Security page for more resources.

Don't have your UTS student 1D card yet?

Apply for one now so you can attend exams and access campus facilities, such as the library, and student concessions (like your Opal card). Please
contact the Student Cenire for any urgent requests.

Consent Matters training
A respectful and supportive community is important to us. Completing this training will ensure that we all have a shared understanding of consent.
The deadline for coursework students to complete mandatory Consent Matters training is the results release date of your first session at UTS.

Learn more about Consent Matters.

port for your studies (and mare) |

11. Click on ‘Start’ to proceed.

# UTS myStudentAdmin T —
'elcome LersiDle

News Persanal Offers Govt Forms Subjects Student ID Card Scholarships Exams Resulls Graduation Consents

STEP3 STEP 4 STEF 6

Personal Government| Create
Details Assistance jects Tlimetable

Offers

Welcome to My Student Admin!

You need fo complete these enroiment steps before you can start studying at UTS.
" ACCEpt of Defer your Offer
Checkiupdate contact and personal details

Complete Commenwealth Assistance Form (if applicable)
EAfol In subjects

Obtain your UTS Student 1D card

Create your timetabie (0n-C3MDUS SIUGENLS anly)

Stan

Pawered by TechnalogyOne Privacy Terms of Lise Contact Us
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12. Select your Course and click on Continue.

t1doud

UTS myStudentAdmin
Welcome Derisible
News  Personal = Offers Sovt F bjects voice tudent ID Ca olarshi Exam Resu Graduation  Consents
STEP1 STEP2 STEP3 STEP 4 STEPS STEP 6
My Offers Contact Personal Government Enrol in Create
Details Details Assistance Subjects Timetable
Offers

o Select the course in which you wish to enrol at UTS and click ‘Continue' to view your offer details

Offer Offer Lapse Application Attendance Offer Has
Course | Title Ver Status Date Status Year Session Mode Location Conditions

C10242 | Bachelor of 4 Offered 01-Apr-2025 Qualified 2025 | Spring Internal City No
Science Session campus
0 s

Powered by TechnologyOne Privacy Terms of Use Contact Us

13. Accept/Defer your Course Offer.
Note: if you are an international student, contact your Admissions office to defer the course.

% UTS myStudentAdmin

Welcome Derisible

News  Persona Offers = GovtForms  Subjects nvoice Scholarshig Exams R Consents
STEP 1 STEP2 STEP3 STEP 4 STEP5 STEP 5
My Offers Contact Personal Government Enrol in Create
Details Details Assistance Subjects Timetable
Offers > Offer Details
Course C€10242 Bachelor of Science Ver 4
Admission Centre Course Code 6070111 - B Sci Spr :Environmental Sciences
Offer Status Offered
Offer Lapse Date 01/04/2025
Start Availabllity 2025 Spring Sesslon City campus, No 1 - Spring Session
Availability Start Date 28/07/2025
Study Load Full Time
Attendance Mode Internal
Study Mode Standard
Fee Liability HECS
© ‘'Accept to continue and enrol, or
‘Defer’ to accept and postpone your study for 1 year.
| o Bad (2 Deter (2 Accept |
Powered by TechnologyOne Privacy Terms of Use ContactUs
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14. You will receive an on- screen confirmation of your action. Below is a confirmation of an Offer
being successfully accepted. If you’ve accepted your Offer, click on Continue to complete the
Steps 2 to 6 highlighted here, and follow the on-screen prompts. Congratulations! You are
now officially a UTS student.

% UTS myStudentAdmin

Weicome Derisible -

L2l L ater2 wra T s aTEr e T e
My Offers Contact Persona! Government  Enrol in Creato
Details Detalls Assistance Subjects Timetable

Offers > Change Details Confirmation

€& Your Offer for C10242 - Bachelor of Science has been accepted

©Q sacx | © conenve
Powered by TechroiogyQOne \ Povacy TemsofUse Contactis
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