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ABOUT ISF
The Institute for Sustainable Futures (ISF) is 
a research and consulting organisation at the 
University of Technology, Sydney. We work with 
industry, government and the community to help 
create sustainable futures through independent 
project based research. 

Our excellent and rapidly growing reputation 
across Australia and internationally is for 
conducting innovative, solution-focused and 
cross-disciplinary projects.

This capability statement outlines our expertise in 
the field of climate change adaptation. Capability 
statements for other areas we work in are 
available from our web site.

OUR CLIMATE CHANGE 
ADAPTATION WORK
ISF sees climate change as a crucial sustainability 
issue which is important across all our research 
areas. ISF therefore incorporates a strategic 
response to potential climate change impacts 
wherever relevant in all work that is undertaken. 
Assessing the impact of projected climate change 
is undertaken both explicitly and implicitly using 
various methodologies and techniques. Our 
holistic approach to sustainability, coupled with 
specific skills and experience related to various 
approaches to CCA, reflect ISF’s ability to provide 
useful insight and targeted research for a range of 
clients. .

 WHAT WE OFFER 
ISF researchers have a strong grounding in 
the scientific drivers of climate change and a 
practical understanding of the impacts climate 
change is likely to have across all sectors of 
society. Our experience in undertaking climate 
change adaptation work is broad, covering 
local to international settings in both urban and 
rural contexts and includes the water sector, 
behavioural change initiatives, social, institutional 
and ecological resilience, buildings and cities, 
resource management and international 
development issues

Climate change adaptation and local government

Researchers have experience in local government 
contexts, specifically developing local Adaptation 
Plans and strategies, and thus have an 
understanding of the issues confronting local 
government in adaptation planning, particularly 
across spatial scales.  ISF has worked with 
various levels of government in the past to 

improve governance structures that constrain 
capacity to plan and implement sustainability and 
adaptation projects.   

Climate change adaptation and water

ISF is well known for expertise in the water sector, 
with work over recent years heavily focused 
on adapting to a water constrained future as a 
result of climate change. ISF has worked with a 
range of clients including local, state and national 
governments and related authorities, community 
groups, the private sector and universities in 
providing strategic research to support decision 
making and action related to adaptation for 
improved water management.

Climate change adaptation and behavioural 
change

ISF has a breadth of experience in climate 
change adaptation in relation to behavioural 
change and capacity building. By incorporating 
techniques such as citizen’s juries, deliberative 
democracy and targeted training programs, ISF 
has empowered a range of different groups with 
knowledge on how to make better decisions with 
regard to individual and collective responses 
to climate change. The ISF team also has 
practical experience in implementing adaptation 
initiatives with a range of diverse stakeholders 
and understands the importance of the social, 
economic and cultural context in which adaptation 
is set.

Climate change adaptation and international 
development

At the international level, researchers have 
on-ground experience and understanding 
of community-based, regional and national-
scale climate change adaptation initiatives in 
developing countries in the Asia-Pacific region 
both in urban and rural settings. In addition, 
researchers have been involved in climate change 
policy development including monitoring and 
evaluation techniques and the translation of new 
policy into national planning and implementation 
instruments.
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RECENT SUCCESSES
Some examples of previous or current 
projects are provided here. Details of other 
projects can be found on our web site.

International CCA Work

Australia-Indonesia Partnership: Climate 
Change and Environment Sector Strategy 
& Adaptation Programme Design - 
AusAID, 2011 - 2012   
ISF researchers were involved in 
developing theories of change and new 
and innovative approaches to monitoring 
and evaluation (M&E) for AusAID’s climate 
change and environment strategy and its 
CCA program in Indonesia.

Understanding the Pacific’s adaptive 
capacity to emergencies in the context of 
climate change – NCCARF, 2012 
Australia and the Pacific’s current systems 
for emergency and disaster response are 
assessed, alongside their future needs in 
order to enable better preparedness in the 
event of disasters.

Urban Water Systems Vietnam - CSIRO, 
2010 - 2012 
Funded by the CSIRO-AusAID Research 
Alliance, this project is focused on 
planning resilient urban water systems in 
Can Tho, Vietnam, in the context of climate 
change.

Australian CCA Work

Enhancing the adaptive capacity of small-
to-medium enterprises (SMEs) to climate 
change and variability – NCCARF, 2012

This focuses on adaptation in business 
planning; key barriers and opportunities to 
adaptation in various SME sectors and the 
types of adaptation strategies businesses 
can adopt in anticipation of climate 
change.

Cross-scale barriers to climate change 
adaptation in local government, Australia 
This research sees ISF researchers 
developing strong partnerships with 
local government counterparts to identify 
cross-scale barriers to planned adaptation 
initiatives across Australia.

Australian cotton futures: Building 
capacity for resilient and adaptive 
communities - Cotton Catchment 
Communities CRC, ongoing 2011 
Total Factor Productivity (TFP) is used 
in the cotton industry to explore, map 
and contextualise the future challenges 

(including climate change) that community 
and industry may face in building a 
sustainable competitive advantage for 
Australian cotton. 

Water supply and demand investment 
options assessment framework – Smart 
Water Fund 2011 
This assisted the Melbourne water utilities 
to develop adaptive policies to respond 
to climate change, together with other 
contextual uncertainties for their long term 
water supply demand investment strategy.

Household behaviour change for 
climate change response – Queensland 
Premier’s Council on Climate Change, 
2009-2010 
This comprehensive literature review 
on household behaviour change 
and engagement strategies led to 
recommendations on policy initiatives to 
engage households in climate change 
response.

World Wide Views on Global Warming - 
2009 
The Institute was the Australian partner 
of World Wide Views on Global Warming, 
to give citizens all over the world a voice 
on questions central to the negotiations 
at the United Nations Climate Change 
Conference (COP15) in Copenhagen, 
December 2009. 

RECENT CLIENTS

 >  National Climate Change Adaptation 
Research Facility (NCCARF)

 > CSIRO

 > AusAID

 > Hornsby Shire Council

 > Municipal Association of Victoria

 >  Climate Action Network Australia 
(CANA)

 > City of Sydney

 > Department of Sustainability and 
Environment Victoria

 >  Cotton Catchment Communities CRC

 >  WA Water Corporation

 > Smart Water Fund 
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Dr Pierre Mukhebir
Dr Mukheibir is a Research Director at ISF 
and leads research focusing on building 
resilience to climate change impacts 
and removing barriers to adaptation in 
the water and local government sectors.  
Pierre is a professionally registered civil 
engineer with over 20 years experience 
in the water and sanitation sector. He 
has worked in both the development and 
research environments, with a specific 
focus on water and sanitation, as well as 
CCA and resilience.  

Dr Natasha Kuruppu
Dr Kuruppu has worked in the field of 
environmental management since 2000, 
with one of her key areas of expertise 
being CCA in the water sector and its 
interactions with development. Natasha 
completed her Doctoral research at Oxford 
University in 2009. Her research examined 
the process of enhancing the adaptive 
capacity of water management in the 
Pacific Island nation of Kiribati. Natasha 
also has local government experience 
and recently designed and assisted in 
developing a Climate Adaptation Plan for a 
Local Council in Sydney.

Professor Cynthia Mitchell
Professor Mitchell is a Research 
Director at the Institute. Her work has 
challenged technical, end-of pipe, context-
independent solutions to sustainability 
problems. Her research consulting 
experience spans people-centred (cultural 
change and learning for sustainability) 
and techno-centred approaches (life cycle 
analysis, water cycle management in 
industrial and urban settings, and a broad 
suite of water treatment technologies), 
with implementation strategies 
incorporating critical thinking, context 
evaluation, and sustainability criteria 
development, application, and evaluation. 

Associate Professor Chris Riedy 
Associate Professor Riedy has more than 
fifteen years experience as a researcher, 
consultant and communicator working 
on sustainability issues. Chris has 
particular expertise in climate change 
response, community engagement and 
sociocultural change processes. He works 

as a facilitator and change agent to help 
deliver personal, organisational, systemic 
and cultural responses to sustainability 
challenges. Chris has been involved in 
numerous projects with an adaptation and 
community engagement focus, including 
the award-winning World Wide Views on 
Global Warming project and the Capital 
Region Climate Change Forum..

Dr Juliet Willetts 
Dr Willetts’ leads research to influence 
policy and practice in international 
development, including sustainable water 
and sanitation service provision in the 
face of climate change and addressing 
broader questions ofaid effectiveness. 
She has worked closely with AusAID and 
non-governmental organisations (NGOs) 
including playing independent evaluation 
roles. Juliet is leading a National Climate 
Change Adaptation Research Facility 
(NCCARF) research grant focused on 
adaptive capacity in Pacific with respect to 
disaster risk management and Australia’s 
role in responding.

Melissa Jackksonn  
Melissa brings 8 years experience as 
a sustainable energy consultant and 
project manager. Melissa has managed 
a range of projects in climate change 
mitigation, adaptation and accounting 
for a variety of clients including 
business and government. Melissa has 
recently contributed to development of 
collaborative tools and frameworks to 
facilitate a shift in human relationships 
to resource consumption such as the 
Australian Green Infrastructure Council 
Sustainability Rating Tool, Melissa is 
interested in facilitating projects that 
cross the nexus between climate change 
mitigation projects and building adaptive 
capacity of communities and regions.

Anna Gero
Anna has extensive experience in climate 
change adaptation and disaster risk 
management in the local and Pacific 
development context, having lived and 
worked across the Pacific region since 
2008. Anna joined the Institute in May 2011 
after working on a range of independent 
contracts focusing on climate change 

adaptation, disaster risk management and 
development. Anna’s expertise in climate 
change adaptation therefore spans across 
ISF’s international development and local 
government research areas and she 
continues to focus on this area of research 
and practice. 

Joanne Chong  
Joanne Chong is a Research Director and 
environmental economist with expertise 
in socio-economic analysis, policy and 
program design, and monitoring and 
evaluation. Jo has extensive experience 
in urban water security and drought 
response planning across Australian 
jurisdictions. Internationally, Jo’s has 
worked in south-east and south Asia in 
ecosystems and wetlands management. 
Her recent project work includes providing 
specialist monitoring and evaluation 
and program design advice to AusAID’s 
Indonesia climate change adaptation 
program.

Katie Ross 
Katie Ross joined ISF in early 2010, 
bringing with her almost a decade of 
experience in the sustainability sector. 
She predominantly works across ISF’s 
Energy, Local Government, Learning and 
Change, and International Development 
research areas as a project manager and 
researcher on projects promoting capacity 
building and education for sustainability, 
policy reform, distributed energy and 
demand management..

OUR CLIMATE CHANGE ADAPTATION TEAM
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ISF/CCADAPTATION/FEB2012

BENEFITS OF 
WORKING WITH ISF
Track record:  
We have been conducting project based 
research for Australian and international 
clients for a decade and have an excellent 
reputation for innovative solutions-focused 
work.

Grounded in theory and best practice: 
Our researchers are not only up to date 
with best practice and current thinking 
— they contribute to it. Their research 
is published regularly in academic 
journals as well as industry and scientific 
publications and the popular media.

Practical & diverse experience: 
Our researchers come from varied 
backgrounds, including: engineering 
architecture, management, economics, 
science, social sciences, international 
studies and political studies. Most 
have worked in both government and 
commercial environments, so we know 
how to deliver independent and feasible 
solutions to suit the needs of a diverse 
range of clients. We are small enough 
to offer our clients personalised service 
and large enough to offer a diversity of 
research skills.

Collaborative approach:   
We seek to create change towards a 
sustainable futures by building capacity in 
organisations and individuals, and in the 
community more broadly. This means that 
we actively aim to pass on our knowledge 
and skills to our clients through close 
collaboration.

WAYS WE CAN HELP 
Consulting and research services:   
We can provide the research you need to 
move towards sustainable futures. We 
provide consulting services under both 
negotiated and tendered contracts.

Professional advice: 
You may need assistance with preliminary 
work before embarking on a larger 
project or an external review of an existing 
program. Our professional advice is 
available either for an hourly rate or on a 
package basis.

Partnerships:  
Whilst we have many ongoing 
partnerships across a range of technical 
fields and can coordinate a specialist 
team to meet your requirements, our 
researchers are also available to join new 
or existing partnerships as needed.

Guest speakers: 
We are experienced in communicating 
complex issues in an accessible and 
engaging way. Our researchers are often 
invited to speak at conferences, forums, 
workshops and seminars. We are also 
frequently called upon by print, radio and 
television journalists for expert opinion.

PUBLICATIONS
We are committed to sharing the results 
of our work in the interests of a more 
sustainable future for all. Many of our 
reports, discussion papers, journal articles 
and conference papers can be downloaded 
from our website.

CONTACT US
Institute for Sustainable Futures  
University of Technology, Sydney  
PO Box 123 Broadway NSW 2007 
T : +61 2 9514 4950 
F : +61 2 9514 4941 
E : isf@uts.edu.au 
W : www.isf.uts.edu.au
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