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FOREWORD - 
RUSSELL TAYLOR

As chair of the Equity Reference Group, I am pleased to bring 
to UTS Council our inaugural UTS Social Justice Report 
2011: Annual Equity Report to Council. This publication 
meets our obligations to report on equity initiatives annually 
to Council, but does so in a manner that better reflects the 
University’s commitments to equity, respect for diversity and 
to honour Indigenous Australians.  The goal of social justice 
unites these different commitments and makes it clear that 
in order to create a truly ‘inclusive community’ we need to 
actively build a society that acknowledges and gives equal 
value to all its peoples.  

In 2011, UTS has once again demonstrated that it sees its 
role as a university producing professional graduates that 
understand their role as citizens; as undertaking socially 
engaged research that addresses the challenges of our 
times; and as generating a scholarly environment  that 
reflects and values the diversity of our  communities.  

I am particularly delighted to have presided over the Equity 
Reference Group at a time when the University endorsed 
the Indigenous Education and Employment Policy (IEEP) 
and its associated strategies, which are among the many 
achievements this year.  

The IEEP and strategies place acknowledgement of 
Indigenous Australians at the centre of our mission. 
Significant resources are being put into opening up 
opportunities for Indigenous people to study and work at 
UTS, developments that will enrich all of us.

I would like to acknowledge the work of both Jumbunna 
Indigenous House of Learning and the Equity & Diversity 
Unit who, in partnership, play a key role in helping realise 
these important commitments. However, as I have often 
said, social justice is everyone’s business. I commend all 
UTS staff and students and our community partners for their 
significant contributions to building social justice. 

As an Indigenous Australian and as both a Council Member 
and graduate of UTS, I am very proud to be associated with 
the initiatives and measures aimed at achieving social justice 
and inclusion adopted by this University.

Russell Taylor 
Chair, Equity Reference Group 
UTS Council Member
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INTRODUCTION - 
SHIRLEY ALEXANDER

This UTS Social Justice Report 2011: Annual Equity Report 
to Council marks a new direction in the way in which UTS 
will report on its activities regarding equity, diversity and 
Indigenous Australians. For the first time we have sought 
to draw together examples of the range of initiatives being 
undertaken across the University to support equity and build 
social justice.  

At UTS, we understand that our commitments to equity & 
diversity and acknowledgement of  Indigenous Australian 
peoples, their culture, contributions and rights, need to 
underpin our activities as a scholarly community. It is 
not sufficient for these commitments to be seen as the 
responsibility of the ‘specialist units’. It is important they are 
part of our approach and who we include within our everyday 
practices of teaching, research, running services, employing 
staff and building an intellectual community. 

These commitments are given expression within our UTS 
Strategic Plan and measured through Key Performance 
Indicators, which direct the priorities for action for faculties 
and divisions. 

The report is organised around the four key Strategic Plan 
objectives and gives examples of major policy and strategic 
initiatives, such as the Widening Participation Strategy  and 
Indigenous Education and Employment Policy; innovative 
practices such as Shopfront’s partnering of UTS students 
with local communities; socially engaged action-research 
conducted by Jumbunna Indigenous House of Learning 
Research Unit; and more everyday activities that help 
maintain a respectful and more inclusive culture at UTS. 

2011 Key Achievements/ Priorities
There are many important achievements outlined in the 
report but two important strategies have been:

1.  Opening up higher education to students from low 
socioeconomic status backgrounds (LSES)
Our Widening Participation Strategy, aimed at improving 
participation in universities for LSES students from 
disadvantaged communities, has grown from strength 
to strength. UTS’s whole of university approach has 
drawn together  the knowledge and skills of a wide 
range of academic and professional staff to support a 
comprehensive program, which aims not only to increase 
access to University for students from disadvantaged 
communities, but to assist them to thrive and succeed.

The first section of this report provides examples of the 
imaginative suite of programs open to students from our 
U@Uni partner schools in South West Sydney and some 
regional areas.

UTS will have the opportunity to build on our 
achievements in 2012 with the additional resources 
secured through the Equity & Diversity Unit’s participation 
in the successful Bridges To Higher Education 
competitive bid for Federal Government money. The $21 
million grant secured by the five collaborating Sydney-
basin universities will broaden the breadth and depth of 
widening participation programs available to people from 
LSES backgrounds.

2.  Indigenous Education and Employment Policy and 
respective strategies
UTS introduced our inaugural Indigenous Education 
and Employment Policy. This has laid new foundations 
and expectations for current and future engagement 
of Indigenous Australian students and staff members 
of UTS. The policy represents a new era of cooperation 
between Jumbunna Indigenous House of Learning, the 
Equity & Diversity Unit, faculties and divisions to create 
innovative and sustainable opportunities for work and 
study.  Additional resources have been allocated to attract 
and retain students and to employ cadets, interns and 
trainees across the university. Priority will be given to 
employing our students in roles that will help develop 
their skills and confidence.   

As Deputy Vice-Chancellor, Teaching, Learning & Equity 
I am very grateful to UTS staff for the work done across 
the university to promote social justice in the tertiary 
sector. The content of this report cannot begin to cover 
the entirety of work of this kind done at UTS. However it 
does highlight the breadth of projects, the innovations and 
the culture of collegiality that exists between faculties, 
divisions and the larger community. I commend the 2011 
Social Justice Report to you as a representation of UTS’s 
dynamic approach to diversity, inclusion and respect.

Professor Shirley Alexander, 
Deputy Vice-Chancellor Teaching, Learning & Equity
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SOCIAL JUSTICE WITHIN THE 
UTS STRATEGIC PLAN

OBJECTIVE 1: UTS MODEL OF LEARNING AND TEACHING 
focuses on increasing the representation, retention and 
success of students from a low socioeconomic background 
through the Widening Participation Strategy.

OBJECTIVE 2: RESEARCH PERFORMANCE 
highlights examples of research across UTS that address 
issues concerning equity, human rights and social justice.

OBJECTIVE 3: INCLUSIVE UNIVERSITY ENVIRONMENT 
highlights initiatives that promote an accessible campus and 
provide inclusive services for students and staff. 

OBJECTIVE 4: ORGANISATIONAL SUSTAINABILITY 
AND CAPABILITY 
promotes better representation of equity groups and the 
integration of workforce diversity practices and principles 
into mainstream workforce planning.

This report is structured around the four objectives in the UTS Strategic Plan 2009–18 and highlights contributions from 
faculties and divisions to the current strategic priorities.

WIDENING PARTICIPATION STRATEGY 
>  increase representation, retention and 

success of low socioeconomic status and 
Indigenous students

RESEARCH PERFORMANCE 
> socially engaged action-research

> community engagement and empowerment

Research 
Performance2.UTS Model 

of Learning 
and Teaching

1.

Sustainability 
and Capability4.Inclusive 

University 
Environment

3.

REPUTATION: 
Commitment 

to diversity and 
social justice

INCLUSIVE UNIVERSITY ENVIRONMENT 
> accessible campus 
> inclusive programs and services 
> diversity projects

ORGANISATIONAL SUSTAINABILITY 
AND CAPABILITY 

> Women@UTS
> Wingara Indigenous employment strategy

> disability employment support
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INTRODUCTION
The UTS Widening Participation Strategy 2010–2015 
(WPS) reflects our strong commitment to social justice 
and achieving Federal Government equity targets. The 
Government has set targets that by 2020, 20 per cent of 
Australian domestic undergraduate students will be from 
low socioeconomic status (LSES) backgrounds, and by 
2025, 40 per cent of people aged 25–34 years will hold an 
undergraduate degree. 

The UTS Vice-Chancellor formally endorsed the UTS 
Widening Participation Strategy in August 2011. The two 
core values underpinning the WPS are to deliver responsive, 
research-based programs and to sustain long-term, effective 
programs by embedding WPS principles into the ongoing 
work of UTS. 

The most recent data available from the Department of 
Education, Employment and Workplace Relations (DEEWR) 
shows that in 2010, the Australian participation rate for LSES 
students was 14.29 per cent. The UTS rate in 2010 was 10.93 
per cent. 

The WPS has four themes designed to improve the 
participation and success rates of students from LSES and 
Indigenous backgrounds: 

1. building aspiration and attainment
2. widening access
3. improving retention and success
4. creating an inclusive university community.

The WPS links to the University’s key performance 
indicators for LSES and Indigenous student participation, 
and to UTS Strategic Plan Objective 1: Strengthen the 
standing of the UTS model of global practice-oriented 
learning, and Objective 3: to enhance our strong, inclusive 
university environment.

Higher Education Participation and Partnership (HEPPP) 
Program funding
In 2011, UTS received $3.3 million in HEPPP funding 
to implement programs that support the increased 
participation and success of students from LSES 
backgrounds and achieve equity targets. Over 65 projects 
were implemented across the University, covering outreach, 
academic and personal support programs for prospective 
and current UTS students. 

Bridges to Higher Education funding
In December 2011, UTS was part of a university consortium 
that won $21.3 million over three years to develop and 
implement a more comprehensive and better coordinated 
schools outreach strategy. The aim of the Bridges to 
Higher Education program is to increase the pool of people 
from LSES communities who aspire to and successfully 
participate in higher education. 

LEARNING AND TEACHING: 
WIDENING PARTICIPATION STRATEGY (WPS)

The Bridges collaboration brings together the resources and 
experience of the University of Western Sydney, the University 
of Sydney, Macquarie University, the Australian Catholic 
University and the University of Technology Sydney. The 
consortium recognises that individual universities working 
alone cannot provide the breadth and depth of programs 
required to assist both schools and communities.

UTS will also receive $3.2 million over three years from the 
total Bridges budget to extend its existing schools outreach 
and VET pathways projects.

Joint Bridges projects focus on Greater Western Sydney, 
which is traditionally under-represented in higher education 
participation rates. Projects aim to increase the University’s 
engagement with schools, students, non-school leavers, 
teachers, parents and communities, including Indigenous 
and rural/remote communities. Joint projects include:

 > Connected Classrooms — a collaboration with the 
NSW Department of Education and Communities (DEC) 
to provide up to 60 academic enrichment sessions a 
year to LSES schools, to reach up to 4000 students and 
their teachers.

 > Parents Engagement events and resources reaching over 
175,000 parents, and working with the DEC Community 
Liaison Officers Network.

 > Broadcast TV — two TV series on building aspirations to 
be broadcast across all national community TV stations, 
reaching 4.5million viewing audience. Enquiring Minds for 
7–12 year olds; Models of Achievement for 14 years  
old upwards.

 > Web resources focused on building aspirations, including 
working with the Universities Admissions Centre (UAC) 
on widening participation website content, dissemination 
of resources online and other information for students, 
parents and communities.

 > TAFE/VET collaboration on aspiration building, academic 
attainment in schools and community, accreditation 
arrangements, pathways and joint programs.

 > Networks and resources to support Indigenous and 
regional schools and communities.

 > Evaluation of all programs.

In the following sections we highlight some key projects and 
programs at UTS related to the WPS themes. A list of all 
WPS funded projects is in Appendix 3.
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OBJECTIVE 1 
LEARNING AND TEACHING: WIDENING PARTICIPATION STRATEGY

Parents Day 
In June 2011, UTS hosted an on-campus information session 
and tour for over 100 parents and carers from South Western 
Sydney (SWS) and 30 community liaison officers from the 
NSW Department of Education and Communities (DEC). 
The aim was to inform families about the benefits of a 
university education and the realities of university life. Visitors 
heard about access pathways, and services and support 
available at university, including financial assistance. 

1.  BUILDING ASPIRATION AND 
ATTAINMENT HIGHLIGHTS

Under the Building Aspirations theme, UTS has developed 
integrated programs for students and parents at schools 
in LSES communities. The UTS U@Uni schools outreach 
program targets 30 metropolitan schools, mostly in South 
Western Sydney and 15 regional NSW schools. Some 
schools are included in the programs because they have a 
high Indigenous student population. A key feature of these 
schools is a below average rate of matriculation by students 
to university. 

WPS funded programs include: 

 > LSES schools outreach activities for targeted high-school 
students, including metropolitan and regional Indigenous 
students, to provide an experience of university and the 
associated life benefits

 > academic support to high schools to assist students boost 
their academic ability

 > activities to engage parents and give them information 
about tertiary education systems and opportunities

 >  opportunities for school teachers to engage in discipline 
specific professional development.

2011 highlights for building aspirations are set out on the 
following pages.

UTS Parents’ Day. Image: Jane Pollard
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OBJECTIVE 1 
LEARNING AND TEACHING: WIDENING PARTICIPATION STRATEGY

Make it Real Summer School 
This two-week intensive summer school runs each January 
for year 11 students, followed by a range of workshops, 
school visits and activities during the final two years of 
high school. It aims to boost enthusiasm for HSC study and 
beyond, demystify university, build interpersonal skills and 
raise personal aspirations.

By studying on campus with university staff and students, 
school students experience the university environment 
first-hand and build their confidence for learning and solving 
problems in a team environment.

The U@Uni Summer School program started in 2009 with 
just 30 students and in 2011 expanded to host 90 students. 
Participation rates are:

Make it Real Summer School 2009 2010 2011

Participant numbers 29 25 92

The 2011 program gave students a choice of participating 
in science, robotics or film schools. Students worked with 
UTS academic staff and students to complete projects such 
as making a short films, building robots and solving crime 
cases through forensic science.

Program evaluation shows positive changes in Summer 
School participants. When asked if they would do anything 
differently at school, 70 students said that they would 
study harder to reach their post-school goals. Many also 
commented that their attitude towards school had changed 
in a positive way. 

‘The U@UTS Facebook page is becoming a well-used 
communication tool for Make it Real Summer School 
participants and the comments demonstrate increased 
student confidence, ability to work in a team and 
enthusiasm for future planning.’

‘I had a great time & I’m going to miss all the new people 
I met ❤. I wish it could go on for more than 2 weeks, 
because 2 weeks flew by really fast. Summer school has 
put a great start to my year. I had an amazing time at 
UTS & I’m looking forward to the reunion.’

‘It was one hell of an experience and it has made me 
even more motivated to get into design at uni! I’m going 
to miss the design challenges and deadlines as well as 
the beautiful people I met! :D ❤ Thank you again!’

‘I would just like to say a VERY BIG THANK YOU... I’m 
going to miss everything and everyone, especially the 
mentors and fellow students in Science. I’m looking 
forward to the reunion… THANK YOU! :D’

UTS Summer School Participants. Image: Jane Pollard

Asked about post-school choices, 87 per cent of students 
indicated that after participating in Summer School they 
would be interested in studying a university course in the 
same area. The high level of engagement was demonstrated 
with 99 per cent either ‘strongly agreeing’ or ‘agreeing’ that 
they would recommend Summer School to other students.
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Brad attended the first UTS Summer School in January 
2009 and loved it. ‘It was the starting point to get to where 
I am now’.

He is currently a first year Bachelor of Communications 
(Journalism) student at UTS after gaining entry through 
the inpUTS program. Brad lives in Liverpool and attended 
Lurnea High School, where he was active on the Students 
Representative Council. 

The first time he came in on the train by himself to attend 
the Summer School was a big deal — his parents were 
nervous about him doing this. They wanted him to leave 
school after year 10 but Brad was determined to stay on. 

His father, a truck driver, came to Brad’s Summer 
School graduation — he had never been inside a 
university before. 

Brad is the first person in a very large extended family of 
50 cousins to attend university. He loves UTS and is 
majoring in radio/TV journalism. 

Brad Birnie. Image: Dinah Cohen

Equity & Diversity Unit (E&DU) staff visited participating 
schools during the year to provide information about UTS 
courses, scholarships and access schemes to whole-year 
groups. In addition, Summer School students are invited 
back to UTS for these follow-up workshops:

 >  Life After the HSC, which allows students to explore their 
own learning styles, interests and skills

 >  Managing Your HSC, which provides study skills and 
university information

 > Reunion @ Open Day, where year 11 students are invited 
to come on campus and consider their post-school 
options before taking part in the larger UTS Open Day. 

UTS recently commenced tracking the destination of 
Summer School graduates who complete their HSC. 
Given the long lead-time between the commencement of 
students’ relationship with UTS and their matriculation, 
data has only recently become available. Fourteen students 
enrolled in the 2009 and 2010 Summer Schools completed 
their HSC in 2011; 10 received offers to university in 2012 and 
two enrolled at UTS.
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HSC Tutorial Scheme
This scheme uses the existing NSW Department of 
Education and Community (DEC) model of after-school 
tutoring in schools. UTS student tutors provide one-on-one 
and small group tutoring to year 11 and 12 students at 
U@Uni schools and act as positive role models. 

In 2011, six U@Uni schools and 15 UTS student tutors 
participated in the scheme, assisting groups of 4 to 40 
HSC students in each school. 

One school principal commented that through the scheme, 
high-school students had built a strong rapport with UTS 
students. Hearing about the pathways of UTS students into 
higher education gave students insights into possibilities that 
they had not previously considered. Teachers also noted that 
the HSC Tutoring Scheme contributed to improved quality of 
students’ written assignments and exam results. 

Work Experience Network 
In 2011, the Work Experience Network was piloted in 
response to careers advisers identifying the need for good 
quality work experience placements for students living in 
South Western Sydney.

Nineteen Year 10 students from Birrong Girls, Cabramatta, 
Fairfield, Granville Boys and Sir Joseph Banks High Schools 
participated in one-week work placements. These were 
based on campus at UTS in the Faculty of Arts and Social 
Sciences (Marketing), the Faculty of Engineering and 
Information Technology (IT and Robotics) and off campus 
at the Redfern Legal Centre, ABC Indigenous program and 
at the Royal Prince Alfred Hospital (with support from the 
Faculty of Nursing, Midwifery and Health). 

This practical experience enabled students to learn more 
about how workplaces operate and gain insight into different 
professions. Students also benefitted from attending a 
university campus and learning about university career and 
course options. In 2012, the Work Experience Network will 
offer more places by joining with UTS alumni, industry and 
community partners and UTS faculties. 

U@UTS Day and Science Experience Day 
U@UTS Day is a University experience day held in May each 
year, catering for year 10 students from schools in LSES and 
regional communities. High school students spend the day 
on campus, visiting two faculty workshops and interacting 
with UTS staff and current UTS students. In 2011, 173 
students attended, including 38 students from regional NSW, 
via our ongoing partnership with the Country Education 
Foundation of Australia (CEFA).

UTS Careers in Science Day is another experience day 
organised by the Faculty of Science with support from 
E&DU. In 2011, 80 year 10 students from LSES and regional 
communities attended, including 30 students from regional 
schools that attended with support from CEFA.

These events give students a taste of university life and 
provide vital information about potential career and study 
paths. They allow high-school students to mingle with 
current university students to gain insights relevant to their 
own backgrounds and experiences.

Country Schools Outreach
The Marketing and Communication Unit (MCU) received 
funding in 2011 to increase its role in building aspiration in 
LSES communities. The Country Schools Outreach program 
targets U@Uni high schools to increase student awareness of 
tertiary education options and access schemes. MCU added 
10 metropolitan and six regional schools to its schools  
visit list. 

Further information was transmitted via the UTS 
Undergraduate website, the monthly Careers Advisers 
In Brief e-newsletter, UTS undergraduate recruitment events 
and Facebook.

UTS Summer School Participants. Image: Anna Zhu

OBJECTIVE 1 
LEARNING AND TEACHING: WIDENING PARTICIPATION STRATEGY

UTS Summer School Participants. Image: Anna Zhu
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UTS Gallery Education and Outreach 
Through a series of nine engaging and creative workshops, 
116 participants from U@Uni schools in South Western 
Sydney learnt about access pathways, courses, university life 
and career options. During 2011, three education resources 
relating to UTS exhibitions and the high school art syllabus 
were written and distributed to students and their teachers. 

The Education and Outreach program (EOP) is now part 
of the development strategy for the UTS Gallery and art 
collection, which means it will play an important role in the 
future of the Gallery. Some of the connections with target 
groups will be incorporated into the future UTS Gallery 
operations, including local Indigenous Eora TAFE and Tranby 
College students and Bangarra Dance Theatre.

Social Inclusion Pathways for Refugee Youth (SIPRY)
The Social Inclusion Pathways for Refugee Youth (SIPRY) 
project is a multi-agency initiative involving Centrelink, TAFE, 
NSW Service for the Treatment and Rehabilitation of Torture 
and Trauma Survivors (STARTTS) and until the end of 2010, 
WorkVentures. SIPRY targets newly arrived young refugees 
who have experienced disrupted education through forced 
migration and are at risk of leaving or have left school. 
Different agencies coordinate to work with a designated 
school to introduce participants to post-secondary education 
and career options.

WPS funding supports the IT component of the SIPRY 
program at Fairfield High School, which commenced in 2010 
as a collaboration between Dr Linda Leung of the Institute 
for Interactive Media and Learning (IML) and WorkVentures. 
In the first 12 months, students have built and designed 
websites, and developed skills and experience in IT project 
management, user research, web design and development, 
and usability testing.

Websites produced by SIPRY students can be viewed at:

 > http://workventures2010.wordpress.com 
 >  http://schoolskids.wordpress.com
 > http://disabilityangles.wordpress.com

CASE STUDY — SIPRY
Ameer Saeed, one of the students who attended the 
program, has since completed work experience at a digital 
media agency. He is looking to study at UTS because 
of his experience with SIPRY and has a leadership role 
mentoring new students on the program. 

He was invited by the United Nations High Commissioner 
for Refugees (UNHCR) and his school principal to 
represent Fairfield High School at a United Nations 
convention in Geneva. Ameer talked about his experiences 
on the SIPRY program and how this has supported him in 
settling into school and life in Australia. 

This was covered by Channel 7’s sunrise: 
www.fairfield-h.schools.nsw.edu.au/special-programs as 
well as the Sydney Morning Herald at: www.smh.com.au/
national/education/first-iraq-then-fairfield-next-stop-the-
un-20111130-1o75w.html

Photos an be found on the websites produced by students 
as well as at: www.flickr.com/photos/48607053@N05

OBJECTIVE 1 
LEARNING AND TEACHING: WIDENING PARTICIPATION STRATEGY

Indigenous Outreach Program
In late 2011, Jumbunna Indigenous House of Learning 
(Jumbunna) established an outreach team with a primary 
focus  on raising the profile of UTS and building its reputation 
among potential Indigenous students through:

 >  developing a student prospectus
 >  developing a marketing strategy and marketing materials
 > conducting outreach events.

A research study is also planned to understand what 
attracts Indigenous students to particular universities. This 
will inform the future direction of Jumbunna outreach and 
marketing needs. 

Jumbunna hosted social and cultural events throughout 
2011, aimed at engaging students and staff across the 
University, promoting Indigenous topics and stimulating 
discussions and interactions.

UTS participated in Indigenous Literacy Day, in association 
with Jumbunna and The Co-op Bookshop. The activities 
included workshops and talks for Indigenous high school 
students and their teachers to build aspiration towards 
university studies and support Indigenous literacy.

http://workventures2010.wordpress.com
http://schoolskids.wordpress.com
http://disabilityangles.wordpress.com
www.fairfield
www.smh.com.au/national/education/first-iraq-then-fairfield-next-stop-the-un-20111130-1o75w.html
www.smh.com.au/national/education/first-iraq-then-fairfield-next-stop-the-un-20111130-1o75w.html
www.flickr.com/photos/48607053@N05
www.smh.com.au/national/education/first-iraq-then-fairfield-next-stop-the-un-20111130-1o75w.html
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How Big Are Your Dreams? participants. Image: Jane Stratton

CASE STUDY
I watched a number of students, some obviously reluctant, 
arrive at UTS on a Sunday morning several weeks 
ago, some pushed there by carers and some inspiring 
teachers, some picked up and delivered by UTS staff. 

Daren Dunn, Aboriginal artist, Black on ya feet, led the 
day, and lost no time in getting the students to begin 
painting on large boards, talking to them all the time 
about culture, about country, about their responsibilities 
both as Aboriginal kids and as human beings. It was solid 
stuff. But the kids — even the most reluctant of the boys —  
became immersed in it, so much so that I had to tell them 
several times to stop for lunch. 

By the time they went home in the late afternoon, they 
were talking to each other and making plans for the next 
meetings — at the Opera House for the Message Sticks 
films; a Blue Mountains project day trip looking at bush 
tucker, medicine, dancing and spiritual sites; and a No 
Shame Health Workshop for Deadly Rising Stars.

In between times, project staff are in ongoing contact with 
kids, families and/or carers, and schools. We can already 
see a growing pride in identity and expanding horizons of 
aspirations and futures.

Team Leader, How Big Are Your Dreams

OBJECTIVE 1 
LEARNING AND TEACHING: WIDENING PARTICIPATION STRATEGY

How Big are Your Dreams?
This program targets Indigenous students in Years 9–10 
in Greater Sydney and is coordinated by the Faculty of Arts 
and Social Sciences Australian Centre for Child and Youth: 
Culture and Well Being. The majority of participants live in 
Mount Druitt, Fairfield, Liverpool, Campbelltown, Macquarie 
Fields and the Blue Mountains.

The program aims to:
 > celebrate identity 
 > foster respect for self and for others
 >  inspire and nurture aspirations and dreams about futures
 > encourage and support attendance and commitment to 

school and ongoing education
 > provide new and enlarged options for futures and 

equalities of opportunity. 

In 2011, there were 14 participants from diverse areas across 
Greater Sydney, and a team of five, led by a project manager. 
Students graduated from the program at the end of the 
year in a ceremony in front of families and friends held at 
Tranby Aboriginal College, one of the UTS program partners. 
Students completed a project over the year of the program, 
with mentoring and professional assistance, and their project 
was displayed at the Graduation Ceremony. All students 
finished their school year.

In 2012 the program will be expanded to engage participants 
over two years.
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2. WIDENING ACCESS HIGHLIGHTS
This theme acknowledges that while building aspiration 
and attainment may increase applications by students from 
LSES communities to university, it is not enough on its 
own to increase enrolments. UTS also needs to expand its 
admission pathways for both school leavers and mature age 
students to increase enrolments.

Principal’s Recommendation Scheme 
The UTS Principal’s Recommendation Scheme (PRS) is a 
new Widening Access program implemented for 2011 school 
leavers. The PRS invites principals to nominate capable 
students from LSES backgrounds who would otherwise not 
receive an offer from UTS. 

Based on extensive consultation with principals and the  
UTS community, the scheme extends the UTS inpUTS 
Educational Access Scheme for educationally disadvantaged 
students. It was approved for implementation in the 2012 
admissions round. 

UTS received 165 nominations from principals and made 
116 offers. This resulted in 97 student enrolments, 
46 of whom required more than the normal 10 point ATAR 
concession provided to inpUTS students.

The Student Services Unit and faculties have prioritised 
support for PRS students, with many directed into existing 
support programs, including faculty mentoring programs 
where available. 

TAFE Pathways
Two projects were funded to research and develop pathways 
to UTS from TAFE as a way of widening access for mature 
age students from LSES backgrounds. In one project, the 
Faculty of Engineering and Information Technology worked 
closely with Sydney Institute of Technology to map pathway 
opportunities into UTS engineering courses. 

In the second project the Faculty of Nursing, Midwifery and 
Health researched pathways for entry to undergraduate 
courses in nursing and midwifery programs, focussing on 
Indigenous students in regional TAFEs and at Eora TAFE. 

10 Points Closer Campaign South Western Sydney 
From August to October 2011, UTS piloted a marketing 
campaign on billboards, in local newspapers and ethnic 
press in South West Sydney, and on Facebook. The aim was 
to increase awareness about the Educational Access Scheme 
that offers ATAR concessions for applicants demonstrating 
educational disadvantage. 

The 10 Points Closer campaign complemented the extensive 
range of UTS Building Aspiration and Attainment programs 
in South Western Sydney (SWS). It provided information on 
pathways into UTS for both high-school leavers and mature 
age applicants, and aimed to increase awareness of UTS as a 
study destination for the SWS community. 

The marketing campaign was highly successful in generating 
interest and hits to the UTS website landing page spiked 
during the billboard and Facebook campaigns. Many UTS 
and other University WPS projects focus on this community, 
making it difficult to attribute the increase in applications to 
UTS solely to the campaign. 
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10 Points Closer billboard at Canterbury station. Image: Sarah Gadd
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3.  IMPROVING RETENTION AND 
SUCCESS HIGHLIGHTS 

Introduction
An important part of the WPS is to support students to 
successfully complete their study. UTS units and faculties 
provide a wide range of programs to achieve this goal, with 
newly funded 2011 activities listed in Appendix 4. Highlights 
of key UTS programs are set out below. 

First Year Experience program
The First Year Experience (FYE) program commenced 
in 2011. Its goal is to develop a coherent UTS first-year 
experience strategy that promotes retention, engagement, 
learning and success, particularly for students from LSES 
backgrounds. The strategy will be integrated and evidence 
based to provide support to students from inside and outside 
the curriculum.

UTS appointed a FYE Coordinator to assist staff from all 
faculties and divisions to improve support for first year 
students, integrate the strategy into relevant UTS policies, 
procedures and practices, and research and monitor 
retention and success data to improve the strategy. 
Achievements to date include:

 > A strategy group was formed with representatives 
from all faculties, student support units and relevant 
administrative units to draft a FYE framework for UTS. 

 > The FYE Coordinator is available to support academics 
developing and embedding curriculum change projects. 

 > A FYE Network, which includes academic staff and 
student support staff, was initiated to share practice on 
strategies for engaging students in their studies and 
building a sense of belonging at UTS.

 > Fourteen small FYE grants were allocated to academics 
in 2011, with the goal of embedding transition pedagogy in 
the curriculum. 

Academic Liaison Officers
Academic Liaison Officers (ALOs) play a vital role as the key 
contacts for students with disabilities and students with carer 
responsibilities. A project officer was appointed to coordinate 
a comprehensive review to expand and strengthen the role of 
these key contacts. 

The project officer consulted with ALOs in 2010 and 
presented a report in 2011. In 2011, the Director Student 
Services Unit (SSU) and Manager, Special Needs and 
Financial Assistance Service consulted with Associate Deans 
Teaching and Learning, ALOs and other faculty staff on how 
the current roles work in faculties. Outcomes include:

 >  a new position description for academic liaison officers
 >   recommendations to improve the effectiveness and 

accountability of the role 
 > support for faculties and individual ALOs.

Faculty Mentoring Programs
This program supports faculties to instigate mentoring 
programs, some of which target first year students, 
especially LSES and Indigenous students. Some faculties run 
programs that are open to all who wish to participate.

In 2011, the program was expanded, with increased 
participation of student mentors and mentees. Students gain 
access to a range of academic and non-academic activities, 
cultural diversity training and information resources. 

A Student Services Unit (SSU) project coordinator provides 
support to faculties to initiate processes and procedures, 
to develop appropriate training and to manage mentoring 
relationships. The coordinator liaises with the Alumni Office 
and the SSU to assist with recruitment of alumni and senior 
students as mentors for students from target groups. Meet- 
up sessions, regular emails and catch-up opportunities are 
scheduled throughout the semester.

Experienced students will offer mentoring support to first 
year students from refugee backgrounds from 2012.

First Year Information Project
This project uses comic strips and videos to help students 
make the transition to university. 

In 2011, 13 students were engaged as comic makers, 
including two students from LSES and/or Indigenous 
backgrounds. Approximately 500 copies of 15 separate 
comics were distributed directly to first-year students in 
prime locations on campus, at key times of the day and 
semester. UTS support staff received copies to help assist 
students. The purpose of the comics is to help new students:

 >  negotiate complex administrative procedures
 >  make informed academic choices 
 > become aware of further support and assistance.

Topics covered in the comics include: 

 >  career support
 >  the census date for changing or dropping subjects 

courses without penalty
 >  financial assistance
 > special consideration circumstances
 >  U:PASS peer-assisted study support. 

In an associated project, 10 first-year subjects were selected 
for short instructional videos, designed to assist students in 
subject choice and preparation. The videos contain interviews 
with students and academics about what their subject 
involves and how to best prepare for it. Additional subjects 
will be added to the video collection in 2012.
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Comic created by Felicity Pickering
Faculty of Arts and Social Sciences
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U:PASS Program
This program offers peer academic support to first and 
second year students enrolled in subjects that are perceived 
as difficult or historically have a high failure rate. In 2011, 
almost 5000 students participated in U:PASS sessions across 
the two semesters.

Students report that the program assists them to:
 > better understand subject content
 > build networks
 > become more independent learners
 > gain more practice with subject material
 > increase their confidence
 > engage in peer-learning.

In 2011, the project employed approximately 116 students 
as U:PASS leaders, 87 of whom were local students, with six 
from LSES or Indigenous backgrounds.

Indigenous Student Progress Program
Throughout 2011, Jumbunna continued to refine its 
Indigenous student monitoring and tracking program, 
which aims to increase the retention and completion rates 
of Indigenous students studying at UTS. Jumbunna’s 
student services staff met regularly with the coordinators 
of programs where Indigenous students were enrolled to 
identify areas requiring additional support or assistance  
with tutoring.

With increased funding in 2011, Jumbunna established a new 
learning and development team. This gave students access 
to substantial academic support through one-to-one or 
small group consultations for preparing assignments, writing 
skills, study planning and learning skills.

Financial Support and Equity Scholarships
Equity scholarships improve the retention and success rates 
of students demonstrating financial hardship. UTS offers a 
broad range of University and faculty-based scholarships, 
along with other financial support.

The Diversity Access Scholarship fund distributed more than 
$884,000 in 2011 as follows:

 > 554 scholarships with an annual individual value of 
$550 — $4,000 (majority valued at $1100) were distributed 
through the UTS Scholarships Office

 >  $80,000 was allocated to the Equity Grant Fund
 > $110,000 was allocated for the purchase of book vouchers 

for students in financial need and students attending the 
2012 inpUTS Orientation

In addition, five Vice-Chancellor’s Merit Scholarships 
were awarded in 2011 to high achieving HSC students 
demonstrating financial disadvantage. Each scholarship is 
valued at $12,500 per annum.

Further major WPS funding of nearly $400,000 provided 
additional funds for the following programs:

 > UTS Housing subsidies: $106,300 was provided to 
61 students supported in on-campus accommodation at 
the new Yura Madang residence, resulting in improved 
access to University facilities and greater engagement 
with the University community

 >  Computer Access Scheme: 93 computers and 12 internet 
accounts were provided, with priority given to including 
Indigenous students studying in block mode, students 
living long distances from UTS and students for whom 
access to campus facilities is limited by their carer 
responsibilities or illness/disabilities

 >  Equity Grant Fund: a total of $170,000 was provided to 
273 financially disadvantaged students

 > Book Vouchers totalling $33,615 were provided to 
174 financially disadvantaged students.

The Student Loan Scheme continued to offer interest-free 
student loans in 2011, usually to the value of $500. The loans 
assisted 76 students who were in financial difficulty but did 
not qualify for Equity Grants.

Appendix 2 provides an overview of scholarship outcomes for 
2005–2011. 

Further information about UTS and faculty-based 
scholarships can be viewed at the UTS Scholarships website:  
http://datasearch.uts.edu.au/study/scholarships/index.cfm
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STRATEGIES TO SUPPORT UNIVERSITY-WIDE 
IMPLEMENTATION OF THE WPS
Competitive bid and reporting process
UTS created a competitive project bid process to distribute 
2011 HEPPP funds across the University. Reporting 
processes were also established to assist with Department of 
Education, Employment and Workplace Relations (DEEWR) 
reporting and budget analysis.

Communication and Promotion

 > Project networks   
 Between June and September 2011, the E&DU hosted 
four network meetings for each of the four WPS themes. 
The aim of the networks is to bring together project 
owners and managers to review progress, share stories, 
identify opportunities to work together, and discuss 
monitoring and evaluation.

 > Annual forum   
The E&DU hosted the third Annual UTS Widening 
Participation Forum in November 2011. The forum 
featured Professor Sally Kift, Queensland University of 
Technology, as keynote speaker on first-year experience 
curriculum strategies. Speaker panels covered the topics 
of teaching theory and practice for first year students, 
and sustaining partnerships in disadvantaged school 
communities. A strong turnout of 150 people included 
representatives from all UTS faculties and units, and key 
external stakeholders from DEC and The Smith Family.

 > Partnerships with key external stakeholders — 
Building Aspiration theme  

  The E&DU maintains strong working relationships with  
 DEC, schools in the South Western Sydney Region, and  
 community groups such as the Smith Family and the  
 Country Education Foundation Australia (CEFA). 

  In 2011, consultation with community partners included:

 > a Principals’ Forum in South Western Sydney attracting 
principals, deputy principals and key teaching staff from 
10 of the U@Uni schools 

 > an intensive consultation with eight U@Uni schools to 
develop UTS sponsored academic programs in schools 
targeting junior high-school students. The process 
included school leadership teams, classroom teachers, 
parents and students.

WPS monitoring and evaluation
The complexity of evaluating programs to build 
aspiration and access to higher education is widely 
acknowledged in the university sector. To achieve consistency 
in planning programs and to meet common goals, UTS 
is developing a monitoring and evaluation framework 
that will assist in evaluating individual programs, as well 
as overall WPS outcomes. An evaluation consultant was 
engaged to produce a Building Aspirations Monitoring and 
Evaluation Manual containing standardised schools outreach 
monitoring tools for project owners. A monitoring tool for 
retention and success programs was developed at the  
same time.

In 2011, the Planning and Quality Unit received funding to 
build an Equity Scorecard for UTS. This will allow faculties 
and units to easily identify equity cohort data such as basis 
of admission, pathways, access, participation, retention, 
success and completion rates. The online scorecards will be 
available in mid 2012.

OBJECTIVE 1 
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UTS KEY PERFORMANCE INDICATORS
Nationally, participation in higher education by students 
from a low socioeconomic status (LSES) background has 
remained static at about 15 per cent over the last two 
decades, although this group makes up approximately 25 
per cent of the broader population according to Australian 
Bureau of Statistics data.

The Higher Education Participation and Partnerships 
Program (HEPPP) was established in 2010 with the aim 
of increasing participation for students from low SES 
backgrounds to 20 per cent of overall undergraduate 
enrolments by 2020. The HEPPP also gives universities 
the option of nominating a second target equity group; 
UTS nominated Indigenous students enrolled in both 
undergraduate and postgraduate courses.

Accordingly, UTS has set Key Performance Indicators (KPI) 
for the participation of both LSES and Indigenous students. 
In addition, UTS uses project evaluation and University 
statistics to monitor the outcomes for all Widening 
Participation Strategy themes. 
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2011 OUTCOMES: 
STUDENTS FROM LOW SES BACKGROUNDS
The DEEWR LSES definition measures students in receipt 
of a means-tested Centrelink benefit combined with 
students residing in a collection district designated as low 
socioeconomic. The UTS KPI is now aligned with the 
DEEWR target, although UTS can only measure actual 
outcomes by LSES postcode.  

There is a significant lag time in availability of data from 
DEEWR using the DEEWR LSES definition. To assist with 
more up to date tracking of progress on targets, UTS uses 
the LSES postcode measure as an interim indicator. 
The LSES postcode measure is loosely aligned with the 
DEEWR LSES definition.  

Participation at UTS using both the DEEWR LSES definition 
and the UTS LSES postcode outcomes are shown in the 
table below. Only the most recent DEEWR data is shown for 
UTS outcomes in the chart below.

UTS Low SES Participation (new DEEWR measure)  
Actual and Target % 2009 – 2014

UTS DEEWR LSES Target 2006 2007 2008 2009 2010 2011 2012 2013 2014

UTS DEEWR Improvement target 
(Collection District + Centrelink) - - - 10.7% 10.7% 10.9% 11.3% 11.9% 12.5%

UTS DEEWR Actual
(Collection District + Centrelink) - - - 10.7% 10.9% - - - -

UTS Actual 
(LSES postcode)

10.1%
(1590)

10.0%
(1659)

10.5%
(1781)

10.5%
(1843)

10.9%
(1871)

10.8%
(1915) - - -
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Participation by LSES students (LSES postcode measure) 
has decreased by 0.1 per cent from 2010 (10.9 per cent) to 
2011 (10.8 per cent). This decline in percentage participation 
(using the postcode indicator) shows that LSES enrolment is 
not keeping pace with enrolment growth for students from 
non-LSES backgrounds. However, total numbers of LSES 
students continues to increase (see table below). The trend 
reveals an increase from 1,843 students in 2009 to 1,915 
students in 2011, a growth of 72 students, or 3.8 per cent. 
The six year trend shows an increase from 1590 students in 
2006 to 1915 students in 2011, a growth in numbers of LSES 
students of 17.0 per cent.

The slight percentage drop between 2010–2011 may be 
the result of more active recruiting of low SES students 
by other universities, showing that the competition for the 
target group is now much stronger. Another important 
consideration is that many recently implemented Building 
Aspiration and Attainment initiatives target year 10 students, 
and the impact of those programs will not be measurable 
until students complete year 12.

A gradual increase in participation by LSES background 
students is anticipated as a result of new Widening Access 
initiatives that were introduced in 2011, including the 
Principals’ Recommendation Scheme which will impact on 
2012 outcomes.

Additionally, details of overall access, success and attrition 
rates for LSES background students, inpUTS students and 
students with a disability are shown in the Appendices to this 
report. Summaries of the findings for students from LSES 
backgrounds are outlined below.

Access by LSES students has decreased by 0.8 per cent 
from 2010 (11.2 per cent) to 2011 (10.4 per cent). These 
percentages mask a trend of increasing access for this group 
which is shown by the headcount. The six-year trend shows 
an increase from 549 students in 2006 to 588 students in 
2011, a growth in access by LSES students of 6.6 per cent.

Success by LSES students has increased by 0.4 per cent 
from 2010 (86.9 per cent) to 2011 (87.3 per cent). Again, when 
compared with all UTS students, although the success rate 
of LSES students is lower in 2011 (87.3 per cent compared 
with 91.1 per cent), the rate of improvement from 2010 to 
2011 is higher (0.4 per cent for LSES students compared with 
0.2 per cent for all UTS students). Looking at the six-year 
trend, changes in success rates replicate those seen from 
2010 to 2011. Recovery from the sharp drop in success rates 
in 2009 appears to be gradually improving in this group. 
Looking at the Equivalent Full-time Student Load (EFTSL) 
figures, there has been an increase from 1095 EFTSL in 
2006 to 1354 EFTSL in 2011, a growth in total success by 
LSES students of 19.1 per cent. Due to the parallel growth 
in access and participation by this group, overall success in 
terms of the total number of EFTSL passed is to be expected, 
but nonetheless demonstrates a genuine increase in success 
for this group (0.4 per cent increase from 2010 to 2011, more 
students passing more subjects).

Attrition by LSES students has increased by 1.0 per cent 
from 2010 (7.2 per cent) to 2011 (8.2 per cent). In contrast, 
the attrition for all UTS Students slightly decreased 
by 0.1 per cent. UTS is actively engaging in improving 
retention and success strategies to support the increasing 
diversity of UTS students. Strategies such as the First Year 
Experience program are in early stages of development 
and implementation, and should positively impact on future 
attrition rates. Looking at the six-year trend, attrition for this 
group has remained reasonably stable from 2006 (8.0 per 
cent) to 2011 (8.2 per cent).

Equity Group Participation
% and Headcount

2006
%

(No.)

2007
%

(No.)

2008
%

(No.)

2009
%

(No.)

2010
%

(No.)

2011
%

(No.)

LSES (postcode) 10.1%
(1590)

10.0%
(1659)

10.5%
(1781)

10.6%
(1843)

10.9%
(1871)

10.8%
(1915)
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2011 OUTCOMES: 
INDIGENOUS STUDENTS 
UTS is pursuing a KPI of 3.0 per cent Indigenous 
undergraduate and postgraduate student participation by 
2018, although this target may be overly ambitious given the 
actual number of ATAR-achieving students in the community. 
In recent years UTS has gradually increased the number 
of Indigenous students enrolling in mainstream degree 
programs and success rates of Indigenous students has 
also gradually increased. The overall decrease in 2011 
reflects a decline in the number of Indigenous students 
enrolled in away from base (block) programs, not in 
mainstream courses.
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Enrolment of Indigenous students is still relatively low 
and in order to meet the long term KPI, UTS is planning to 
implement a different approach to traditional recruitment 
activities. This will require continued major investment into 
the areas of outreach (marketing and recruitment) and 
the student services portfolio. An ongoing major challenge 
is to improve the UTS success and completion rates for 
Indigenous students.

UTS Indigenous Undergraduate and Postgraduate Participation 
Actual and Target % 2009 – 2014

UTS ATSI Targets 2009 2010 2011 2012 2013 2014

Indigenous — UTS ATSI KPI target (%) 1.3% 1.5% 1.7% 1.9% 2.1% 2.3%

Target headcount 351 423 483 530 585 641

Indigenous — UTS actual (%) 1.1% 1.2% 1.0% - - -

UTS actual headcount 267 291 259 - - -
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Participation: In 2011 the total percentage of Indigenous 
students enrolled at UTS was approximately 1.0 per cent 
of the total number of UTS students (259 students). While 
this is a decrease from 1.2 per cent (291 students) in 2010 
the small numbers of Indigenous students within the 
overall student cohort means that any fluctuation reflects a 
significant impact. In the case of 2011, the impact is largely 
due to the decision by the Faculty of Arts and Social Sciences 
to suspend a student intake in 2011 into its Away from Base 
(block) program. Of the total Indigenous student cohort, only 
107 or 41.3 per cent are enrolled in Away from Base (block) 
programs compared to 58.7 per cent of the total Indigenous 
student cohort who are enrolled in mainstream programs. 
The number of Indigenous students who are enrolled in 
mainstream courses is gradually increasing from 147 in 2010 
to 152 in 2011.

Details of overall access, participation, success and 
attrition rates for Indigenous students are shown in the 
Appendices to this report. Summaries of the findings for 
2011 are outlined below.

Access: The student headcount for 2011 has decreased 
from 1.5 per cent in 2010 to 0.9 per cent in 2011. This 0.6 
per cent reduction in student numbers is, in part, due to 
the decision by the Faculty of Arts and Social Sciences to 
suspend a student intake in 2011, into its Away from Base 
(block) program.  It is expected the decline in UTS Indigenous 
student numbers will continue whilst current programs are 
under review. UTS has a large number of courses that do not 
hold ‘traditional appeal’ to Indigenous students. Efforts are 
being explored to address these issues with the support of 
funding from the Widening Participation Strategy. In addition, 
a planned whole-of-University Indigenous Education and 
Employment Strategy (IEES), which will roll out in 2012, 
will further address the issues and explore the challenges 
regarding student numbers. Two key features  of the newly 
adopted Indigenous Education and Employment Strategy 
(IEES) are:
i)  a new governance structure for Indigenous Education and 

Employment at UTS,
ii)  the introduction of KPI’s relating to Indigenous Education 

and Employment  for individual areas across the 
University. An encouraging sign for UTS was an increase 
in the numbers of first-preference nominations via the 
UAC system for Indigenous students wanting to study at 
UTS. These UAC first preferences increased from 34 in 
2010 to 47 in 2011. The overall UTS UAC preferences also 
increased from 128 in 2010 to 191 in 2011.

Success: In 2011 the Indigenous student success rate 
improved to 74.7 per cent, compared with the total non-
Indigenous student success rate of 91.6 per cent for all 
students, which had not shown any growth from the previous 
year. These statistics reflect a sound level of improvement 
for the Indigenous student cohort compared to previous 
years. There was an improvement of approximately 8.0 per 
cent from 2010, while reflecting the highest success rate for 
Indigenous students since 2007. The introduction of specific 
learning and development initiatives in 2011, combined with 
the previous monitoring and tracking program from 2009 
(or case management) of the Indigenous student cohort, by 
Jumbunna Indigenous House of Learning, is believed to  be 
the catalyst for the changes in the success rate.

Attrition: The Indigenous student attrition rate for 
2011 sits at 26.4 per cent compared to 7.5 per cent for non-
Indigenous students. This is a further significant increase in 
attrition from the 2010 year of 22.5 per cent in 2010. While 
this rate seems to be much higher for Indigenous students, 
compared to that of non-Indigenous students it is due to the 
small numbers of Indigenous students represented in the 
overall student cohort. While this appears as the highest 
attrition rate percentage since 2008, the small proportion 
(1.0 per cent) of Indigenous students represented in the 
overall student cohort will mean that any fluctuation of the 
numbers will reflect significantly or reflect an over inflated 
percentage. To address the attrition rates of Indigenous 
students, Jumbunna Indigenous House of Learning has 
introduced specific learning and development initiatives in 
2011, combined with the previous monitoring and tracking 
program from 2009 (or case management) of the Indigenous 
student cohort. It is anticipated to see an improvement in 
attrition rates longer term. 



UTS SOCIAL JUSTICE REPORT 2011: ANNUAL EQUITY REPORT TO COUNCIL22

SOCIAL JU
STICE

REPORTOBJECTIVE 2

INTRODUCTION
Achieving excellence in research is critical to UTS’s vision to 
be a world-leading university of technology. At UTS, we aspire 
to produce research that delivers ‘real benefits for society, 
industry and the environment’ and delivers ‘collaborative, 
practical solutions to current national and international 
challenges’.1  

Our research into social justice, human rights and equity 
issues makes an important contribution to achieving these 
aims and to our reputation as a university actively engaged 
with our communities. Opportunities for student involvement 
in socially relevant research also assist us to build graduates 
who are ethically responsible citizens. 

The following are examples of the range of research inspired 
activities in UTS faculties and centres.

UTS Shopfront
UTS Shopfront is a University-wide program that acts as a 
gateway for community access to the University. The vision 
is to maintain and advance the principles of work-integrated 
learning through developing research, teaching and learning 
activities — in collaboration with community partners —  
based on a culture of equity, diversity, social responsibility 
and mutual respect.

It links disadvantaged and under-resourced community 
groups to university skills, resources and professional 
expertise. Access to all seven UTS faculties helps community 
groups to interact with educational services in ways they 
might not otherwise experience. This allows projects and 
research to proceed through to completion with multiple 
benefits to all participants. 

These three projects are just a few examples of the work that 
UTS Shopfront facilitates.

Supporting Refugee Art Project
The Refugee Art project is a collective of academics and 
artists united in their concern for the plight of refugees and 
asylum seekers coming to Australia. They organise weekly 
art classes in Sydney’s Villawood detention centre for asylum 
seekers and for those granted refugee visas and settling into 
the community. They organise exhibitions of the artworks, 
give art supplies and encourage asylum seekers in other 
centres, such as the Broadmeadows and Shergen  
Detention Centres.

MBA students helped develop governance and social 
enterprise business models to sustain their project and allow 
them to apply for funding and sponsorship. The students 
attended the exhibition and met the project facilitators, and 
saw the courageous and artistic spirit behind the project. 

The students’ final report recommended financial controls 
and tools to establish the in-kind value of the project’s 
contribution, which would help attract and manage funds in 
the short and longer term.

The MBA students agreed the experience of working with a 
real client and exposure to their networks gave insights that 
would be valuable in their careers.

RESEARCH PERFORMANCEE

1  UTS Research Strategy 2010 – 2015

CASE STUDY 
ROUGH LIVING: SURVIVING VIOLENCE 
AND HOMELESSNESS
In 2011, Dr Catherine Robinson from the Faculty of 
Arts and Social Sciences received the UTS Research 
Excellence through Partnership Award for the project 
‘Rough living: Surviving violence and homelessness’. 
The project was conducted for the Homeless Persons’ 
Legal Service (HPLS) — part of the Public Interest 
Advocacy Centre and run in close partnership with 
community organisations supporting homeless people. 
The aim was to highlight the prevalence of violence 
among the homeless and its emotional impact. 
UTS Shopfront supported Catherine’s research by 
publishing some of her work, culminating in the 
release of her book in late 2011, Beside One’s Self: 
Homelessness Felt and Lived. 

It is hoped this research will inform policy and instigate 
change by increasing government awareness of the 
emotional and physical experiences of homelessness. 
As a member of the NSW Premier’s Council on 
Homelessness, Dr Robinson’s research contributes 
directly to developing strategies and policy in this area.

Refugee Art Project. Image: Lisa Andersen
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ASSOCIATION OF DISABILITY SPORT  
The Association of Disability Sports (ADS) is a collective of 
18 state based, not-for-profit organisations and includes 
sport-specific and/or disability groups. Each has its own 
separate identity. In 2011, ADS decided it needed a united 
corporate identity to approach organisations for funding and 
sponsorship. This would also raise the profile of individual 
organisations for people with disabilities.

A team of visual communications students took on the 
challenging task of creating a consistent design that met the 
requirements of all the member organisations.

ADS praised the students’ professional and engaging 
design. It gave ADS a ‘fantastic package’ of useful tools to 
promote sport participation for people with a disability and to 
approach prospective corporate sponsors.

FACULTY OF ARTS AND SOCIAL SCIENCES
Developing early literacy in informal settings: Engaging 
Disadvantaged Aboriginal and CALD families outside 
formal settings 
This study is researching ways to develop, support and 
sustain the early literacy of children in the years before 
school. The study works with families in informal settings, 
and is located in inner and outer urban regions of Sydney. 

It aims to provide access to early childhood literacy 
for Aboriginal and culturally and linguistically diverse 
communities, many of whom are also on low incomes. 
Many children and families still cannot access formal early 
childhood education because they are isolated, cannot afford 
the services or the services are not available. 

This project involves a number of academics including 
Professor Alastair Pennycook (Chief Investigator), Dr Liam 
Morgan, and Associate Professor Pauline Gibbons from 
the Faculty of Arts and Social Sciences and is funded by an 
Australian Research Council linkage grant.

Artist-in-residence program 
Over March and April 2011, the Australian Centre for Child 
and Youth: Culture and Wellbeing, part of the Faculty of 
Arts and Social Sciences, hosted children’s author Libby 
Gleeson AM as a Writer-in-Residence. One of the aims was 
to promote creative ways of teaching literacy. 

Libby worked with students and staff in a variety of ways. 
She gave lectures, ran seminars with University students, 
provided one-on-one consultations and conducted 
workshops with primary school children in socially and 
economically disadvantaged communities. The Artist- 
in-Residence was funded through the UTS Widening 
Participation Strategy.

New ways of doing school: Mixing story and 
technology to generate innovative learning, cultural 
and social environments 
This four-year project has built positive learning communities 
across remote and regional Indigenous areas in Western 
Australia, South Australia and Elcho Island. The main focus 
is on Indigenous children. It is a combined effort from UTS 
and University of Sydney academics, the Exodus Foundation 
and the Sydney Centre for Innovation in Learning. 

Indigenous and mainstream educators have collaborated 
to develop new perceptions of school and learning through 
creative mixes of story, arts and multimedia. In 2011, the 
Gawa Christian School in Elcho Island made a short CD 
of creative arts activities and music as part of literacy and 
learning activities. The project was funded through an 
Australian Research Council linkage grant. The project team 
includes Professor Rosemary Johnston from the Faculty of 
Arts and Social Sciences.
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JUMBUNNA INDIGENOUS HOUSE OF LEARNING
Changing the conversation: reclaiming Indigenous 
governance — ARC discovery project
Australian and international evidence emphasises that 
the more control an Indigenous community has over its 
destiny, the more likely it is to achieve community goals. 
Strengthening Aboriginal and Torres Strait Islander 
governing systems is an important step in resisting outside 
control, asserting sovereignty, and exercising community 
self-determination.

A research team from Jumbunna Indigenous House of 
Learning and the Native Nations Institute for Leadership, 
Management and Policy from the University of Arizona, 
USA has been working with two Aboriginal communities 
— the Gunditjmara People of southwest Victoria and the 
Ngarrindjeri Nation from the mouth of the Murray River 
in South Australia. Their aim was to ‘start a conversation’ 
about their governing systems, what jurisdictional areas they 
control and what they would like to control. 

After extensive fieldwork in 2011, the first stage is almost 
complete. This involved mapping the governing systems of 
two Indigenous communities — the Gunditjmara People and 
Ngarrindjeri Nation. The scope of the inquiry included:

 > the role of formal and informal institutions 
 >  current decision making processes including dispute 

resolution processes
 >  interactions with other Australian governments
 > economic development
 > Indigenous enterprises and agreements
 > protocols and co-management arrangements. 

The researchers have prepared draft overviews of their initial 
observations and have started on the second stage of the 
project to develop governance guidelines for Indigenous 
people. Initial responses from key Gunditjmara people 
have been overwhelmingly positive, with much thoughtful 
feedback and suggestions. 

Factors affecting crime rates in six communities in NSW 
This study is exploring factors affecting crime rates in six 
Aboriginal communities in NSW. It involves innovative, 
qualitative research in three pairs of communities with high 
Indigenous populations but with contrasting crime rates. 
Its purpose is to better understand what factors influence 
rates of Indigenous offending in those six communities 
and what programs or strategies could assist in reducing 
Indigenous crime rates and increasing social cohesion. The 
fieldwork in the six communities is complete and community 
reports have been drafted and circulated. 

Preliminary findings were presented to the Murdi Paaki 
Regional Assembly in 2010 and at a range of conferences 
including the NSW and ACT Aboriginal Legal Services 
Conference in 2009, the National Access to Justice and Pro 
Bono Conference in 2010, the Exchanging Ideas II conference 
in Sydney and the Crime, Justice and Social Democracy 
conference in Brisbane in 2011. 

Professor Larissa Behrendt, from the Faculty of Law,  
also gave the John Barry Memorial Lecture based on the 
preliminary findings in 2011. The Australian and 
New Zealand Journal of Criminology has accepted the 
lecture for publication in 2012.

OBJECTIVE 2 
RESEARCH PERFORMANCE
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OBJECTIVE 2 
RESEARCH PERFORMANCE

NEW MEDIA ALTERNATIVES TO  
INTERVENTION (A2i)
Jumbunna New Media uses a creative approach to 
researching, communicating findings and advocating  
policy, in partnership with Aboriginal and Torres Strait 
Islander peoples.

Alternatives to Intervention (A2i) uses this strategy to 
communicate ‘Alternatives to the Northern Territory 
Intervention’ in partnership with the Prescribed Area Peoples 
Alliance, Stop the Intervention Collective and other grass 
roots organisations and communities suffering under the 
imposed regime. 

A2i shares the widely endorsed statement ‘Rebuilding 
from the Ground Up’ — through research, policy and 
video contexts. The statement highlights the ongoing and 
widespread opposition to the Intervention using a variety 
of strategies. These include building the A2i website and 
YouTube channel, created for video testimonies and sharing 
information through twitter, media campaigns, protest 
presence, events and filming. 

The A2i website has had thousands of hits and is shared 
around Australia and throughout the international human 
rights community.

Visit the site here: 
www.jumbunna.uts.edu.au/researchareas/alternatives.html

Image: Natalie Wasley

www.jumbunna.uts.edu.au/researchareas/alternatives.html
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A STRONG AND INCLUSIVE 
UNIVERSITY ENVIRONMENT 

IEEP Policy Launch. Image: Encapture Photography Vice Chancellor, Professor Ross Milbourne with member of 
Redfern All Blacks. Image: Encapture Photography

INTRODUCTION
The rich diversity among our staff and students contributes 
to UTS’s intellectually vibrant and socially engaging university 
experience. Working in a diverse community stimulates 
innovation and equips us to contribute effectively in the global 
environment in which we operate. 

Creating a safe, equitable and respectful work and study 
environment for all members of the University community is 
important for maintaining this ‘diversity dividend’. However, 
UTS  recognises that faculties and business units need to 
continue to identify and remove systemic barriers to ensure 
the full participation of all social groups in employment 
and education. In particular, UTS has committed itself to 
addressing the serious under-representation of Indigenous 
staff and students. 

This commitment to creating a strong and inclusive 
environment requires engagement and involvement from 
the entire University community and is reflected in the UTS 
Strategic Plan 2009-2018. Two key performance indicators in 
the UTS Strategic Plan measure UTS’s progress:

 > KPI-UEE2 Indigenous staff and student participation
 > KPI-UEE4 Commitment to Diversity.  

These KPIs allow UTS to track performance with 
accountabilities across all faculties and work divisions. 

In 2011, UTS staff and students worked on many activities 
and projects to build a strong and inclusive university 
environment.

A new era for Indigenous employment and education  
In 2011, UTS developed and endorsed the inaugural 
Indigenous Education and Employment Policy, representing 
a new era in embedding Indigenous issues at the heart of 
the University. 

The policy is the umbrella document for two strategies: the 
Indigenous Education and Employment Strategy 2011 – 2014 
and a new, three year Wingara Indigenous Employment 
Strategy, both aimed at broadening participation of 
Indigenous Australian students and staff.

The new strategies were launched at a celebratory event 
in October 2011. The Hon. Tanya Plibersek, MP, Federal 
Member for Sydney and Minister for Human Services and 
Social Inclusion gave the keynote address. Members of the 
Redfern All Blacks and La Perouse rugby league teams, 
sponsored by Wingara in the NSW Indigenous Knockout, 
presented framed team jerseys to the Vice-Chancellor, 
Professor Ross Milbourne.

The Indigenous education strategy takes a whole of 
University approach, with faculties holding direct 
responsibility for increasing numbers and Indigenising the 
curriculum.  Jumbunna will continue to support faculties, 
providing outreach and academic support for future and 
current students.

The Wingara Indigenous Employment Strategy aims 
to harness the talents of our current Indigenous students, 
and to offer them employment opportunities during, 
and hopefully after, the completion of their studies. 
These opportunities may be in the form of traineeships, 
cadetships, academic internships or existing positions within 
the University. 

A significant part of the new strategy is to open up 
University positions to Indigenous candidates from the wider 
community. The Vice-Chancellor expressed his commitment 
to Indigenous employment by mandating positions for 
Indigenous staff from 2012. This means that each faculty 
and business unit will be expected to employ at least one 
Indigenous person annually. He also provided strategic 
funding to assist in implementing the strategy over the next 
three years, including co-funding available for cadetships, 
internships and traineeships.
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UTS In-fusion Festival
In-fusion is a vibrant, public cultural festival hosted by UTS 
annually, run by the Student Services Unit and sponsored 
by the UTS Union and the City of Sydney Council. The aim of 
this internationally themed festival is to celebrate cultural 
diversity at UTS and in the surrounding community. 

The festival brings together UTS students, staff and 
members of the local community to showcase a variety 
of cultures with a week of music, food, art, education 
and dance. 2011 highlights included an Indigenous 
Acknowledgement of Country and educational performance, 
an interactive Aboriginal painting workshop, a Brazilian 
Capoeira, a cultural fusion of dance performance, Indian 
dance, Arabian and Egyptian belly dancing, Sumo wrestling 
and Australiana displays.  

As always, guests could treat themselves to an array of 
market stalls selling international food, jewellery and art. In 
2011, students from across the globe also contributed to a 
cultural photo competition and a cultural talent quest.

UTS Network Cafe
Network Cafe offers new international, study abroad and 
exchange students the chance to meet experienced local 
students at weekly meetings throughout the semester. These 
‘peer networkers’ answer questions, share tips on local 
culture, help practise new language skills or just mix socially 
with them. 

This initiative has proved to be a practical way of supporting 
students who are new to Australia. Network Cafe builds a 
social network between local and international, study abroad 
and exchange students. It contributes to cultural exchange 
while local students gain an international perspective of the 
challenges of studying in a foreign country. Very often, the 
friendships formed throughout the semester go far beyond 
the University. There is also an internet chat option for 
international students pre-arrival.

Unsafe Havens photographic exhibition
In September 2011, the Cosmopolitan Civil Societies 
Research Centre (CCSRC) hosted a photographic exhibition 
‘Unsafe Haven: Hazaras in Afghanistan’ to highlight the 
problems Afghan refugees face in Australia, most of whom 
are from the Hazara people. The exhibition highlighted the 
Australian Government’s position that many Hazaras are not 
in need of protection and can be forced to return.  

The exhibition portrayed what daily life is like for Hazaras 
in Afghanistan with images of human rights violations and 
continued persecution. CCSRC presented the exhibition in 
partnership with the Refugee Council of Australia, Amnesty 
International Australia and the Sydney Peace Foundation.  

As part of the exhibition, the UTS Anti-Racism Club held a 
public forum with photographer and journalist Abdul Karim 
Hekmat. He talked about the motivation behind 
his journey back to Afghanistan in 2010 and some of the 
stories behind the photographs on display. The forum 
discussed the situation Hazaras (and others) face when 
seeking asylum in Australia, including a report on recent 
deportations to danger, the effects of detention, especially 
on mental health and the recent protests inside detention 
centres across Australia. 

Justice and the law — the Brennan program
The Brennan Justice and Leadership program was 
introduced in 2011 as a joint initiative of the UTS Faculty of 
Law and the UTS Law Students Society and is already having 
an impact. It is named after Sir Gerard Brennan AC, KBE, 
former Chief Justice of the High Court of Australia and UTS 
Chancellor (1999–2005). His life and career exemplify the 
qualities of professional leadership, service and excellence 
that the program seeks to nurture. 

This popular program for law students builds social 
justice awareness, a sense of idealism and service. It has 
two components:

 >  Reflections on Justice where students engage with the 
themes of justice and its social contexts through lectures 
by distinguished  speakers and discussion groups

 > Service through Leadership where students contribute 
voluntary service (both legal and non-legal) over the 
course of their studies.

The program, open to all UTS Law students, had over 600 
participants in 2011. Some highlights include:

 > participants have volunteered at dozens of organisations 
around Australia and overseas participants

 > participants contributed to a report by the Law Society 
of NSW on gender diversity in legal representation 
in the ASX200

 > participants helped compile information for the 
publication of Social justice opportunities: A career 
guide for law students and new lawyers on behalf of the 
National Pro Bono Resource Centre.
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Anti-Trafficking Engagement Events
These events were part of the Beyond UTS International 
Leadership Development  (BUiLD) program and show-cased 
leaders in the anti-trafficking movement locally and globally. 
They included internationally recognised speakers such 
as David Batestone from Not for Sale, Somaly Mam from 
the AFESIP/Somaly Mam Foundation, Geraldine Cox from 
Sunrise Children’s Villages and Anuradha Koirala from  
Maiti Nepal. 

All guests were compelling and passionate, and spoke from 
the heart about their struggle, their vision and their hard 
work in areas most affected by the human trafficking trade. 
Each event was packed full of students, staff and the general 
public eager to learn about what they could do to support the 
fight against human trafficking. 

One major outcome was getting UTS students engaged and 
using their skills and talents to make a tangible difference 
to human trafficking. Three UTS students signed up to be 
part of a six day, 425km cycle challenge with Australian 
anti-trafficking organisation Project Futures. These students 
raised over $3,500 which went to The Salvation Army’s Safe 
House for trafficked women in Sydney. 

Staff Giving Program 
Every year, UTS invites staff to help support scholarships for 
our students who are struggling to complete their studies 
due to financial hardship by making a regular tax deductible 
donation from their fortnightly pay. 

In 2011, $49,777 was raised through the staff giving 
program. These funds were generously contributed by 
individuals employed at UTS in support of Equity & Diversity 
scholarships. The majority of funds raised came from regular 
salary deductions while a smaller portion was 
raised in partnership with UTS Union through the 
‘Coffee for a Cause’ annual event. The number of individuals 
who participated in regular giving (fortnightly) increased in 
2011 by 23 per cent. All funds raised through the program 
were then doubled with the University matching the gifts 
dollar for dollar.

OBJECTIVE 3 
A STRONG AND INCLUSIVE UNIVERSITY ENVIRONMENT 

CASE STUDY
Student: 
I study a Bachelor of Science and a Bachelor of Arts in 
International Studies. It’s a five-year degree. 

I’m on a Diversity Access Scholarship, which is supported 
by the UTS Staff Giving Program. I’m eligible for one 
payment per semester for four years — and I receive 
about $1000 per semester, so about $2000 a year. 

I’m an orphan and I live by myself. The money covers 
living costs but mainly books. They’re the most expensive 
things I have to buy each semester.

I still need to work part-time — but the scholarship 
money gives me some breathing space and takes off 
some of the stress.

Now that I’ve seen first-hand how the staff giving 
program has helped me, I’d definitely be inclined to do 
something similar one day. There are so many students 
struggling and their parents may not be able to help. 

Staff member: 
I first heard about the UTS Staff Giving Program through 
the staff notices, back in 2006, and I’ve been donating 
ever since. I just nominated an amount to come out of my 
pre-tax pay every fortnight so I don’t even notice it’s gone.

Each year, the regular donors to the program are invited 
to an afternoon tea in the Chancellery. We have the 
enormous privilege of hearing from one or more of the 
students whose lives our money has changed. It’s a really 
moving experience and it’s very clear our donations make 
a big difference. 

Courageous Conversations Facilitator’s 
Resource Manual 
In 2011, UTS joined a collaborative network of eight 
Australian universities to develop the Courageous 
Conversations about Race (CCAR) Resource Manual. 
The network produced the manual for facilitators of 
cultural competence workshops, using the Courageous 
Conversations model developed in a series of workshops for 
UTS staff in 2010. 

The model challenges members of the University community 
to talk openly about race on campus and beyond. The 
interactive sessions provide various tools to stimulate and 
inform the conversation. They help participants to think 
through the different ways race affects people’s lives and 
professional practice. 

The sessions also allow participants to unpack their own 
unique racial story linked to the local, national and global 
context, to understand the concept of race privilege and to 
examine its influence. Participants can use these insights 
to develop a more meaningful and targeted response 
around race and culture. The manual will develop facilitators 
at a local level within UTS who have the capacity to deliver 
the training.
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Supporting staff and students with a disability
The UTS Disability Action Plan (2010–2014) is now two years 
old and is driven by the Disability Action Plan Committee — 
a group of stakeholders from across the University who work 
to oversee and implement the plan. The Equity & Diversity 
Unit also plays a key role in enabling faculties and business 
units to fulfil the objectives of the plan, as well as running 
initiatives themselves.  

Workplace adjustment procedures
UTS implemented its first Workplace Adjustment Procedures 
in late 2011, following extensive consultation across the 
University. The procedures guide and support supervisors 
to accommodate staff with disabilities who may require 
adjustments. They are the first step to increasing numbers 
of staff living with a disability working at UTS. The Equity 
& Diversity Unit and the Human Resources Unit jointly 
developed the procedures. 

Careers information for students with disabilities
The Student Services Unit produced a DVD for students 
with disabilities and staff who work with them. The resource 
features talks given at the 2010 Careers Forum for students 
with disabilities, an event in which UTS partnered with other 
Sydney universities, the Australian Network on Disability 
and local and national disability coordination officers. The 
DVD features recent university graduates reflecting on their 
experiences of job seeking. It has since been distributed 
to UTS students with disabilities and sent to Disability and 
Careers services at all universities in NSW and ACT. It will 
also feature on UTS YouTube. 

The UTS AccessAbility project 
The aim of the UTS AccessAbility project is to build a positive 
community resource to acknowledge, support and inspire 
students with disability or ongoing illness who study at UTS.  
The project provides peer-support to an identified group 
of the University’s diverse student body, who have been 
traditionally difficult to reach. 

OBJECTIVE 3 
A STRONG AND INCLUSIVE UNIVERSITY ENVIRONMENT 

The UTS AccessAbility website is unique in its commitment 
to reflecting the cultural and social aspects of student life 
as they may play out in relation to disability. However, what 
makes UTS AccessAbility truly one-of-a-kind is its ‘insider’ 
perspective; the site has been created for UTS students with 
disabilities by UTS students with disabilities. 

Text Read & Write Gold software
UTS joined a select group of Australian and international 
universities in installing cross-campus Text Read & Write 
Gold software. The software is available in public computer 
labs and makes reading, writing and research much easier. 
The software reads aloud in natural voices and assists 
students to check grammar, punctuation and pronunciation. 
It particularly helps students with a vision impairment or 
print disability, students from a culturally diverse background 
and Indigenous students. The software fosters independent 
learning through its capacity to meet the individual needs of 
students without third party intervention. 

Unseen Ways exhibition
Each year UTS collects fines from ineligible vehicles parked 
in the University’s disabled car spaces. The University uses 
these funds for projects to directly benefit or raise awareness 
about people with a disability. 

In 2011, this money supported an exhibition by eight Sydney 
artists living with a disability and was on display for three 
weeks in the main foyer of the Tower building. The exhibition 
attracted the broader University community into the space 
through its vibrant and creative artworks. UTS will hold 
annual events celebrating the contributions of people with 
disability to the wider society. Themes for future years 
include sport, literature and research.

The artists plus UTS staff. Image: Alexandra Berriman Unseen Ways exhibition. Image: Alexandra Berriman
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The Women in Engineering and IT program celebrated its thirtieth 
anniversary as part of the annual faculty prize night. L-R: Dean 
Professor Hung Nguyen, Program Director Bronwyn Holland, 
Karen Belista, Santi Botross (absent - Laura Waibel). Image: Alex Green

INTRODUCTION
UTS values its diverse staff and is committed to building 
the capabilities of its workforce. One of the key areas in 
its strategic plan is to increase the proportion of women 
in senior positions. UTS measures progress through KPI 
OSC2  Senior Academic Women, which collects data on the 
number of women working at academic Level D, Level E and 
Senior Staff Group (SSG) across the University. UTS is also 
required to report on participation of people with a disability, 
those with a language background other than English and 
Indigenous Australians.

A significant amount of work done in this area is coordinated 
by the Equity & Diversity Unit (E&DU), in consultation 
with the Human Resources Unit (HRU). Staff from both 
areas work together on a number of initiatives to redress 
imbalances and improve capabilities of staff and supervisors. 
HRU also takes carriage of the Workforce Planning Strategy.

Gender equity at UTS  
UTS reached a significant milestone in 2011, achieving 
EOWA Employer of Choice status for the 11th year in a row. 
Only 13 organisations, including two other universities in 
Australia, can make the same claim. This recognition can 
sometimes be taken for granted, but EOWA introduces 
more vigorous criteria each year and UTS continues to meet 
them. The ongoing Employer of Choice status reflects UTS’s 
genuine commitment and sustained efforts to create equal 
employment opportunities for women in the workplace.

In 2011, women made up 60 per cent of support staff at 
UTS, while the proportion of women in senior manager level 
positions was 40 per cent. Women represented 43 per cent 
of academic staff and constituted 36 per cent of associate 
professors and 31 per cent of professors. There has been 
little growth in representation of academic women at senior 
levels over the past two years.  However, UTS is making 
sustained progress but it is a slow and incremental process. 
While these results place UTS in a good position across the 
sector, we are continually working towards improving these 
figures and the representation of women in senior roles.

Priorities for 2011–2013 include:

 >  reviewing research performance to identify and address 
any potential barriers to women’s full participation 

 >  pursuing opportunities to improve gender equity in 
engineering, science and technology disciplines (SET), 
through an ATN  project   

 > continuing to increase the representation of women in 
more senior positions and integrating equity within UTS 
workforce planning.

Women in research
With the current focus on improving research outcomes 
at UTS, it is critical there are no barriers to women’s full 
participation in research and the opportunities provided 
through the UTS Research Strategy. 

E&DU, with the assistance of the Research and Innovation 
Office (RIO), HRU and the Graduate School has produced 
an analysis of women’s research performance against key 
criteria, at both a University wide and faculty level. The 
report indicates some areas for attention at a university 
level, as well as highlighting considerable variations between 
faculties and disciplines. The final report will focus on 
additional strategies to complement current initiatives aimed 
at supporting early and mid-career women’s key transition 
points and will make recommendations for action at the 
faculty level.  

Improving the gender profile in science, 
engineering and technology 
As a result of the Women in Science and Engineering 
Summit and Federal Minister’s roundtable in 2011, ATN 
Vice-Chancellors have committed to improving the 
representation of women in these disciplines. UTS is a 
participant in an ATN project that draws on recent research 
and experience to identify best practice models to improve 
staff and student participation. 

Outcomes from this project will inform a renewed initiative 
by UTS’s Faculty of Engineering and IT (FEIT) to further 
embed the lessons from the successful Women in 
Engineering project into mainstream practices and identify 
new strategies to increase women’s attraction and retention 
into these disciplines.
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UTS Women in Engineering & IT (WiE&IT) marks 30 years
In 2011, students, alumni, staff, and industry and community 
leaders celebrated the 30 year anniversary of the Women in 
Engineering Program at UTS.

The program aims to redress the low rate of women’s 
participation by:

 > communicating the opportunities of engineering and IT 
careers as a course of study

 > promoting the involvement of women in the course, in the 
faculty and in research at UTS

 > networking with professionals from engineering and IT 
fields and organisations

 > addressing attitudes and behaviours to ensure the 
faculty environment is safe and rewarding for all staff and 
students.

2011 Highlights
Women in Science and Engineering Summit: In April 2011, 
WEi&IT contributed to a policy commitments document 
for the ATN universities (as above).The paper focused 
on measures to increase female student and academic 
participation in science, technology and engineering.

WEi&IT:

 > engaged with 980 high school girls from 21 schools 
through the Speakers Program (March–December)

 > held Discovery Day and Women in Engineering & IT Hands 
on Days. These events engaged with high-school students 
from years 7–12 to produce a hands-on experience of 
engineering and IT. More than 200 students from varied 
backgrounds participated

 > increased industry participation in WiE&IT Hands on Days, 
e.g. RailCorp, ThoughtWorks, RMS, Commonwealth Bank, 
Engineers without Borders Australia

 > participated in the 15th International Conference for 
Women Engineers and Scientists

 > secured GHD Australia (engineering, architecture and 
environmental consultants) as a new industry sponsor

 > maintained Roads and Maritime Services (the former RTA 
NSW) as a major sponsor.

www.utswomeninengineeringandit.blogspot.com.au

IMPROVING SENIOR WOMEN’S REPRESENTATION 
AND EQUITY IN WORKFORCE PLANNING 
Mentoring for academic promotion
In 2011, UTS continued to offer a targeted support program 
to women applying for promotion to the professoriate. The 
program includes a preparation for promotion workshop, 
peer mentoring and one-on-one application and interview 
advice and support. This program has resulted in sustained 
participation and success rates for women in the academic 
promotion process. In 2011, six new associate professors and 
two new professors were appointed, effective from 
1 January 2012. 

Pay equity audit
In 2011, UTS further developed the annual pay equity audit 
looking at gender pay rates by faculty and business unit level. 
The audit identifies any gender pay gaps and prompts review 
of the cause behind any differences. Current work is showing 
the impact of targeted recruitment strategies in more male 
dominated research areas, and differences arising between 
disciplines. This data will help to develop targeted strategies 
to address the gaps and will monitor progress. 

UTS uses information on gendered patterns of 
representation to inform new policy initiatives aimed at 
identifying effective recruitment strategies to attract more 
women in under-represented disciplines and into 
research positions. 

The data is also used to improve support for women at 
critical career/family tensions points and to raise awareness 
of systemic issues impacting on gender equity. HRU 
and E&DU work collaboratively on these initiatives, in 
consultation with relevant Deputy Vice-Chancellors, and 
through the Workforce Planning and Human Resources 
Strategy Steering group.

Leadership Development Program for Senior 
Academic Women — Australian Technology Network 
of Universities, Women’s Executive Development 
(ATN WEXDEV)
The national WEXDEV Program is coordinated by E&DU, 
with the DVC (Corporate Services) chairing the ATN WEXDEV 
Committee. As part of its long-standing participation in 
ATN WEXDEV activities, UTS sponsored three senior 
female academics to participate in the annual women’s 
leaderships program. 

The program facilitates development opportunities for high 
potential women from across the five ATN Universities. 
Participants attend two, two-day workshops and are provided 
with mentoring and development activities. 

www.utswomeninengineeringandit.blogspot.com.au
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Clare Burton Memorial Lecture
A significant event for WEXDEV is the annual Clare Burton 
Memorial Lecture, which now features as an important 
highlight in the national gender equity calendar. In 2011, Dr 
Cordelia Fine from Melbourne Business School’s Centre for 
Ethical Leadership presented the lecture, at UTS and all ATN 
Universities, on ‘How the new neurosexism helps sustain the 
status quo: Charting the journey from scanner to sound bite 
to society’. 

Dr Fine examined how the use and misuse of neuroscientific 
data contributes to the continued stereotyping of differences 
between the sexes. The lecture attracted a large crowd of 
staff and students from UTS and other universities, industry 
and government partners and community members.   

Supporting gender friendly culture
The Women@UTS program continues to be an integral 
part of our commitment to gender equity, featuring events, 
professional development, a newsletter and networking 
opportunities across the university. Some key initiatives in 
2011 were:

 > Celebrating 100 years of International Women’s Day 
with a seminar organised jointly with the Cosmopolitan 
Civil Societies Research Centre. Keynote speaker 
Nasima Rahmani, Afghan human rights lawyer and 
UTS Master of Law graduate spoke about her 
work providing paralegal training to women in the 
provinces of Afghanistan. Also speaking was Professor 
Jennifer Burn, Director of the UTS Anti-Slavery project 
and one of Australia’s leading experts on human 
trafficking and law reform. 

 > Speakers program including a ‘Women’s Business’ 
lunch with Susan Moylan-Coombs, Head of 
Commissioning, National Indigenous Television talking 
on her career as an Indigenous woman within the 
media industry; and Professor Glenda Strachan, chief 
investigator of the Gender and Employment Equity Project, 
reporting on progress in her major survey on work and 
careers across 20 universities including UTS.

 > Offering professional development opportunities 
to female support staff through the Future Pathways 
program. In 2011, this included two days of workshops 
for 25 participants to review their career planning, 
develop their leadership skills and build their networks. 
Participants could also  attend CV building sessions held 
afterwards.

 > Supporting the Indigenous literacy project coordinated by 
Jumbunna, Indigenous House of Learning and the  
UTS library.

Indigenous staff representation in 2011
As at 31 March 2011, and according to voluntary responses 
to EEO data collection, Aboriginal and Torres Strait Islander 
staff representation decreased from 1.9 per cent in 2010 
to 1.3 per cent in early 2011. This is partly due to three 
resignations at the beginning of the year. With such small 
numbers, analysis based on percentage changes is limited. 

Academic Staff representation sits at 1.3 per cent (n=8), 
down from 1.9 per cent in 2010.  With the launch of the new 
Wingara Indigenous Employment Strategy in October 2011, 
we anticipate the 2012 data will reflect increases in staff 
associated with initiatives in this new strategy.

General Staff representation is 1.3 per cent (n=11). This 
figure is down from 1.8 per cent (n=15) in 2010, with changes 
of staff occurring early in the year. Again, UTS expects 
the 2012 statistics will reflect increases in general staff, 
putting UTS back in close alignment with state and federal 
government benchmarks.

Wingara Indigenous Australian Recruitment and Career 
Development Strategy 
As mentioned in Objective 3, the new, three-year Wingara 
strategy was launched in late 2011. The strategy has two 
main objectives:  

1.  providing equitable employment opportunities for 
Indigenous candidates via a suite of innovative programs, 
focusing on employing Indigenous students at UTS 
in traineeships, cadetships or academic internships, 
depending on their circumstances

2.  increasing retention and career progression opportunities 
for existing Indigenous employees at UTS.   

The Vice-Chancellor, Professor Ross Milbourne, has provided 
strategic funding over the next three years to support 
these goals, and mandated positions across the University. 
Faculties and business units will be expected to identify 
positions to be filled by suitable Indigenous candidates, in 
academic and non-academic roles.

Susan Moylan-Coombs, Head of Commissioning NITV speaking at a 
Women’s Business lunch. Image: Dinah Cohen
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Staff with a disability representation in 2011
The number of staff with a disability at UTS has 
decreased over the past five years and continues to do 
so. According to voluntary EEO data, there are currently 
119 people with a disability working at UTS and 30 require 
workplace adjustments.  

Academic staff: In 2011, eight per cent of academic staff 
respondents indicated they had a disability and three per 
cent indicated that because of their disability  they required 
workplace adjustments.These staff continue to be mainly 
employed in lecturer and senior lecturer positions and are 
under-represented at senior levels.

General staff: Voluntary responses show eight per cent of 
respondents in 2011 identified as having a disability while 
1.3 per cent identified as people with a disability requiring 
workplace adjustments. Both figures are below government 
benchmarks of 12 per cent and seven per cent respectively.

WORK OPPORTUNITIES FOR PEOPLE 
WITH DISABILITIES
Partnership with the Commonwealth Rehabilitation 
Service (CRS)
In 2011, UTS continued providing opportunities for work 
placements for people with disabilities, in partnership with 
CRS. This partnership provides training, work experience and 
support to enable people to compete for advertised positions 
both within the university and in the wider workforce. 
The placements give CRS jobseekers updated skills and 
experience, as well as helping to promote awareness of 
disability employment at UTS.

Representation of staff from a language background other 
than English
According to the voluntary responses to the EEO data 
collection, 35 per cent of UTS staff members are from a 
language background other than English (LBOTE), well above 
the government benchmark of 19 per cent.

Academic staff: In 2011, the representation of academic 
LBOTE staff was 32 per cent, again well above the 
government benchmark. Academic LBOTE staff members 
are strongly represented at lecturer and senior lecturer 
levels, with overall representation reflecting the academic 
staff profile at UTS.

General staff: In 2011, 36 per cent of general staff identify 
as being from a LBOTE background.  These staff members 
are concentrated across HEW levels 5-8, again reflecting the 
profile of the wider UTS staff community.

DISCRIMINATION AND 
HARASSMENT GRIEVANCES 2011
E&DU is a contact point for staff and students with 
concerns or complaints which involve elements of unlawful 
discrimination or harassment. It also provides information 
and advice to staff on handling discrimination and 
harassment issues concerning students or staff.

In most cases, E&DU staff assist students and staff to resolve 
matters themselves, at a low level, where this is appropriate. 
In 2011, five matters proceeded to an investigation stage. All 
other matters were handled through advice, information or 
support for students and/or staff seeking to address issues 
themselves, or through active assistance matters at a  
local level.   

The following data concerns new cases managed in 2011.  
In addition, staff also dealt with a number of matters from 
previous years.

Student matters
In 2011, E&DU handled 29 new student matters.  Similar 
to previous years, the largest number (10) were complaints 
about unfair treatment, policies or procedures, which 
fell outside the formal definitions of discrimination or 
harassment. 

Of those involving allegations of potentially unlawful 
discrimination and harassment, eight enquiries concerned 
allegations of unfair treatment on the ground of race 
(a category which includes colour, descent, national or 
ethnic origin and ethno-religious background); six involved 
allegations of sexual harassment; four related to disability 
and one alleged age discrimination.  

Of the matters investigated formally, two involved allegations 
of unfair treatment on the basis of race, and one was a 
complaint of sexual harassment. In two of the investigations, 
the respondents were UTS staff members, while in the third 
matter the respondent was a student.

A report on a review of the UTS Policy and Procedures on 
Handling Student Complaints is being finalised and will be 
distributed for consultation early in 2012.   

Staff matters
Twenty new staff matters came to E&DU’s attention in 2011.

The largest number of matters involved allegations of 
sexual harassment — there were nine allegations of sexual 
harassment and two major staff investigations concerned 
sexual harassment issues. 

The next largest category of staff complaints involved 
allegations of unfair treatment on the grounds of pregnancy 
or family responsibilities (three) and there were two 
non-equity related matters. The remaining complaints 
concerned an allegation of racial discrimination, one of age 
discrimination, one of disability discrimination and one of 
possible victimisation for having lodged an equity complaint 
in the past. 

In some staff and student cases, E&DU provided advice 
to staff who were managing a complaint and these did 
not involve direct contact with the complainant or 
respondent themselves.  
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DEFINITIONS
The following terms and abbreviations are used in the 
commentary.

Access: the percentage and headcount of students in their 
commencing year .

Participation: the percentage and headcount students 
enrolled in all years.

Success: the percentage and equivalent full-time student 
load (EFTSL) passed by students in a given year, calculated 
as a proportion of all EFTSLs attempted.

Attrition: the percentage and headcount of students who do 
not return to study after being enrolled in the previous year. 

EFTSL: equivalent full-time student load is a measure 
of the student load of a student undertaking a course on a 
full-time basis. 

Compacts definition of Undergraduate student: 
All domestic students with permanent home address in 
Australia enrolled in an undergraduate course (including 
honours, single and combined degrees, diploma and 
advanced diploma and other award course) in an institution. 
Each student is counted only once even if they have another 
concurrent enrolment (i.e. combined degree students). 
Source: Department of Education, Employment and 
Workplace Relations (2011). Performance Funding: 
Technical Guidelines. Issued by Higher Education Group, 
September 2011.

ATSI: Undergraduate and postgraduate Aboriginal and 
Torres Strait Islander students (self identified)

LSES (postcode measure): students from low 
socioeconomic status (LSES) backgrounds, based on the 
Australian Bureau of Statistics measure of socioeconomic 
status. This measure includes census variables relating 
to the educational and occupational characteristics of 
communities, including the proportion of people with a 
higher education qualification and/or those employed in a 
skilled occupation. LSES is classified as the lowest 25 per 
cent of income earning postcodes in Australia. 

Disability: students with a disability (self identified).

InpUTS: students entering UTS through the inpUTS 
Educational Access Scheme and requiring the ATAR 
concession.

All UTS students: all UTS students enrolled in bachelor 
programs including high SES, medium SES, low SES, 
disability, Indigenous students and inpUTS students.

Equity Scholarship: recipients of Commonwealth and 
UTS Diversity Access Scholarships. LSES in relation to 
equity scholarships is based on income assessment and 
not postcode.

All UTS — no Equity Scholarship: all UTS students, 
excluding those in reciept of an Equity Scholarship.

Note on important updates in the current report: 
Data used in previous reports has been updated in the 
current report for the following reasons: 
1.  to reflect the new Compacts definitions from DEEWR 

of Undergraduate courses
2. all data in this report is correct as of 26 April 2012 
3.  additional supplementary information such 

as student headcounts and EFTSL figures have 
been provided in the current report to assist with 
accurate interpretation of the data. One reason for 
this is the increasing enrolment caps under the 
Commomwealth Grants Scheme (CGS) in recent 
years resulting in larger overall numbers of students 
at UTS (therefore percentages alone may not be fully 
illustrative of trends).
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STUDENTS FROM LOW SOCIOECONOMIC BACKGROUNDS, 
STUDENTS WITH A DISABILITY AND EDUCATIONAL ACCESS SCHEME STUDENTS

Chart 1
ACCESS: Percentage and headcount of undergraduate equity group students in their commencing year.

Equity Group Access at UTS (Bachelor Level) 
2006-2011

Equity Group Access
% and Headcount

2006
%

(No.)

2007
%

(No.)

2008
%

(No.)

2009
%

(No.)

2010
%

(No.)

2011
%

(No.)

inpUTS 6.7%
(343)

9.9%
(521)

11.6%
(590)

12.9%
(622)

11.9%
(564)

12.7%
(722)

Disability 3.5%
(179)

2.4%
(128)

2.7%
(138)

2.9%
(140)

2.9%
(140)

4.0%
(225)

LSES (postcode) 10.7%
(549)

9.7%
(511)

10.8%
(548)

10.6%
(513)

11.2%
(528)

10.4%
(588)

inpUTS 
 > Access by inpUTS students has increased by 0.8% from 2010 (11.9%, 564 students) to 2011 (12.7%, 722 students). 

Looking at the six-year trend, access for this group appears to have almost doubled as a percentage of total bachelor level 
students from 2006 (6.7%) to 2011 (12.7%). Looking at the student headcount, there has been a substantial increase from 
343 students in 2006 to 722 students in 2011, a growth in access by inpUTS students of 52.5%.

DISABILITY 
 > Access by students with disabilities has increased by 1.0% from 2010 (3.0%, 142 students) to 2011 (4.0%, 225 students). 

Looking at the six-year trend, access for this group has increased from 2006 (3.5%) to 2011 (4.0%). Looking at the student 
headcount, there has been an increase from 179 students in 2006 to 225 students in 2011 with a perceptible reduction in 
access from 2007 to 2010 as seen in the chart above. The total growth in access by students with disabilities across the 
six-year period was 20.4%.

LSES (POSTCODE) 
 > Access by LSES students has decreased by 0.8% from 2010 (11.2%) to 2011 (10.4%). These percentages mask a trend of 

increasing access for this group which is shown by the headcount. The six-year trend shows an increase from 549 students 
in 2006 to 588 students in 2011, a growth in access by LSES students of 6.6%.
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Chart 2
PARTICIPATION: Percentage and headcount of equity group students enrolled in all years.

inpUTS 
 > Participation by inpUTS students has increased by 0.8% from 2010 (13.2%, 2269 students) to 2011 (14.0%, 2491 students). 

Looking at the six-year trend, participation for this group appears to have almost doubled as a percentage of total bachelor 
level students from 2006 (7.2%) to 2011 (14.0%). Looking at the student headcount, there has been a substantial increase 
from 1128 students in 2006 to 2491 students in 2011, a growth in participation by inpUTS students of 54.7%.

DISABILITY 
 > Participation by students with disabilities has increased by 0.2% from 2010 (3.9%, 661 students) to 2011 (4.1%, 724 

students). Looking at the six-year trend, participation for this group has increased slightly from 2006 (3.4%) to 2011 (4.1%). 
Looking at the student headcount, there has been an increase from 543 students in 2006 to 724 students in 2011, a growth 
in participation by students with disabilities of 25.0%.

LSES (POSTCODE) 
 > Participation by LSES students has decreased by 0.1% from 2010 (10.9%) to 2011 (10.8%). These percentages mask a 

trend of increasing participation for this group which is shown by the headcount. The six-year trend shows an increase 
from 1590 students in 2006 to 1915 students in 2011, a growth in participation by LSES students of 17.0%.

APPENDIX 1
STUDENT EQUITY OUTCOMES: 
ACCESS, PARTICIPATION, SUCCESS AND ATTRITION

Equity Group Participation at UTS (Bachelor Level) 
2006-2011

Equity Group Participation
% and Headcount

2006
%

(No.)

2007
%

(No.)

2008
%

(No.)

2009
%

(No.)

2010
%

(No.)

2011
%

(No.)

inpUTS 7.2%
(1128)

8.7%
(1441)

10.4%
(1767)

12.1%
(2107)

13.2%
(2269)

14.0%
(2491)

Disability 3.4%
(543)

3.2%
(536)

3.4%
(574)

3.5%
(609)

3.9%
(661)

4.1%
(724)

LSES (postcode) 10.1%
(1590)

10.0%
(1659)

10.5%
(1781)

10.6%
(1843)

10.9%
(1871)

10.8%
(1915)



UTS SOCIAL JUSTICE REPORT 2011: ANNUAL EQUITY REPORT TO COUNCIL 37

APPENDIX 1
STUDENT EQUITY OUTCOMES: 
ACCESS, PARTICIPATION, SUCCESS AND ATTRITION

Chart 3
ATTRITION: the percentage and headcount of equity group students who did not return to study after being enrolled in the 
previous year. Ideally the figures will be low, and trends over time should demonstrate decreasing levels of attition.

inpUTS 
 > Attrition by inpUTS students has decreased by 1.6% from 2010 (7.2%; 152 students) to 2011 (5.6%; 126 students). In 

contrast, the attrition rate for all UTS students decreased by only 0.1% from 2010 to 2011. Looking at the six-year trend, 
attrition for this group as a percentage has decreased from 2006 (7.7%) to 2011 (5.6%). When looking at the student 
headcount, there appears to have been a considerable increase from 78 students in 2006 to 126 students in 2011, however 
this is to be expected given the overall rise in access and participation by this group over the same timeframe.

DISABILITY 
 > Attrition by students with disabilities has decreased by 2.7% from 2010 (9.6%, 56 students) to 2011 (6.9%, 43 students). 

Looking at the six-year trend, attrition for this group has decreased from 2006 (10.5%) to 2011 (6.9%). Looking at the 
student headcount, there are fairly small numbers associated with this group which means that reasonably minor 
fluctuations in attrition will have a noticeable effect on the reported percentages. Therefore these should be interpreted 
with care.

LSES (POSTCODE) 
 > Attrition by LSES students has increased by 1.0% from 2010 (7.2%) to 2011 (8.2%). In contrast, the attrition for 

all UTS Students slightly decreased by 0.1%. UTS is actively engaged in improving retention and success strategies to 
support the increasing diversity of UTS students. Strategies such as the First Year Experience program are in early stages 
of development and implementation, and should positively impact on future attrition rates. Looking at the six-year trend, 
attrition for this group has remained reasonably stable from 2006 (8.0%) to 2011 (8.2%). 

Equity Groups Attrition at UTS (Bachelor Level) 
2006-2011

Equity Group Attrition
% and headcount

2006
%

(No.)

2007
%

(No.)

2008
%

(No.)

2009
%

(No.)

2010
%

(No.)

2011
%

(No.)

inpUTS 7.7%
(78)

5.0%
(55)

6.3%
(89)

5.9%
(103)

7.2%
(152)

5.6% 
(126)

Disability 10.5%
(53)

7.3%
(39)

7.0%
(36)

8.9%
(51)

9.6%
(56)

6.9%
(43)

LSES (postcode) 8.0% 
(112)

8.0%
(124)

7.6%
(121)

6.8%
(117)

7.2%
(133)

8.2%
(151)

All UTS Students 6.7% 
(1196)

6.7% 
(1314)

6.8%
(1387)

6.1%
(1233)

7.5%
(1588)

7.4%
(1506)
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Chart 4
SUCCESS: Percentage and equivalent full-time student Load (EFTSL) passed by equity group students.

inpUTS 
 > Success of inpUTS students has increased by 0.5% from 2010 (89.2%, 1716 EFTSL) to 2011 (89.7%, 1905 EFTSL). When 

compared with All UTS students, although the success rate of inpUTS students is slightly lower in 2011 (89.7% compared 
with 91.1%), the rate of improvement from 2010 to 2011 is higher (0.5% for inpUTS students compared with 0.2% for all 
UTS students). Looking at the six-year trend, success for inpUTS students appears to have improved considerably from 
2006 (85.7%) to 2011 (89.7%), with a sharp drop in success rates in 2009 (consistently seen across all groups). Looking at 
the EFTSL figures, there has been a substantial increase from 801 EFTSL passed in 2006 to 1905 EFTSL passed in 2011, 
a growth in total success by inpUTS students of 58.0%.

DISABILITY 
 > Success of students with disabilities has decreased by 1.1% from 2010 (88.7%, 412 EFTSL) to 2011 (87.6%, 461 EFTSL). 

In 2011 success rates for this group are 3.5% lower compared with all UTS students (87.6% compared with 91.1%). Looking 
at the six-year trend, participation for this group has increased from 2006 (85.0%) to 2011 (87.6%), again with a sharp drop 
in success rates in 2009. Looking at the EFTSL figures, there has been an increase from 334 EFTSL passed in 2006 to 461 
EFTSL passed in 2011, a growth in total success by students with disabilities of 27.6%.

LSES (POSTCODE) 
 > Success by LSES students has increased by 0.4% from 2010 (86.9%) to 2011 (87.3%). Again, when compared with all 

UTS students, although the success rate of LSES students is lower in 2011 (87.3% compared with 91.1%), the rate of 
improvement from 2010 to 2011 is higher (0.4% for LSES students compared with 0.2% for All UTS students). Looking 
at the six-year trend, changes in success rates replicate those seen from 2010 to 2011. Recovery from the sharp drop in 
success rates in 2009 appears to be gradually improving in this group. Looking at the EFTSL figures, there has been an 
increase from 1095 EFTSL in 2006 to 1354 EFTSL in 2011, a growth in total success by LSES students of 19.1%. Due to the 
parallel growth in access and participation by this group, overall success in terms of the total number of EFTSL passed is 
to be expected, but nonetheless demonstrates a genuine increase in success for this group (0.4% increase from 2010 to 
2011, more students passing more subjects).

APPENDIX 1
STUDENT EQUITY OUTCOMES: 
ACCESS, PARTICIPATION, SUCCESS AND ATTRITION

Equity Groups Success at UTS (Pass Rates — Bachelor Level) 
2006-2011

Equity Group Success
% and Equivalent Full Time Student Load Passed (EFTSL)

2006
%

(EFTSL)

2007
%

(EFTSL)

2008
%

(EFTSL)

2009
%

(EFTSL)

2010
%

(EFTSL)

2011
%

(EFTSL)

inpUTS 85.7%
(801)

87.4%
(1058)

88.9%
(1357)

87.1%
(1579)

89.2%
(1716)

89.7%
(1905)

Disability 85.0%
(334)

87.6%
(342)

89.8%
(380)

87.8%
(369)

88.7%
(412)

87.6%
(461)

LSES (postcode) 86.9%
(1095)

88.1%
(1147)

88.5%
(1251)

85.9%
(1278)

86.9%
(1303)

87.3%
(1354)

All UTS Students 90.1%
(11,276)

90.9%
(11,965)

91.2%
(12,609)

90.1%
(12,834)

90.9%
(12,586)

91.1%
(13,088)
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INDIGENOUS STUDENTS

Note: Headcounts are used for all charts related to Indigenous students. Due to the small numbers involved fluctuations 
in total student enrolments can be overly influential on the statistics for this group.

Indigenous Access at UTS 
(All course types) 
2007 to 2011 
By Headcount

Indigenous student Access (commencing students) 
% and Headcount

2007 2008 2009 2010 2011

Indigenous (%) 1.3% 1.3% 1.1% 1.5% 0.9%

Indigenous headcount 111 107 96 122 85

Non-Indigenous (%) 98.7% 98.7% 98.9% 98.5% 99.1%

The student headcount for 2011 has decreased from 1.5% in 2010 to 0.9% in 2011. This is in part due to the decision by the 
Faculty of Arts and Social Sciences to suspend a student intake in 2011 into its Away from Base (block) program.   

UTS has a large number of courses that do not hold ‘traditional appeal’ to Indigenous students; efforts are being explored 
to address these issues with the support of funding from the Widening Participation Strategy. In addition, a planned whole-
of-University Indigenous Education and Employment Strategy, which will roll out in 2012 will further address the issues and 
explore the challenges regarding student numbers.

Chart 5
ACCESS: Percentage and headcount of all (undergraduate and postgraduate) Indigenous students in their commencing year.
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Chart 6
PARTICIPATION: Percentage and headcount of all (undergraduate and postgraduate) Indigenous students enrolled 
in all years.

In 2011 the total percentage of Indigenous students enrolled at UTS was approximately 1.0% of the total number of UTS 
students or 259 students. The small numbers of Indigenous students  in this cohort means that any fluctuation will reflect a 
significant impact. In the case of 2011, the impact is largely due to the decision by the Faculty of Arts and Social Sciences to 
suspend a student intake in 2011, into its Away from Base (block) program. 

APPENDIX 1
STUDENT EQUITY OUTCOMES: 
ACCESS, PARTICIPATION, SUCCESS AND ATTRITION

Indigenous Participation at UTS (All course levels)
2007-2011 By Headcount

Indigenous student Participation
% and Headcount

2007 2008 2009 2010 2011

Indigenous (%) 1.3% 1.1% 1.1% 1.2% 1.0%

Indigenous headcount 297 269 267 291 259

Non-Indigenous (%) 98.7% 98.9% 98.9% 98.8% 99.0%

Non-Indigenous headcount 23,415 22,766 24,102 24,346 25,435

Note: The Indigenous headcount has not been compared with Non-Indigenous headcounts in the chart above as the 
difference between these groups is such that it would not be usefully visualised in a chart, therefore only the headcount for 
Indigenous students has been shown in this case.
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Chart 7
Away from base (Block) program compared with mainstream enrolment for all (undergraduate and postgraduate) 
Indigenous Students

The graph above shows that the numbers of Indigenous students enrolled in block programs is continuing to decline. Of the 
total Indigenous student cohort, only 107 or 41.3% are enrolled in Away from Base (block) programs compared to 58.7% of the 
total Indigenous student cohort who are enrolled in mainstream programs.

Indigenous Participation: AFB Block Students compared with those enrolled in 
Mainstream Degree Programs Headcount

2008 2009 2010 2011

All UTS block programs 130 146 144 107

Main stream courses 139 121 147 152

All UTS courses including block programs 269 267 291 259

ATSI block programs of total % 48.3% 54.7% 49.5% 41.3%

ATSI mainstream programs % 51.7% 45.3% 50.5% 58.7%

Note: the graph presented in this report shows that the numbers of Indigenous students who are enrolled in mainstream 
courses are gradually increasing.

Comparison of AFB (Block) Students and Students Enrolled in Mainstream Degree Programs 
2008 to 2011 By Headcount

* Mainstream denotes all courses not run in Away from Base (block) mode
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Chart 8
ATTRITION: the percentage and headcount of undergraduate and postgraduate Indigenous students who did not return 
to study after being enrolled in the previous year. Ideally the figures will be low, and trends over time should demonstrate 
decreasing levels of attition.

The Indigenous student attrition rate for 2011 sits at 26.4% compared to 7.5% for non-Indigenous students. While this rate 
seems to be much higher for Indigenous students, compared to that of non-Indigenous students, it is due to the small 
numbers of Indigenous students represented in the overall student cohort. 

While this appears as the highest attrition rate percentage since 2008, the small proportion (1.0%) of Indigenous students 
represented in the overall student cohort will mean that any fluctuation of the numbers will reflect significantly or reflect an 
over inflated percentage.

Indigenous and Non-Indigenous Attrition Rates 
(All course levels) 
2007-2011 (%)

Indigenous Student Attrition Rate
% and Headcount

2007 2008 2009 2010 2011

Indigenous (%) 20.9% 25.3% 19.5% 23.4% 26.4%

Indigenous headcount 59 71 50 60 73

Non-Indigenous (%) 7.0% 7.7% 6.9% 8.1% 7.5%

Non-Indigenous headcount 2036 2183 1928 2436 2257

Note: The difference between the headcounts for Indigenous and non-Indigenous attrition is such that it would not be 
usefully visualised in a chart, therefore percentages have been used in this case.
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Chart 9
SUCCESS: Percentage and equivalent full-time student load (EFTSL) passed by undergraduate and postgraduate Indigenous 
students.

In 2011 the Indigenous student success rate improved to 74.7%, compared with the total non-Indigenous student success 
rate of 91.6% for all students, which had not shown any growth from the previous year. These statistics reflect a sound level of 
improvement for the Indigenous student cohort compared to previous years with approximately 8% increase from 2010, while 
reflecting the highest success rate for Indigenous students since 2007.

Indigenous Student Success at UTS (All course types)
2007 – 2011

Indigenous  Success
% and Equivalent Full-Time Student Load Passed (EFTSL)

2007 2008 2009 2010 2011

Indigenous (%) 72.5% 70.4% 65.1% 66.8% 74.7%

Indigenous EFTSL 148.1 130.2 125.1 130.9 132.1

Non-Indigenous (%) 91.3% 91.6% 90.8% 91.6% 91.6%

Non-Indigenous EFTSL 14,086.9 14,025.9 14,865.0 14,987.0 15,638.3

Note: Again, as the difference between the EFTSL passed for Indigenous and non-Indigenous students is such that it 
would not be usefully visualised in a chart, percentages have once more been used in this case.
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Chart 1
SUCCESS: Percentage and equivalent full-time student load (EFTSL) passed by equity group.

LSES (WITH EQUITY SCHOLARSHIP) STUDENTS
 > Success for LSES-With Equity Scholarship recipients is consistently higher compared with all LSES students from 2006 to 

2011. LSES-With Equity Scholarship student success has been consistently high across time, with a small but noticeable 
decline in 2009 which affected the comparison groups as well. Looking at the change from 2010 to 2011, there has been 
a substantial reduction in numbers of EFTSL passed, from 1542 (in 2010) to 708 (in 2011). This decrease results from 
the gradual phasing out of UTS administered Commonwealth Scholarships (transferred to Centrelink), and the smaller 
numbers of students receiving direct university support through UTS Diversity Access Scholarships. For these reasons it is 
expected that total EFTSL numbers for this group will continue to decrease and stabilise at a lower level by 2014.

Equity Scholarship Student Success at UTS 
(Pass Rates — Bachelor Level) 
2006-2011 

Equity Scholarships Success % and Equivalent Full-Time 
Student Load Passed (EFTSL)

2006
%

(EFTSL)

2007
%

(EFTSL)

2008
%

(EFTSL)

2009
%

(EFTSL)

2010
%

(EFTSL)

2011
%

(EFTSL)

LSES — With Equity Scholarship 89.2%
(475)

89.9%
(690)

90.3%
(1027)

88.7%
(1351)

90.5%
(1542)

90.5%
(708)

All LSES (LSES postcode) 86.9%
(1095)

88.1%
(1147)

88.5%
(1251)

85.9%
(1278)

86.9%
(1303)

87.3%
(1354)

All UTS — No Equity Scholarship 90.2%
(10,801)

91.0%
(11,275)

91.3%
(11,583)

90.3%
(11,483)

91.0%
(11,044)

91.2%
(12,378)

EQUITY SCHOLARSHIP OUTCOMES: 
SUCCESS AND ATTRITION



UTS SOCIAL JUSTICE REPORT 2011: ANNUAL EQUITY REPORT TO COUNCIL 45

APPENDIX 2
EQUITY SCHOLARSHIP OUTCOMES: 
SUCCESS AND ATTRITION

Chart 2
ATTRITION: the percentage and headcount of students who do not return to study after being enrolled in the previous year. 
Ideally this number is low.

Equity Scholarship Student Attrition at UTS (Bachelor Level) 
2006-2011

Equity Scholarships Attrition 
% and headcount (Number)

2006
%

(No.)

2007
%

(No.)

2008
%

(No.)

2009
%

(No.)

2010
%

(No.)

2011
%

(No.)

LSES — With Equity Scholarship 7.7%
(39)

7.1%
(43)

6.1%
(53)

4.6%
(60)

5.0%
(87)

6.0%
(119)

All LSES 8.0%
(112)

8.0%
(124)

7.6%
(121)

6.8%
(117)

7.2%
(133)

8.2%
(151)

All UTS — No Equity Scholarship 6.7%
(1157)

6.7%
(1271)

6.8%
(1314)

6.2%
(1173)

7.7%
(1501)

7.5%
(1387)

LSES – EQUITY SCHOLARSHIP STUDENTS
 > Attrition for equity scholarship recipients has increased by 1.0% from 2010 (5.0%, 87 students) to 2011 (6.0%, 

119 students). Looking at the student headcount, there are fairly small numbers associated with this group, meaning that 
reasonably minor fluctuations in attrition will have a noticeable effect on the reported percentages. Therefore these should 
be interpreted with care. Nonetheless, the rate of attrition of low SES students with equity scholarships (6.0%) is well below 
that of all LSES students (8.2%) and of all other UTS students without equity scholarships (7.5%). This pattern has been 
consistent since 2008 and may indicate that these equity scholarships are useful for retention of students in this group.   



UTS SOCIAL JUSTICE REPORT 2011: ANNUAL EQUITY REPORT TO COUNCIL46

SOCIAL JU
STICE

REPORTREPORTAPPENDIX 3

$1,023,818 in HEPPP funding was allocated across the University for projects and initiatives that support 
the theme of Building Aspiration.

Building Aspiration Projects and initiatives funded in 2011

Objective:
Encourage aspiration for university study, well before 
the point of enrolment, through an integrated suite 
of programs developed in partnership with targeted 
schools, TAFEs and communities.

Outcomes: 
 > participant’s aspiration and motivation for higher 

education is enhanced well before the point of entry 
 > participant’s knowledge increases about university 

including access pathways, courses, university life and 
career options 

 > participant’s academic potential is enhanced 
 > participant’s family knowledge about higher education 

is broadened
 > Building Aspiration programs are valued by community 

partners and stakeholders. 

SCHOOLS OUTREACH
 > Make it Real Summer Schools: Two-week intensive 

on-campus workshops in film, robotics, science, nursing 
and design for high-school students. Followed by school 
visits and activities to encourage successful transition to 
further study. Coordinated by: Equity & Diversity Unit with 
faculties: FASS, NMH, DAB, FEIT, Science.

 > Regional school visits: Information sessions about UTS 
courses and university life. Coordinated by: Marketing 
and Communication Unit.

 > ‘Discover Nursing’: On-campus workshops for year 
10 students from LSES backgrounds. Coordinated by: 
Faculty of Nursing, Midwifery and Health.

 > U@UTS Day: An annual university experience day for year 
10 students. Coordinated by: Equity & Diversity Unit.

 > Schools outreach database: Cross University database 
to coordinate and record UTS contact with schools. 
Coordinated by: Equity & Diversity Unit and Marketing 
and Communications Unit.

ACADEMIC SUPPORT
 > Social Inclusion Pathway for Refugee Youth: Workshops 

in web design and development for students from a 
LSES and refugee background. Coordinated by: Institute 
for Interactive Media & Learning in partnership with 
Centrelink, TAFE and STARTTS.

 > UTS Gallery exhibition-based workshops: For high-
school students at the UTS Gallery. Coordinated by: 
UTS Gallery.

 > HSC Tutorial Scheme: Tutorial assistance and mentoring 
provided by UTS students in schools. Coordinated by: 
Equity & Diversity Unit.

 > Uni@Schools: Project scoping for discipline-specific, 
school-based activities for students in years 7 to 9. 
Coordinated by: Equity & Diversity Unit.

 > UTS work experience network: Professional work 
experience placements for year 10 high-school students.
Coordinated by: Equity & Diversity Unit.

PROJECTS FUNDED UNDER THE 
WIDENING PARTICIPATION STRATEGY IN 2011
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Building Aspiration Projects and initiatives funded in 2011

PARENTS ENGAGEMENT ACTIVITIES
 > Cross-University Parents Project: Capacity building 

for Community Liaison Officers, cross-University 
information resources and parents’ experience days. 
Coordinated by: Sydney Widening Participation in Higher 
Education Forum.

 > Parents Day: On-campus information and experience 
days for parents. Coordinated by: Equity & Diversity Unit.

TEACHER PROFESSIONAL DEVELOPMENT
 > Engineering Resources for Teachers: High-school 

teaching resources for use in LSES high schools and at 
the Teachers’ Day run by Faculty of Engineering and IT. 
Coordinated by: Faculty of Engineering and IT.

 > Legal Studies Teachers Link: Research into professional 
development courses and resources for Legal Studies 
teachers. Coordinated by: Faculty of Law.

 > School Career Advisor Outreach: Investigate feasibility 
of providing contract training for Careers Advisors. 
Coordinated by: UTS Careers Service.

 > Building Aspirations Monitoring and Evaluation 
Manual: Standardised schools outreach monitoring and 
evaluation tools.

SCHOOLS OUTREACH ACTIVITIES TO 
INDIGENOUS STUDENTS

 > Australian Indigenous Mentoring Experience (AIME): 
UTS students mentor Indigenous high-school students 
on campus. Coordinated by: AIME, Student Services Unit 
and Jumbunna Indigenous House of Learning.

 > Building Connections: Access to the UTS Library and 
online information sources for Indigenous high-school 
students in partnership with other outreach programs. 
Coordinated by: UTS Library.

 > How Big are your Dreams?: An intensive community 
based program to inspire Aboriginal and Torres Strait 
Islander students to engage with and explore their future.
Coordinated by: UTS Education in partnership with 
Tranby Aboriginal College and Gilbert + Tobin Lawyers.

 > Indigenous Recruitment and Access Officer: 
Marketing and promotion activities to schools and career 
markets to recruit Indigenous students to UTS degree 
programs. Coordinated by: Jumbunna Indigenous House 
of Learning.
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$309,000 in HEPPP funding was allocated across the University for projects and initiatives that support 
the theme of Widening Access.

Widening Access Projects and initiatives funded in 2011

Objective:
Expand admission pathways into UTS for school 
leavers and mature-aged students to assist LSES and 
Indigenous students gain access to university.

Outcomes: 
 > UTS pathways for school leavers are expanded to 

recognise academic potential beyond ATAR attainment
 > UTS pathways for mature-age students are expanded
 > recognition of prior learning for mature-aged students is 

improved
 > enrolment at UTS by LSES students and TAFE students 

is increased.

 > UTS Principals Recommendation Scheme: Principals 
nominate students for study at UTS who, due to personal 
circumstances, may not get the required ATAR for their 
course but have the ability to succeed at university. 
Coordinated by: Equity & Diversity Unit.

 > UTS marketing campaign to South West Sydney: 
Billboard, newspaper and facebook advertising of UTS 
pathways. Coordinated by: Equity & Diversity Unit and 
Marketing and Communication Unit.

 > Engineering and Information Technology TAFE 
Pathways: Research into pathways for Sydney Institute 
of Technology (SIT) students to UTS undergraduate 
courses in Engineering and IT. Coordinated by: Faculty of 
Engineering and IT in partnership with SIT.

 > Faculty score cards: Design student equity performance 
reporting for faculties via the UTS: Business Intelligence 
system. Coordinated by: Planning & Quality Unit.

 > InpUTS Educational Access Scheme: Eligible students 
who have experienced educational disadvantage can 
enter a UTS course with a 10 point ATAR concession on 
the standard cut-off. All students at national partnership 
and priority funded schools are automatically included. 
Coordinated by: Equity & Diversity Unit and Student 
Admissions Unit.

 > Nursing Midwifery and Health VET Pathways: Research 
and develop pathways for entry to undergraduate courses 
in nursing and midwifery programs. Coordinated by: 
Faculty of Nursing, Midwifery and Health.



UTS SOCIAL JUSTICE REPORT 2011: ANNUAL EQUITY REPORT TO COUNCIL 49

APPENDIX 3
PROJECTS FUNDED UNDER THE 
WIDENING PARTICIPATION STRATEGY IN 2011

$1,441,703 in HEPPP funding was allocated across the University for projects and initiatives that support 
the theme of Retention and Success.

Retention and Success Projects and initiatives funded in 2011

Objective:
Enhance UTS academic and personal support 
programs to promote the retention and success of 
enrolled students and actively respond to the changing 
needs of an increasingly diverse student community.

Outcomes: 
 > support for transition to university for diverse groups of 

students is improved
 > first-year students are actively engaged in relevant 

transition programs
 > evidence-based transition pedagogy in the first year 

experience is embedded in the curriculum
 > tailored academic, co-curricular and personal programs 

and resources are delivered to meet the needs of a 
diverse student community

 > UTS develops an active community of practice 
that promotes the implementation, retention and 
success pedagogy.

 > Academic language and scaffolding: Resources and 
strategies to improve the language skills of students 
in first year. Coordinated by: Faculty of Arts and Social 
Sciences Communication Program.

 > Disability support and counselling: Increased access 
to counselling and disability case management. 
Coordinated by: Student Services Unit.

 > Discipline-based interactive resources for first year 
undergraduate students: The project is aimed at 
developing text-based reading and writing skills 
needed for the assignments and activities required in 
first-year core subjects in all faculties. Coordinated by: 
ELSSA Centre.

 > Engineering inclusive student support: Strategies, 
guidelines and recommendations for supporting at-risk 
groups including the reorientation of existing faculty- 
based support services. Coordinated by: Faculty of 
Engineering and IT.

 > Enhancing computer access: Increased laptop and 
internet services for LSES and remote students. 
Coordinated by: Student Services Unit.

 > Faculty mentoring project training package: Resources 
to support mentoring across UTS faculties. Coordinated 
by: Student Services Unit.

 > Financial support: Additional financial assistance 
grants, loans and subsidies. Coordinated by: Student 
Services Unit.

 > The First Year Experience Project: Focuses on aspects 
of the first-year curriculum and the link between the 
curriculum and existing co-curricular activities. The 
project aims to further develop practice, community and 
resources for enhancing a student’s first year experience 
at UTS. Coordinated by: Institute for Interactive Media 
and Learning.  

 > First year course selection: Online and paper resources 
to help new students negotiate complex administrative 
procedures, make informed subject choices and become 
aware of further support and assistance. Coordinated by: 
Student Services Unit.

 > I can’t do maths: Focused sessions on mathematics 
knowledge for first year Bachelor of Education students. 
Coordinated by: Faculty of Arts and Social Sciences 
Education Program.

 > Industry material scholarships: Develop an industry 
network to establish project materials scholarships 
for LSES Design, Building and Architecture students. 
Coordinated by: Faculty of Design, Architecture 
and Building.

 > Library Student Communications Skills: 
Discipline-specific academic reading groups. 
Coordinated by: UTS Library.
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Retention and Success Projects and initiatives funded in 2011

 > LUCY Mentoring: Female engineering students 
participate in a work experience placement and are 
matched with an industry mentor. Coordinated by: 
Faculty of Engineering and IT.

 > Retention and success for future teachers: Research 
into factors contributing to higher attrition rates for 
LSES Education students and development of strategies 
to reduce attrition. Coordinated by: Faculty of Arts and 
Social Sciences Education Program.

 > Scholars associate project: Information and support 
for first-year students from academic staff and senior 
students. Coordinated by: Faculty of Business.

 > TextHelp Read and Write Literacy software: Loaded on 
UTS computers to help develop the quality of students 
written work and give them greater access to the 
curriculum. Coordinated by: Equity & Diversity Unit.

 > UPASS tutoring: Senior UTS students facilitate study 
sessions in subjects perceived as difficult or with 
historically high-failure rates. Coordinated by: Student 
Service Unit.

 > LSES student housing subsidy: Assistance to access and 
maintain lease contracts with UTS student residences. 
Coordinated by: Student Service Unit.

 > Enhancing computer access scheme: For LSES 
students. Coordinated by: Student Service Unit.

$13,000 in HEPPP funding was allocated for projects that support building an Inclusive Community.

Inclusive Community Projects and initiatives funded in 2011

Objective:
Promote the importance of delivering inclusive community 
programs and policies that contribute to building a 
university community in which students from diverse 
backgrounds can thrive.

 > Accessibility website: Build a positive community 
resource to acknowledge, support and inspire students 
with disabilities who study at UTS. Coordinated by: UTS 
students with support from the Equity & Diversity Unit.
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Inclusive community programs are generally funded by UTS and do not rely on HEPPP funding. The following is a brief 
overview of key programs and services.

Target group Key programs include Responsibility

Cultural diversity

Diversity training E&DU

Cultural festivals SSU

Multifaith prayer spaces SSU

Disability support

Academic support, case management and financial assistance SSU

Mental health awareness training SSU and E&DU

Disability Action Plan E&DU, faculties, units

Disability Projects Fund E&DU

Transition to work programs SSU

Web resources for students with disabilities SSU

Indigenous staff and 
students

Indigenous Education and Employment Policy UTS

Indigenous Education Strategy Jumbunna

Wingara Indigenous Employment Strategy E&DU

Cultural support, social support and community events Jumbunna

Cross-cultural training (Australian Indigenous) E&DU

Gender equity

Women in non-traditional fields of study including programs to 
encourage and support women in Engineering and IT FEIT

Women@UTS Professional Development Program E&DU

Gay, Lesbian, Bisexual, 
Transgender and 
Intersex support

ALLY program to support and celebrate sexual diversity E&DU

Diverse community

Diversity Employment Strategy E&DU

Human Rights and Social Justice Awards E&DU

Sex-based Harassment Out of UTS (SHOUTS) information E&DU

Social activities and festivals SSU, Student Union

UTS Diversity and Inclusive Language Resource E&DU

UTS student clubs Student Union

UTS students’ representative organisation Students Association

Workshops on life, career and wellbeing SSU
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STAFF EQUITY AT UTS 2007-2011

Chart 1

The following table indicates the number of staff members from equity groups at UTS over five years.

Staff Equity Group Representation at UTS 2007–2011 

Equity Group 2007
%

(No.)

2008
%

(No.)

2009
%

(No.)

2010
%

(No.)

2011
%

(No.)

Aboriginal and Torres Strait Islander 1.4%
(23)

1.5%
(24)

1.8%
(27)

1.9%
(28)

1.3%
(19)

People with disability 8.6%
(139)

8.2%
(135)

8.7%
(132)

9.0%
(127)

8.1%
(119)

People with disability requiring workplace adjustment 2.4%
(39)

2.2%
(36)

2.4%
(36)

2.2%
(33)

2.0%
(30)

Language background other than English 31.7%
(509)

32.2%
(531)

32.7%
(495)

35.0%
(506)

34.8%
(509)

Note: This equity data is based on voluntary EEO information reported by staff and shows both percentages (%) as well as 
headcounts (number) as a proportion of all staff who reported their EEO information.
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Chart 2

The following table indicates the number of women as a percentage (%) of total staff numbers at UTS as well as a headcount 
(number) over five years.

Female Staff Representation at UTS 2007–2011

Female Staff 2007
%

(No.)

2008
%

(No.)

2009
%

(No.)

2010
%

(No.)

2011
%

(No.)

Academic 41.3%
(362)

42.6%
(379)

44.0%
(385)

43.9%
(422)

43.9%
(427)

General 57.0%
(711)

56.9%
(715)

58.1%
(770)

58.9%
(838)

59.7%
(873)

Senior Staff Group (SSG) 34.2%
(54)

37.7%
(61)

37.4%
(70)

35.9%
(70)

39.0%
(89)

Note. SSG refers to the Senior Staff Group (including senior specialists).
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Chart 3

Simple Representation of Proportions of Men and Women across Academic Levels
UTS Academic Staff Representation and Distribution by Gender 2007-2011

The following table indicates the number of men and women as a percentage (%) of total staff numbers at UTS over five years 
distributed across the five Academic Levels (A through E).

Academic 
Level

2007
%

2008
%

2009
%

2010
%

2011
%

Men Women Men Women Men Women Men Women Men Women

A 53.2% 46.8% 52.4% 47.6% 44.4% 55.6% 50.0% 50.0% 45.3% 54.7%

B 51.9% 48.1% 50.7% 49.3% 49.5% 50.5% 50.6% 49.4% 57.3% 42.7%

C 59.4% 40.6% 59.7% 40.3% 57.9% 42.1% 55.3% 44.7% 55.4% 44.6%

D 65.8% 34.2% 63.3% 36.7% 63.3% 36.7% 60.8% 39.2% 63.5% 36.5%

E 71.3% 28.7% 66.7% 33.3% 66.4% 33.6% 69.9% 30.1% 67.4% 32.6%

TOTAL 58.7% 41.3% 57.4% 42.6% 55.9% 44.1% 56.1% 43.9% 56.1% 43.9%

Note: Based on information sourced from UTS 2011 statistics from DEEWR snapshot, correct as of March 31 2011.
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