
  

International Association for Public Participation (IAP2) 
Foundations in Public Participation  

Training Today’s Practitioners for Tomorrow’s Challenges  

 

Venue:  UTS City Campus at Ultimo 

Date:  27-29 April and 25-26 May 2016 

Cost:  $2,350 (GST Free) – 5 days 
 

Module 1 - Planning for Effective Public Participation 

Date:   27-29 April 2016 

Module 2 - Techniques for Effective Public Participation (for registrants who 

have previously completed module one) 

Date:  25-26 May 2016 

Attention: This course will appeal to all practitioners needing to engage their 
community, particularly those seeking to appreciate the role of government in 
engaging and working with the community.  
 
Local government is the tier of government that relates most closely with the community. This 
role has been magnified with the introduction of integrated strategic planning frameworks driven 
by community visioning and outcomes and a shifts in community expectations of decision-
making. People want and need to be engaged as decisions are made. Those of us managing 
community engagement processes must ensure this happens in a respectful, positive, and 
effective way that creates the best possible outcomes for all concerned. 
 
The landscape of ‘public participation’ or ‘community engagement’ is changing. Rapid 
developments in technology, economic and political changes across the globe, widespread use 
of social media have created new challenges which engagement strategies can address.   
 
The highly regarded and innovative flagship certificate program IAP2 Certificate in Public 
Participation has been streamlined and refined in response to the training needs expressed by 
participants in evaluations across many continents. The new Foundations in Public 
Participation has been designed with the input of leading practitioners from around the world, 
many of whom work with diverse populations in a variety of situations. 
 
IAP2 continues to advance the practice of community engagement around the world by providing 
practitioners with an overview of good practices in the field, and dynamic techniques to enhance 
impact. This unique training program equips participants with practical tools for designing and 
implementing effective community engagement.  
Features of the program include: 
 



 

 

 
   

> A format that allows you to explore your own community engagement challenges with 
IAP2 instructors and your peers. 

> A curriculum that brings together ideas and a range of practices. 
> The flexibility to take the training in modules to fit your busy schedule. 

 
Foundations in Public Participation will let you hit the ground running armed with the knowledge 
and confidence to plan and execute effective community engagement in the context of the sector 
you are working within. Whether you are new to community engagement or an experienced 
practitioner, this refined training program will provide you with the structure, techniques, and 
knowledge you need to be successful in implementing community engagement across your 
organisation.  
 
The new IAP2 Foundations in Public Participation program is divided into modules which 
focus on two phases of public participation, planning and techniques implementation.  
 
Module 1: Three days of Planning for Effective Public Participation  
A major reason that initiatives fail is inadequate preparation. This planning module provides you 
with a proven structure that will greatly increase your odds of success related to the community 
engagement aspect of your project. This hands-on module gives you the opportunity to delve into 
your own challenges as you learn and review the essential elements of effective public 
participation planning. In this first block, you will learn to:  
 

 evaluate the scope of a decision and identify the right processes and decision steps;  

 be clear on your public participation objectives and how to communicate these 

 develop a comprehensive decision impact analysis; 

 establish roles and responsibilities;  

 develop a detailed public participation plan. 
 
Module 2: Two days of Techniques for Effective Public Participation   
Following completion of Module 1 planning, you are ready to add 50+ practical tools and 
methodologies to your public participation toolkit—powerful techniques you can put to 
immediate use in your next project. This module breaks down specific implementation 
methods including World Café, Interviews, Revolving Conversations, Deliberation, and 
Advisory Groups. You’ll also learn how to establish and maintain effective communication 
throughout the process. 
 
If you are serious about your stakeholders, you owe it to yourself to take this comprehensive 
training. The hands-on design of this program and the expertise of the IAP2 Federation Licensed 
Trainers ensure you'll be receiving the best public participation and community engagement 
training available globally. 
 
Upon completion of both modules, you will receive a certificate of completion from IAP2.  
 
For more information on the course and how to register, please click here. 

http://www.uts.edu.au/research-and-teaching/our-research/centre-local-government/what-we-do/teaching-and-learning/short-23

